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COLUMUAJIbHOE OBCIY>XKUBAHUE HACEJIEHNA

NOoPAOOK U YCNOBUA NMPEAOCTABJIEHUA COLUANBHbLIX YCNYT
FPAXOAHAM NOXXUITOIro BO3PACTA U UHBAITUOAM

SOCIAL SERVICE OF THE POPULATION.
THE ORDER AND CONDITIONS OF GRANTING THE SOCIAL SERVICES
TO ELDERLY AGE CITIZENS AND INVALIDS

FOCT P 52884-2007
Mpegucnosne

Llenn v npuHumnbl ctaHgapTtusaumm B Poccuiickon ®epepaunmn yctaHoBneHbl denepanbHbIM
3aKoHOM OT 27 pgekabps 2002 r. N 184-d3 "O TexHMYEeCKOM perynupoBaHun", a npaBuna npuMeHeHus
HauuoHanbHbIX cTaHgapTtoB Poccuiickon ®Pepepauum - TOCT P 1.0-2004 "CraHgapTusauust B
Poccuiickon ®epepauyunmn. OCHOBHbIE NONOXEHUSA".

CsepneHus o cTaHgapTte

1. PaspabortaH ®epgepanbHbiM roCcygapCTBEHHbIM  YHUTapHbIM - npeanpusatvem  "Poccuinckuii
Hay4YHO-TEXHUYECKMIN LIEHTP MHOpMaumMmM No cTaHgapTusaumm, METPOSorMm KU OLEeHKe COOTBEeTCTBUS"
(oryn "CTAHOAPTUHO®OPM").

2. BHeceH TexHuyeckum kommuteToM no ctaHgapTtusaumm TK 406 "CoumanbHoe obcnyxmBaHue
HaceneHuns".

3. YTBepxaeH v BBegeH B pgencteue [lpukazom PenepanbHOro areHTCTBa MO TEXHUYECKOMY
perynmpoBaHuto 1 MmeTpornorumn ot 27 aekabps 2007 r. N 562-cT.

4. B HacTosiLeM CcTaHgapTe peanum3oBaHbl HopMmbl ®PepepanbHbiXx 3akoHOB Poccuickon
depepauymu:

- oT 12 anBapd 1995 r. N 5-9®3 "O BeTepaHax”;

- ot 2 aBrycta 1995 r. N 122-®3 "O couunanbHOM obcnyXnBaHuUM rpaxagaH noXurnoro Bo3pacTa u
MHBannaoos";

- oT 24 HosA6ps 1995 1. N 181-93 "O coumanbHon 3awmTte uHBanuaoB B Poccuiickon ®epepauyun®;

- ot 10 pgekabpsa 1995 r. N 195-®3 "O6 ocHOoBax coumanbHOro OBCNYyXWBaHWS HaceneHus B
Poccuickon denepaumm’;

- oT 27 pekabpsa 2002 r. N 184-®3 "O TexHM4eckom perynmpoBaHun'.

5. HacToswwi ctaHgapT pa3paboTaH no 3akasy MuHucTepcTBa 34paBOOXPaHEHMS U COLMAanbHOro
pa3suTtusa Poccunckon ®egepaumn.

6. BeeaeH Bnepsble.

WHdopmMaumsa 06 nsMeHeHusxX K HacTosweMy cTaHgapTy nybrukyeTcs B eXerogHo m3gaBaemMom
WHpopMaumnoHHOM YykasdaTene "HauwoHanbHble cTaHOapThbl”, a TEKCT W3MEHEeHWA 1 MOonpaBoOK - B
eXeMeCsHYHO u3daBaeMblX WHMOPMaUMOHHLIX YKasaTtensx "HauwoHanbHble cTaHgapThl. B cnydae
nepecMoTpa (3ameHbl) UM OTMEHbl HacTOSALWEro cTtaHdapTa COOTBETCTBYWLLee yBegoMreHue Oyaoer
onybrMKOBaHO B €XXEMECAYHO N3aaBaeMoM MHOPMALMOHHOM yka3saTene "HauuoHanbHble cTaHaapThl”.
CooTBeTcTBYIOWAA UHMOPMaLUNs, yBEAOMIIEHNE N TEKCTbl pa3meLLaroTcs Takke B MHOPMaLMOHHOM
cucteme 06LLero nonb3oBaHMsA - Ha oduunanbHOM cante PegepanbHOro areHTCTBa MO TEXHUYECKOMY
perynvpoBaHuio 1 MeTpornormmn B cetm NHTepHer.

1. ObnacTb NpMMeHeHUs

Hactoawun ctaHgapT pacnpocTpaHseTcs Ha coumanbHble  ycryrn, npegocTaBriseMble
rocygapCTBEHHbIMU U UHBIX (POPM COBCTBEHHOCTU yYpexXaeHUs MU coumanbHoro obenyxusaHus (ganee -
yypexaeHuns), a Takke rpaxgaHamMu, 3aHUMaloLWMMUCS NpeanpyHUMaTensCckon AeaTenbHOCTLIO B cdhepe
coumansbHoro obcnyxmeaHus HaceneHus 6e3 obpa3oBaHUs OPUANYECKOrO Mua, rpaXkaaHaMm NoXMroro
BO3pacTa u uHBanugam (B TOM Yucne n geTam-uHeanuaam).

HacTosawmn ctaHgapT ycTaHaBnmMBaeT NOPSAOK U YCroOBUS NPeAoCTaBNeHUs rpaxgaHam noxuroro
Bo3pacTa M WHBanuMaam BCEro KOMMfekca coumanbHbIX YCnyr (coumarnbHO-ObITOBbIX, CouManbHo-
MEeOULMHCKUX, COLManbHO-MCUXONOMMYECcKnNX, coumnanbHO-Neaarormnyeckmx, coumnanbHO-39KOHOMUYECKMX,
coumanbHO-NPaBoBbIX).

2. HopmaTuBHbIE CChINKM



B HacTosiLem cTaHaapTe NCnonb3oBaHbl HOPMATUBHBIE CChINIKM Ha criefylolime cTaHgapThl:

FOCT P 52143-2003. CoumanbHoe obcnyxuBaHue HaceneHusi. OCHOBHble BuAbl COLManbHbIX
ycnyr

FOCT P 52495-2005. CoumanbHoe obcnyxunBaHue HacerneHus. TepMuHbl 1 onpegeneHus

FOCT P 52498-2005. CoumanbHoe obcnyxuBaHue HaceneHus. Knaccudumkaums ydpexaeHui
coumanbHoro o6cnyxmsaHus.

MpumeyaHue. MNpu NoNb30BaHMM HACTOSLWMM CTaHOAPTOM LienecoobpasHo NpoBepuUTb AencTBue
CCbINIOYHbIX CTaHOAPTOB B MHAPOPMALMOHHOW cucteme obLLero nonb3oBaHus - Ha oduLmManbHOM canTe
dPepepanbHOro areHTCTBa Mo TEXHUYECKOMY PErynIMpOBaHUIO M METPOSIOrMKM B CeTU MHTEpPHET unu no
€XerogHo u3gaBaemMomy MHGOPMAUMOHHOMY ykasaTento "HaumoHanbHble cTaHaapTbl”, KOTOPbIN
onybnukoBaH MO COCTOSIHUIO Ha 1 siHBapsi TeKywero roga, U Mo COOTBETCTBYIOLUUM €XeMeCSHYHO
n3gaBaeMbiM MH(OPMAUMOHHBIM yKa3aTensm, onybrnvMkoBaHHbIM B TekywleM rogy. Ecnu ccbinoyHbin
CTaHOapT 3amMeHeH (M3MeHeH), TO MNpuM MOMb30BaHWM  HACTOAWMM  CTaHOApTOM  crnegyet
PYKOBOACTBOBaTLCS 3aMEHSAIOWMM (M3MEHEHHbIM) CTaHOapToM. Ecnv CCbINOYHbBIA CTaHAAPT OTMEHEH
0e3 3aMeHbl, TO MONIOXEHVWE, B KOTOPOM [JaHa CChlflka Ha Hero, MPUMEHSIeTCA B 4acTu, He
3aTparnBatoLLEn 3Ty CChISKY.

3. TepmuHbI 1 onpegeneHus
B HacToswem ctaHgapTe npumeHeHsl TepmuHbl no FTOCT P 52495.

4. MNopsgok 1 ycnoBus NpeaocTaBreHnsl counanbHbIX YCnyr
rpaxkgaHam MoXuroro Bo3pacrta v uHBanugam

4.1. O6LwWwue nonoxeHns

4.1.1. MNMopsgok 1 ycrnoBus NpeqoCTaBNeHNs coumarbHbIX YCRyr rpaxaaHam noXunrnoro Bo3pacrta u
WHBanMgam YCTaHOBIEHbl B HAaCTOsILEeM CTaHOapTe B COOTBETCTBMM C MOSIOKEHUSMU 3aKOHOB
Poccuiickon ®enepauuu (nyHKT 4 npeancnosus k ctaHgapty), FOCT P 52143 u TOCT P 52498.

4.1.2. CoumnanbHble YyCryrn rpaxgaHaMm MOXMIoro Bo3pacTa (KeHwuHam cTapwe 55 ner,
MyxxynHam ctapwe 60 net) n niBanvgam (B TOM Yucne AeTAM-UHBanNWgam) OOSMKHbI NPeaoCTaBNATLCH
npu cobnogeHnn cneayoLwmx NPMHLMNOB CoLMansHOM CnpaBeaIMBOCTY:

a) cobniogeHus npas rpaxgaHvHa u YenoBeka;

0) opveHTauuMm coumanbHOro oBCnyXMBaHWa Ha WHAMBMAYalNbHble MOTPEBHOCTN rpaxaaH
NOXWnNoro Bo3pacTta v UHBANWAOB;

B) MpuopuTeTa Mep Mo coLManbHON 3aLlUTe rpaxaaH noXuroro Bo3pacTta v MHBanvaoB;

r) obecneyeHnsi paBHbIX BO3MOXHOCTEN B MOMyYEHUWN coumanbHbIX YCAYr U UX OOCTYMHOCTW ANis
BCEX rpakaaH NnoXunoro so3pacTta v UHBaNWAOB;

O) nNpefocTaBneHUs TOCYOAPCTBEHHbIX rapaHTun B cdepe coumanbHoro obcnyxmBaHus
HaceneHwus.

4.1.3. CoumanbHble ycnyrm npefocTaBnsAlT rpaxgaHam MOXUIIOro Bo3pacTa M uHBanugam no
PELLUEHNIO OPraHOB COLManbHOM 3alUTbl HACENeHUs B NOABEAOMCTBEHHbIX UM ydpexaeHusix nnbo no
OOroBopaM, 3aKfyaemMblM OpraHamuM  COLManbHOW  3alWuTbl C  YYpeXOeHUsiMU  CcOoLMarbHOro
obcnyxumBaHnst UWHbIX (OPM COOCTBEHHOCTM, B COOTBETCTBMM C MEPEYHEM rapaHTUPOBAHHbIX
rocyadapCTBOM COUMarbHbIX YCAyr rpaxgaHaMm TMOXMIIOro BoO3pacTa W WMHBanvgam, KoTopbii
YTBEPXXAAETCS OpraHamun rocyaapCTBEHHOW BracTu cyobektoB Poccuiickon ®epepauun.

4.1.4. Tlpy nony4yeHnn coumanbHbIX YCRyr rpaxgaHe MOXWIOro BO3pacTa M WHBaNWAbl UMeT
yCTaHOBIEHHOE 3akoHodaTenbcTBoM Poccuiickon ®eaepaunm npaeo Ha:

a) BblIbOp yypexaeHus U opmbl OBCNYXUBaHUA B MOPsiAKe, YCTAHOBIEHHOM OpraHamu
coumanbHon 3alnTbl HaceneHust cydobektoB Poccuiickon Pepepaumy;

6) nonydyeHne [OCTOBEPHOW WM CBOEBPEMEHHOW WHGOPMaUMM O CBOMX NpaBax, 00S3aHHOCTSX,
Bugax u dopMax coumanbHOro obCcnyXmBaHWs, NOKa3aHMAX Ha MosydeHue couumanbHbIX ycnyr, o6
YCINOBUSX MPOXUBAHUS N OPYIMX YCINOBUAX NpeaocTaBneHns atux ycnyr. MHgopmaumsa o xapakrepe u
obbeme coumanbHbiX YCIyr npenocTaBfsieTcss  couuanbHbiMM - paboTHUKaMM  HenocpencTBEHHO
rpaxkgaHam noXKurioro Bo3pacrta U MHBanugam, a B OTHOLUEHWUW AeTeN-MHBaNnaoB, He gocTurwimx 14 ner,
W nul, TMPU3HAHHLIX B YCTAHOB/IEHHOM 3aKOHOM MOPSAKEe HeOeecrnocoOHbIMKM, KX  3aKOHHbLIM
npeacTaBUTENSM;

B) KOHMAeHUManbHOCTb MHAOPMALMKM JIMYHOTO XapakTepa, CTaBLIEN M3BECTHOW paboTHMKaM
yypexaeHus coumanbHOro OBCnyXMBaHWS MpU OKasaHMM coumanbHbiX ycnyr. Takad uHgopmaums
ABNAETCA NpPodeCcCUOHanbHOM TalMHOW W He MOANEeXuT pasrnaweHuto. PaboTHUKW, BMHOBHblE B
pasrnalieHun 9TOW TaWHbl, [OOMDKHbl HECTW OTBETCTBEHHOCTb B MOpsAKe, YCTaHOBMEHHOM
3akoHogaTenbcTBOM Poccuiickon ®epepaunu;



) yBaXuTenbHOE M TyMaHHOE OTHOLLUEHWE CO CTOPOHbl PabOTHUKOB Y4YpeXAeHUN COouMarbHOro
o0CcnyX1MBaHus;

4) [obpoBomnbHOe corracMe Ha couuwanbHoe obcnyxmBaHue. CouumanbHoe obcnyxmBaHue
OCYLLECTBMAETCH NpU yCrioBuM JOOPOBOMBHOrO Corfacus rpaxaaH noXunoro Bo3pacTta U MHBanMaoB Ha
nonyyeHve coumanbHbIX YCNyr, 3a WCKNIOYEHMeM CriyyaeB, Korga corfacme Ha coumanbHoe
obcnyxvBaHve nuu, He gocturwunx 14 net (geTten-uHBanugoB), U NUu, NPU3HAHHBIX B YCTAHOBIIEHHOM
3aKOHOM nopsake HeaeecnocobHbIMW, JaeTcs UX 3aKOHHbIMW MPEACTaBUTENSMU MOCMEe NOSyYeHus B
npegnonaraeMoMm yupexaeHum cBefeHun O Buaax u popmax MpakTUKyemMoro B HeM COoLManbHOro
obcnyxumBaHus, 06 yCnoBusix onnaTbl counanbHbIX YCAYr U APYrnX YCNOBUAX UX NPegoCTaBNeHns;

€) 3aLlunTy CBOUX NpaB M 3aKOHHbIX MHTEPECOB, B TOM Yncne B cyaebHOM nopsake.

4.1.5. lMpaBo BHeodepedHOro npvema Ha ob6cnyxuBaHue B Y4YpeXAeHus CTauuoHapHOro
coumanbHoro obcnyxuBaHus, a Takke Ha obcnyXmBaHve OTAENEHUsIMU COLManbHOW MOMOLLM Ha OOMY
NpefocTaBnseTcd WHBanugam BOWHbI, YydacTHMKam Benukon OTevyecTBEHHOW BOWHBI W fvuam,
HarpaxgeHHbIM 3Hakom "Kutento 6nokagHoro JleHnHrpaga".

4.1.6. lNpeumyLlecTBEHHbIM MpPaBOM NpW NpUeMe Ha obCnyXuMBaHWe B [OMa-uHTepHaTbl Anis
npecTapenbiX U MHBaNMAOB, LEHTPbl COUMAnbHOrO OOCMyXMBaHMA, a Takke MpaBoOM BHEOYEPEOHOro
npvemMa Ha obcnyxmBaHue OTAENEHVMAMU couMarnbHOM MOMOLUM Ha AOMY MONb3YyKTCA crneayoume
KaTteropuu rpaxgaH:

a) BOEHHOCNYXXaluue, NpoXoAMBLUNE BOEHHYIO CNYXOY B BOMHCKUX YacCTHX, YYPEXOAEHUAX, BOEHHO-
y4ebHbIX 3aBedeHUsIX, He BXOAMBLUMX B COCTaB AeWCTBYoLWen apmun, B nepuod ¢ 22 uoHa 1941 r. no 3
ceHTabpsa 1945 1. He MeHee LWeCTU MecsueB, BOEHHOCMYXallMe, HarpaxgeHHble opAeHamu unu
meganamm CCCP 3a cnyxby B ykazaHHbIN Nepuos;

0) nuua, paboTtaslume B nepuog Benukon OTevecTBEHHOM BOMHbI Ha 00bEKTax NPOTMBOBO3AYLLHON
0BOpOHbI, MECTHOW MPOTUBOBO3AYLUHOW OBOPOHBI, HA CTPOUTENBCTBE OOOPOHUTENBHBIX COOPYKEHWN,
BOEHHO-MOpCKMX 0a3, aspodpOMOB W OpYrMX BOEHHbIX OOBEKTOB B nNpefenax TbIIOBbIX [paHuL
OENCTBYIOLLMX (DPOHTOB, OMNEPaUMOHHBLIX 30H OENCTBYIOLWWX (PPOHTOB, Ha MNPUGPOHTOBLIX Yy4yacTKax
)XenesHbIX 1 aBTOMOBOWbHbBIX AOPOT;

B) nuua, npopaboTaBLume B Tbiny B nepuog ¢ 22 noHA 1941 r. no 9 mas 1945 r. He meHee wecTu
MecsLeB, WCKovas nepuvod paboTbl Ha BPEMEHHO OKKynupoBaHHoW Tepputopun CCCP, nmbo
HarpaxgeHHble opageHamu n meganamm CCCP, nnbo HarpaxgeHHble opaeHaMn 1 3@ CaMOOTBEPKEHHbIN
TpyA B nepuog Benukon OTeyecTBEHHOM BOWMHbI;

r) uneHbl cemer NOrMBLIMX (YyMepLUMX) MHBaNMAOB BOWHbI, y4acTHUKOB Benukon OTevecTBeHHOWN
BOMHbI M BETEpaHOB B0OEBbIX AENCTBUN.

4.1.7. VIHOCTpaHHble rpaxgaHe, nuua 6e3 rpaxgaHcTBa, B TOM uyucrne O6exeHubl, OOMKHbI
nonb30BaTbCs TEMU Xe npaBaMu B cdepe coumnanbHoro obecnyxmBaHus, 4To 1 rpaxgaHe Poccuiickon
depgepalmm, ecnv MHOe He YCTaHOBMNEHO 3aKkoHoaaTenscTBoM Poccuickon degepaumu.

4.1.8. Npu npegocTaBneHnn coumanbHbIX YCIyr OMKHBI obecneunBaTbcst 6€30MacHOCTb rpaxaaH,
cpenpbl Mx obutaHus, cobnogaTbCa BCe YCTAHOBIEHHbIE HOPMbI U MpaBuna noxapHon 6Ge3onacHoCcTy,
npegycmoTpeHHble PefepanbHbiM 3aKOHOM O MoXapHoW 6e30nacHOCTU, rocy4apCTBEHHBIX CaHUTAPHO-
3MMOEeMUONOrMYECKUX NPaBUil U HOPMAaTMBOB, MPUHMMATLCHA BCE HEODXOAMMbIE Mepbl N0 NPodUNaKTUKe
TpaBmMaTu3Ma 1 npeaynpexgeHno HeCHacTHbIX Cry4vaes.

41.9. B cnyvyae npuuMHeHUsa rpaxpgaHam MoXunoro Bos3pacta W uWHBanugam B rnpouecce
coumanbHoOro obcnyxMBaHusi Bpeda WX 340pPOBb, MMYLLECTBY MM MOparbHOro Bpeda OHU MOryT C
Lenbio 3aluTbl CBOMX 3aKOHHbLIX MpaB U MHTepecoB obpaljaTbCsa B Cyd C UCKOM O BO3MELLEHUM
NPUYMHEHHOrO Bpeaa B YCTAHOBMEHHOM 3akoHodaTenbCcTBoM Poccuiickon denepaumm nopsake.

4.1.10. T[paxgaHam nNOXMIIOroO BO3pacTa W uMHBanupam, sBndwlwmMMca 6aktepuo- unm
BMpYCOHOCUTENSIMM, MO0 NpPU  HanmMuMM Yy  HUX  XPOHUYECKOrO  ankoronmama, KapaHTUHHbIX
MH(EKUMOHHBIX 3aboneBaHniA, akTMBHbIX (OpM Tybepkyrnesa, TsKenbiX MCUXUYECKUX PaCCTPONCTB,
BEHEPUYECKMX W ApyrMx 3aboneBaHui, TpPebyloLwmx feyeHus B CrneunannavpoBaHHbIX YYpexaeHnsx
30paBoOOXPaHEHUs, MOXET OblTb OTKA3aHO B NPEAOCTABIEHNN COLMarbHbLIX YCYT.

4.1.11. lNMpun npefocTaBneHnn coumanbHbIX YCNyr rpaxgaHaMm MoXunoro Bo3pacrta U UHBanugam
yupexaeHus OOIDKHbI OCYLLEeCTBATb MX 3aluTy OT Bcex (hopM AMCKpUMMHALUK, (PU3UYECKOro unu
NMCUXNYECKOro Hacunus, ockopbnexus, rpyboro obpalueHus.

4.2. MNopsipok M ycnosBusi npeaocTaBneHUs couuanbHbIX YCNyr MNpu CcTauMoOHapHOM
couuanbHOM O6CnyXMBaHUU

4.2.1. CtaumoHapHoe couuanbHoe obcnyXuBaHMe rpaxpaH MOXWIIoro Bo3pacTa M MHBANWAoB
OCYLLECTBMSAETCH B  CTauMOHapHbIX  yypexaeHusx (OTAENEHUsiX  YYpexOaeHwWnh)  couumanbHoro
0o6CcnyX1BaHus, NPOUIMPOBaHHbBIX B COOTBETCTBUM C BO3PACTOM, COCTOSHMEM 300POBbS U COLManbHbIM
NonoXeHnem rpaxaaH, KoTopble 06CNY>KMBAKOTCA B 3TUX yUpEXAEHUAX (OTAENEHUAX yYpexaeHui).

4.2.2. CtaunoHapHoe couunansHoe obBcCrnyXvBaHWe HanpaBfeHO Ha OKa3aHWe pPasHOCTOPOHHEN
nomoLLM nytTeM npeaocTaBreHus KOMMMeKca couuanbHblX YCNYr rpaxaaHam MoXurioro Bo3pacTta u
WHBanNMaam, 4acTUYHO WNU MOMHOCTBK YTPaTUBLLUMM CMOCOBHOCTE K CaMOOBCNyXMBaHWO U MO
COCTOSIHUIO 300POBbS HY>KAAKLUMCS B MOCTOSTHHOM yxofe U HabniogeHun.



4.2.3. [lpepoctaBneHne coumanbHbiX YCIyr B CTaUMOHAPHbLIX YYPEXOEHUsX [OOJPKHO ObiTb
HanpaBfeHO Ha co3daHuve Ang rpaxaaH NoXUIToro Bo3pacta M MHBaNMAoB Haubornee agekBaTHbIX UX
BO3pacCTy U COCTOSIHUIO 3[00POBbSI YCIOBUIA XXU3HEAESATENbHOCTU, Ha NMpoBeAeHMe peabunmMTauuoHHbIX
MEPONPUATUIA COoLManbHOro, MeAMLMHCKOro M nedebHO-TpyaoBOro xapaktepa, obecneveHue yxoaa,
MeAMLIMHCKOM NMOMOLLM, OpraHu3auum nx otapixa n gocyra.

4.2.4. lNomeLlleHne rpaxaaH NoXuroro Bo3pacTta M MHBaNUOoB B CTaLMOHAPHbIE yYpeXaeHus Ons
npeaocTaBneHnss UM coumanbHbIX YCNYyr NPOU3BOAMTCHA Ha OCHOBaHUM MX MUCbMEHHOrO 3asIBNEHUs U
noaTBepXXAaeTcs UX NOANUCHIO, a nuu, He gocturmnx 14 net (geTen-mHBanMAoB), U NUL, NPU3HaHHLIX B
YCTaQHOBMEHHOM 3aKOHOM MopsiaKe HedeecrnocoOHbIMW, - Ha OCHOBAHWW MUCbMEHHOMO 3asiBMIEHUS WX
3aKOHHbIX NpeacTaBUTenein, a B criydyae OTCYTCTBMS NOCNeQHUX - OpraHaMm Onekun 1 nonevynTenbcTaa.

4.2.5. He ponyckaeTca nomelleHve [eTen-uHBanvaoB C  U3NYECKUMM HedocTaTkamu B
CTauMoHapHble  ydpexaeHusi, MnpefHa3HavyeHHble [Ans  MpoXuBaHWSA AeTed C  MCUXUYECKUMU
paccTponcTBamu.

4.2.6. paxgaHe MNOXWNOro Bo3pacTa W WMHBANMAbl, YaCTMYHO WM MOSIHOCTbK yTpaTuBLUNE
CMOCOBHOCTb K CaMOOOCINyXMBaAHUIO U HyXAalWmecss B MOCTOSIHHOM MOCTOPOHHEM yXxoAe, M3 4ucna
0CBOBOXAAEMbIX N3 MECT N1LIeHns cBoboabl 0co60 onacHbIX PeLUUaNBUCTOB M APYrNX N1, 3@ KOTOPbIMU
B COOTBETCTBMM C AEMCTBYIOLWMM 3aKOHO4ATENbCTBOM YCTAHOBMNEH agMUHUCTPATUBHLIN HAA30p, a Takke
rpakgaHe MNOXWNOro Bo3pacTta M WUHBanNWAbl, paHee CyauMMble WM HEOOHOKPaATHO MpuBMeKaBLUMECS K
aAMWHUCTPATMBHOW OTBETCTBEHHOCTM 3a HapylleHne oO6LWeCTBEHHOro MopsiAka, 3aHumaloLlmecs
OpOAsPKHMYECTBOM M MOMPOLIANHNYECTBOM, KOTOpblE HanpaBnalTCA M3 YYpeXOeHWn OpraHos
BHYTPEHHMX [EN, WU N0 PELUEHUIO OpraHoOB COLMANbHOW 3aliMTbl HaceneHws, npu OTCYTCTBUU
MEOVLMHCKMX MPOTMBOMOKA3aHNUA U MO NMYHOMY >KENaHui0 MOryT ObiTb MPUHATBI Ha couunanbHoe
obcnyxumBaHne B creuuwanbHble CTauWMOHApHbIE YYpexXaeHWs B MNOpsiake, OnpedeneHHOM opraHamu
NCNoNHUTENBLHOM BnacTtu cybbektoB Poccunckon ®egepaumn.

4.2.7. I'paxxgaHe NOXWIOro Bo3pacta U MHBanuabl, NPOXMBaoLWME B CTALUMOHAPHbLIX YYpexaeHUsIxX
M MOCTOSIHHO HapyLlaLWme YyCTaHOBIEHHbIN [onoxeHnem 00 yypexaeHnn nopsiaok NPOXMBaHNS B HEM,
a Takke MNopsiAoK M YCNoBUsSl NpefoCTaBNeHNs coumnarnbHbIX YCRyr, MOTyT ObITb MO WX XenaHu Ui no
peLUeHnto cyaa, NPUHATOMY Ha OCHOBaHUW NpeacTaBleHns agMUHUCTPaLUKU YKa3aHHbIX YYpexaeHuin,
nepeBefeHbl B crieLmarnbHble CTalMOHaPHbIE YUPEXOEHUSI.

4.2.8. OTkas OT ycnyr CTauMOHapPHbIX YYPEXOEHUN rpaxgaH NoXunoro Bospacta M WHBANWOoOB,
yTpaTUBLLMX CMOCOOHOCTb YAOBNETBOPSATH CBOM OCHOBHbIE XXU3HEHHbIE NOTPEOHOCTM UMK MPU3HAHHBIX B
YCTaQHOBMIEHHOM 3aKOHOM MOpsAKe HeLeecnoCOOHbIMMK, MPOU3BOANUTCA MO NMUCBMEHHOMY 3asiBIIEHUIO MX
3aKOHHbIX NpeacTaBUTENen B criydyae, ecrnm oHM 006a3ytoTest o6ecnednTb yka3aHHbIM NuaM Hagnexatummn
yXxo4 1 HeobxoauMble YCNOBUS NPOXUBAHUS.

4.2.9. MNpu npegocTaBneHUN coumarnbHbIX YCAyr rpaxgaHam MOoXMMAOoro Bo3pacTa M MHBanugam
agMUHUCTPaLMSA CTaLMOHAPHOTO YYPEXAEHUSA A0MKHA BbIMOMHUTE CrieayloLne yCroBus:

a) obecneynTb HEMPUKOCHOBEHHOCTb NIMYHOCTM M 6E30MacHOCTb NPOXMBAHUSA TPaXdaH MoXWUIoro
BO3pacTa 1 MHBanNuaoBs;

6) MCNONHATL BO3MOXEHHbIE HA Hee (DYHKUWUM OMNEKYHOB U MOMEYUTENEN B OTHOLUEHUW rpaxaaH
MOXXMITOro Bo3pacTa U MHBANWAOB, HYXAAKLWNXCS B OMEKe U NONevnTenbCTBE;

B) OpraHv3oBbiBaTb OTAbIX W KynbTypHOE OOCMyXMWBaHWE T[paKgaH MoXWIoro Bo3pacta W
MHBaNWOoB;

r) BbIAENSATb Cynpyram 13 4vcrna npoXxuBawLwmux B CTALMOHAPHOM YYPEXAEHUUN TpaXaaH NoXnmnoro
BO3pacTa 1 MHBaNnZoB M30SIMPOBAHHOE XMUIOE NOMELLEHNE AN COBMECTHOIO MPOXMBAHUS;

) NpefocTaBnNATh rpaxgaHam NoXurioro Bo3pacrta U MHBanugam, NpoXuearLwmM B CTalMOHapHOM
yYpeXaeHun, BO3MOXHOCTb MOSb30BaThCA TeneOHHON CBS3bi0 M MOYTOBBIMW YyClyramu 3a nnaTty B
COOTBETCTBMM C OENCTBYHOLMMN Tapudamu;

e) obecneunBaTb BO3MOXHOCTbL BeCnpensaTCTBEHHOrO nNpMemMa noceTUTENEN Kak B BbIXOAHbIE OHM,
Tak 1 B paboyve OHW B COOTBETCTBUN C AEACTBYIOLLMM pacrnopsgkoM paboTbl yYpexaeHUs:;

X) obecneymBaTb COXPaHHOCTb JIMYHbIX BELUEN U LEHHOCTEWN TFpaXkgaH MOXWIOoro Bo3pacta u
WHBaNMAoB, CAAHHbLIX HA XpaHeHWe;

KoHcynbTaHTlNoC: NnpumeyaHue.
Hymepauus nyHKTOB JaHa B COOTBETCTBUM C 0dhuLmarnbHbIM TEKCTOM OKYMEHTA.

M) UCMNONMHATb MHblE PYHKLUN MO Ka4YEeCTBEHHOMY OOCIY>KMBAHUIO rpaXkgaH MoXWUIIoro Bo3pacrta u
WHBanNMaoB BO BBEPEHHOM el yUpEXaAEHUN.

4.2.10. TlpaxgaHam nOXWNOro BoO3pacTa W uHBanNMgam, MNOMELLEHHbIM B CTalUMOHapHbIE
yypexaeHus, AOoMmkHbl NpeaoCcTaBnsaTbcs BCe Heobxoaumble MM BUAbl coUManbHbIX YCNyr (CounanbHO-
ObITOBblE,  COLMANbHO-MEAULIMHCKME,  COLMarnbHO-MCUXONOrMYeckmue, couumanbHO-neaarormyeckue,
coumanbHO-3KOHOMUYeCKMe, coumanbHo-npaBoBble), ycTaHoBneHHble TOCT P 52143.

4.2.11. Mopagok n ycnosus NpefoCTaBneHns AaHHbIX YCryr pernaMmeHTupytotcs NonoxeHnem o6
yypexaeHmn (YcTaBOM y4dpexdeHusl), a Ha OTAenbHble BuObl COUMANbHbIX YCNYr, KpoMe TOro,
cneumanbHbIMWU  MHCTPYKUMSIMK,  MpaBuiamu,  pekoMeHgauuMsMuM 1M OpYrMMA  OOKYMEHTaMu,
YYNUTbIBAKOLWMMU Cneunnky TON UM MHOW yCnyri.



4.2.11.1. TpaxgaHe noOXunoro BoO3pacTa W WHBaNWAbl, NPOXMBalOWMe B CTaLMOHapPHbIX
YYpeXaeHusX, MMELOT NpaBo Ha:

a) obecneyeHne VM YCMOBUM MPOXMBAHUA W OblTa B  YYPEXOAEHMsX, OTBEYaloLLnNX
rocyaapCTBEHHbIM CaHUTaAPHO-3NNAEMUNOIIONMYECKMM NPaBuiaM U HopMam, a MHBanuabl, Kpome Toro, Ha
obecneyeHne HeobBXoaAMMbIMN PeabuUnMTaLMOHHBIMU CpeacTBaMy B COOTBETCTBMM C MHOMBUAYANbHBIMA
nporpaMmmamu peabunutauum;

0) cBoboaHOE MoceLLeHne rpaxaaH MoXUnoro Bo3pacta U UHBanMAaoOB - KIUEHTOB CTaUMOHAPHbIX
YUYPEXOEHUN UX 3aKOHHbIMW MPEeACTaBUTENSMMU, POLACTBEHHWKAMWU, CBSALLEHHOCHYXUTENSMU U OPYruMuy
nuuammn, ¢ KOTOPbIMU MPOXUBAIOLLINN KeNaeT BCTPETUTLCH;

B) npegocTaBfneHve MM MOMELLEeHU Ans OTNpaBfeHus pennrmosHbix obpsaos, cos3gaHve ans
3TOr0 COOTBETCTBYKOLUMX YCNOBWUWA, HE NpPOTMBOpEYallMX npaBuiaM BHYTPEHHEro pacnopsgka
yypexaeHus, C y4eTOM MHTEPECOB BEPYIOLLIMX pa3fnnYHbIX KOHECCU;

r) cOXpaHeHue 3aHMMaeMblX UMW Ha npaBax COOCTBEHHWKa, MO AOroBOpPY HaWMa unvM apeHapl
XWUNbIX MOMELLEHMIA B [OMax roCy4apCTBEHHOrO, MYHMLUMMNANbHOMO U OOLIECTBEHHOIO >KUIULLHBIX
(POHOO0B B TEYEHME LLECTM MECSLIEB C MOMEHTA NOCTYMNEHMS B CTALUMOHAPHOE yYpeXxaeHne, a B cny4vasx
€CNN B XWUINbIX MOMELLEHUSAX OCTaNMCb MPOXMBATb UYNEHbl UX CeMel, TO B TeYEeHUe BCEro BPEMEHU
npebbliBaHUS B 3TOM YYpEXAEHUMN.

B cnyyae oTkasa OT ycrnyr CTaunoHapHOro y4pexaeHns no UCTEYEHNN yKa3aHHOro cpoka rpaxgaHe
MOXWNoro Bo3pacTa 1 MHBanuabl, 0CBOOOAMBLUME XUITblE MOMELLEHUS B CBA3WN C UX MOMELLEHNEM B 3TU
yyYpexaoeHusl, UMerT NpaBo Ha BHeoudepegHoe obecneveHne XumnbiM MOMeLLEHNEM, eCnn UM HE MOXET
ObITb BO3BpaALLEHO paHee 3aHNMaemMoe UMM XKUIT0e NOMELLIEHME.

[eTtn-nHBanuabl, NPOXMBAIOLWIME B CTAUMOHAPHBIX YYPEXOAEHMSAX, SABMAIOLIMECA CUPOTaMU UMK
NULLEHHbIE MoneYnTenbCcTBa poauTenen, no goctmkeHun 18 net nognexar obecnedeHuo XunbiMu
NnomeLLieHUSIMM BHE O4Yepean opraHamu MecTHOro camMoynpaBlieHUsi MO MECTY HaXOXAEHUS yuYpexxaeHun
nnbo No MeCTy UX MPEXHErO XUTeNbCTBA MO BbIOOPY, €Cnu MHAMBUAYaNbHasA nporpaMmma peabunuraumm
npegycMmaTtpmMBaeT BO3MOXHOCTb OCYLLECTBNATL CamMoobCnyXnBaHMe M BECTU CaMOCTOSTENbHLIN 00pa3
YKU3HWN.

4.2.11.2. CoumanbHO-MeaNLNHCKNE YCIyrn AOSKHbI NpegycmaTpuBaThb:

a) yxoZ, NepBUYHYI MEOUKO-CAHUTAPHY M CTOMATONIOrMYECKYH NMOMOLLb;

6) MeaunKo-coumnanbHylo peabunuTaumio u coumanbHyo agantawmio;

B) AobpoBonbHOe y4vacTne B nedYebHO-TPYOOBOM Mpouecce C Yy4eTOM COCTOSIHUS 300pOBbS,
WHTEPECOB, XXeNaHni B COOTBETCTBUN C MEANLIMHCKMM 3aKITHOYEHMEM U TPYAOBbIMU PEKOMEHOALMSAMU;

r) CogencTBME B NPOBEAEHUN MEeLMKO-COLMAnbHOM SKCNePTU3bl;

O) HanpaeneHue o6CnyXnBaeMblX B TFOCYOAPCTBEHHbIX CTALMOHAPHBIX YYPEXOEHMAX WU
HYXOAKLWUXCA B CneunanusnpoBaHHOW MEAMLMHCKON MOMOLWM TpaxaaH MoXWroro Bo3pacta U
WHBanNUAoB Ha obcrnegoBaHMe U NeYeHne B roCcy4apCTBEHHbIE YYpeXOeHUs 30paBoOOXpaHeHus!.

4.2.11.3. CoumanbHo-negarornyeckme ycnyrm B CTaUMOHAPHbIX YYPEeXOEHUsX 3aKkniovalTcs B
COOENCTBMM peanu3auun npaB AeTer-UHBanuAoB Ha MnonyvyeHne obpas3oBaHWst U npodeccnoHanbHoe
oby4eHne B COOTBETCTBUM C UX (PUBNYECKUMU BO3MOXHOCTAMU U YMCTBEHHLIMU CMOCOBGHOCTAMU. OTO
npaBo obecneyMBaeTcs MNyTeM OpraHu3auMmM B  CTaUMOHApPHbIX  YYPEXOEHUAX  creuuanbHbIX
obpaszoBaTenbHbIX YYpeXAeHUN (KaccoB W rpynn) U MacTepCKMX TPYAOBOro obyyeHus B nopsgke,
YCTaHOBMEHHOM AENCTBYHOLLMM 3aKOHOOATENBCTBOM.

4.2.11.4. CouunanbHo-NpaBoBbIe YCIyrn AOMKHbI NpegycMaTpuBaTh:

a) cBoboHOE MoceLLeHne afBokaTaMm N HoTapuycamm rpaxgaH noXxunoro Bo3pacra 1 MHBanuaoB
B CTALMOHAPHbIX YYPEXOEHUSIX;

0) 6ecnnaTHy0 NOMOLLb afBokaTa B MOpsAke, YCTAHOBMEHHOM 3aKOHOLATENbCTBOM Poccuinckom
denepaumu;

B) y4yacTve rpaxgaH MoXWNoro Bo3pacTta W WHBANUOOB B CO30ABaeMbIX B yUPEXOEHMSIX
00LWecTBEHHbIX KOMUCCUSIX MO 3aLUUTe UX Npas;

r) obecnevyeHne npaBa rpaxgaH TMOXWIOro Bo3pacTa WM WHBaANMAOB, MPOXUBAKLWMX B
CTaUMOHAPHBIX YYpEXAEHUSAX, HA CBOOOAY OT Haka3aHUIW, HA HeJonyLlleHe B LEensX UX HakaszaHus unm
co3gaHna yoobcTB Ons nepcoHana ykasaHHbIX YYpeXxXaeHWA UCMONb30BaHMA NIEKAPCTBEHHLIX CPeacTB,
CpeAcTB (hM3MYECKOro COEPXKMBAHWS, a TaKKe N30NAUMM rpaxaaH NoXunoro Bo3pacta v UHBanNuaoB Noa
Yrpo3on OUCUUNIIMHAPHOW, aAMUHUCTPATUBHOW WM YrONOBHOW OTBETCTBEHHOCTM 5L, BUHOBHbLIX B
HapyLLUEHWUN YKa3aHHOW HOPMbI.

4.2.11.5. NpaxxgaHam NOXWMoOro Bo3pacTta v MHBanugam, He BbIMOMHAWNM YCNOBUSA JOroBopa o
CTauMoHapHOM OBCNyXMBaHUN, MOXET ObITb 0TKa3aHO B OGCINYXMBaHUN, @ aAMUHUCTPALMA yYpexXaeHust
MOXET pacTOpPrHyTb AOroBOp M NoTpeboBaTb OCBOOOXAEHNST 3aHUMAEMbIX XKUSbIX MOMELLEHWUNA.

4.3. Mopsaaok M ycnoBusi NpefocTaBfieHUs couMmanbHbIX YCIAyr MNPy MonycTauMoOHapHOM
coumanbHOM Oo6CnyXMBaHUU

4.3.1. NonyctaunoHapHoe coumanbHoe obcnyXuBaHue rpaxaaH NoXuroro Bo3pacTta U MHBanuaos
OCYLLEeCTBMSETCA B MOMYCTAUUOHAPHBLIX YYpeXAEeHUsX (MM OTOENEeHUsAX YUpexaeHun), KoTopble



obecneuynBaloT NpegocTaBrieHNe couManbHbIX YCMyr rpaxgaHaMm B TeYeHue ornpederieHHOro BpeMeHu
CYTOK.

4.3.2. Ha nonyctauuoHapHoe coumanbHoe OOCMnyXMBaHWE MPUHUMAIOTCA HYXOAKLWMECS B HEM
rpaxkgaHe MOXWUIIOrO Bo3pacTa M MHBanuAbl (MyX4mHbl cTapwe 60 neT, XeHWuHbl - cTapwe 55 neT),
COXpaHMBLUME CMNOCOBHOCTb K CaMOOOCNY)XMBaHUIO M aKTMBHOMY MEPEeABWXKEHMIO, He uMelolme
MEOULMHCKUX MPOTUBOMOKA3aHMM K 3a4MClIEHUI0 Ha coumanbHoe obCnyxmBaHue, 3a WCKIYEHVEM
rpaxkgaH MOXWroro Bo3pacrta M UHBaNWAoB, SABNALWMXCA BakTepuo- n BUpycoHocuTenamu, nubo npu
HanUuMM Yy HUX XPOHUYECKOro arnkoronMama WnM HapKOTMYECKOW 3aBUCUMOCTW, KapaHTUHHbIX
WH(EKLMOHHBIX 3aboneBaHni, akTUBHbIX (popM Tybepkynesa, TsXKenbIX MNCUXUYECKUX pPacCTPOWCTB,
BEHEpMYECKNX K Apyrnx 3abonesaHui, TPeOylOLMX NevYeHuss B CneumanmnsaMpoBaHHbIX YYpeXaeHUsX
30paBOOXPAHEHUS.

4.3.3. lNonyctaunoHapHoe coumanbHoe ob6cnyXuBaHue rpaxaaH NoXuroro Bo3pacTta U MHBanuaos
OCYLLEeCTBMAETCH B AHEBHOE BPEMS OTAENEHUSAMU OHEBHOMO NPebbiBaHUSA yupeXaeHun.

4.3.4. TlonyctaumMoHapHoe couuanbHoe oOcnyXuBaHue npegycMaTpvMBaeT npeocTaBneHne
HeoOXOOMMOro rpaxgaHam MOXWNoro Bo3pacTa W WMHBanNMAaMm KOMMIeKca coumanbHbIX —YCrnyr
(coumanbHO-ObITOBbIX, coumanbHO-MeaULNHCKNX, coUManbHO-MCNXONOrMYECKUX, coumanbsHo-
nefarormyeckmx, CoumarnbHO-3KOHOMUYECKUX, COLMaNbHO-NPAaBOBbLIX), BKIHOYas OpraHu3auuio  umx
NUTaHusi, oTAbixa, obecrneyeHve KX yy4acTusl B MOCUITbHOW TPYAOBOW OEATENbHOCTU M MOAAEpPXaHWU
aKTMBHOIo obpasa XWU3HW.

4.3.5. PelleHne o 3ayMcrneHumM Ha nonycrauMoHapHoe couuanbHoe OBCnyXvuBaHWe npuHUMaeT
PYKOBOAUTEMb YYPEXOEHUS HAa OCHOBaHMU MUCbMEHHOTO 3asiBMIEHUSA rpaxgaHvHa MOXMIoro Bo3pacrta
UM MHBaNMAaa v CnpaBkn yuYpeXaeHusi 30paBoOOXpPaHEHMS O COCTOSIHUM €ro 340pOBbS.

4.3.6. lMopsaok M ycnosusa MNOMyCTaLMOHAPHOIO CcoumanbHOro obCcnyxmBaHMSA onpeaensaTcs
opraHamu UCNONHUTENbHOM BNnacTn cydobekToB Poccuickon ®egepaunn.

4.4. NMopsagoK n ycrnoBusi NpeaocTaBlieHUA coumnanbHbIX YCIyr Ha JOMY

4.4.1. lNpepocTaBneHne coumanbHbIX YCNyr Ha OOMY SIBASIETCA OAHOW U3 OCHOBHbIX hbopMm
coumanbHoro obCnyXMBaHUSA W HafpaBfeHO Ha MaKkCumanbHO BO3MOXHOE MpPOANeHue npebbiBaHus
rpaxgaH MOXWroro Bo3pacta U MHBaNUAOB B MPMBLIYHOW couuwanbHOW cpede Ans nogaepXaHus ux
coumanbHOro cratyca, a Takke Ha 3alinUTy UX NpaB U 3aKOHHbIX UHTEPECOB.

Mopsagok NpefocTaBneHus coumanbHbIX YCAyr rpaXxgaaHaM NoXuIoro Bo3pacTa M MHBanugam Ha
OOMYy yCTaHaBnMBaeTCA OpraHoM MUCMOSMHUTENbHOWM BNacTu cyobekta Poccuickon depepaumm.

4.4.2. Tlopsaok coumnanbHOro 06cnyxMBaHust Ha JOMy NpeanonaraeT npegocTaBeHne rpaxgaHam
NOXWNOro Bo3pacTa U MHBanvMaam criefyLlmx BUOoB counarnbHbIX YCIyr:

4.4.2.1. CoumanbHo-ObITOBbIE YCMYIU:

a) opraHusauus NUTaHus, BKIoYasi 4OCTaBKy NPOAYKTOB NMUTAHWS Ha OOM;

0) noogepxaHwe YCrOBWA MPOXUBAHUSE B COOTBETCTBUM C TUIMEHWYECKMMM HOPMaMu U
TpeboBaHNsIMU;

B) cogenctBne B obecrneyeHuuM TOMMMBOM W (MNK) BOAOW rpaxgaH MNOXWIOro Bo3pacta W
WHBanNnAoB, NPOXUBAIOLLMX B XUIbIX NOMELLEHNsIX 63 LeHTpanbHOro OTOMMEHUS;

r) nomowps B nNpPUOOpPETEHMM MPOOOBOSNBLCTBEHHLIX W MPOMBILWIEHHBIX TOBapoOB MNEpBOWN
HeobxoaMMocTy;

4) cogencTeme B onnarte KOMMyHarnbHbIX YCIYr;

€) opraHusauus puTyarnbHbIX YCNyr.

4.4.2.2. CoumanbHO-MeOULNHCKNE YCIYIn:

a) NnoMoLb B NpuobpeTeHnn MeankaMeHToB;

0) cogencTBmne B NONY4YEHUN MEOQNLMHCKOW MOMOLLM, B TOM YMCIE CONPOBOXAEHVNE B MEOULIMHCKUE
yypexneHus;

B) coLmanbHO-MeaNLMHCKME YCNYr rpaxaaHam, cTpagatolmm NCUxXu4eckumy paccTponcTesamu (B
cTagumn pemuccum), TyoepKynesoMm (3a UCKIOYEHUEM aKTMBHOW hOpMbl), TshKenbiMu 3aboneBaHusMn (B
TOM YMCIIE OHKOSOIMYECKMMM) B MO3OHMX CTaausAX, 32 UCKIMIOYEHMEM rpaxaaH, SBNSLWnXcs 6akTepmo- 1
BMPYCOHOCUTENSIMU, NMOO MNpPUM HaNMUuUMU Y HUX XPOHWYECKOrO arnkorofiMama WM HapKOJOrMyYeckon
3aBMCMMOCTU, KapaHTUHHBLIX WHMEKUMOHHBLIX 3aboneBaHWiA, aKTUBHbIX (POPM TSHKENbIX MCUXUYECKMX
paccTpONCTB, BEHEpUYEeCKMX W Apyrux 3aboneBaHun, TpebylolMX NeYeHWs B CchneumanvM3npoBaHHbIX
YUPEXOEHMAX 34PaBOOXPAHEHNS.

4.4.2.3. CoumanbHO-NpaBoOBbIE YCYTU:

a) cogencTene B opraHM3aLmm puany4ecKkon NnoMoLy;

6) okasaHne nomowmn B OMOPMIIEHVMM Pa3fMYHBLIX OPUONYECKUX OOKYMEHTOB W OpraHu3aumm
ApYrnx npaBoBbIX YCNYT.

4.5. Topsagok u ycnoBus nNpeaocTaBneHUs couumarnbHbIX YCNYr MApUM CPOYHOM  COLManbHOM
obcnyxumBaHum

4.5.1. CpoyHoe coumanbHoe obCcnyXuBaHWe OCYLLECTBASETCA B LEensX OKa3aHus HEOTIOXHOW
MOMOLLM Pa3oBOro xapakTepa rpaxgaHaMm NoXuroro Bo3pacta U MHBanugam, OCTPO HYXAaloWMMcs B
coumanbHON Noaaepxke.



4.5.2. TlopsiAoOK CpPOYHOro coumanbHOro obcnyxuBaHWs npegnonaraeT MNpegocTaBrieHne
rpaxkgaHam NOXUIIoro Bo3pacTa v MHBanugam crieQyroLumMx BUOOB CouManbHbIX YCAYT:

a) couuanbHO-ObITOBbIE Yycnyrn (pa3oBoe obecneyeHne OCTpOoHyxaawwmxes 6ecnnaTHbIM
NUTaHWEM WX MPOAYKTOBbIMM Habopamu, obecneyeHune ogexnow, obyBblO M ApyrMMU NpeaMeTamu
nepBor HeOOGXOAMMOCTW, pa30BOE OKa3aHMe MaTepuaribHOM MOMOLLM, COAEWCTBME B MONYyYEHMU
BPEMEHHOTO XWIOro NoMeLleHns);

6) coumnanbHO-MeauLUMHCKUE U COLMAnbHO-NCUXONOrMYecKMe YCnyrn (opraHm3aums 3KCTPEHHON
MeOUKO-MCUXONOrMYECKOn NOMOLLM C NPUBNEYEHNEM K 3TON paboTe NCMXONOroB N CBALLEHHOCNYXXUTENen
W BblAENeHneM Ans 3Tux uenemn onofHUTENbHbIX Tene{oHHbIX HOMEPOB);

B) coumarnbHO-NpaBoBble yCryrn (opraHnsaumns opnanyeckon NoOMOLN B LEnsaX 3almTbl 3aKOHHbIX
npaB 1 MHTEPECOB OBCNYy>XMBaeMbIX rpaxaaH);

I) CPOYHbIE COLManbHbIE YCYrn UHbIE.

4.6. NMopsgok n ycnosus npegocTaBlieHUs counanbHO-KOHCYNbTaTUBHOW NOMOLLU

4.6.1. CoumanbHO-KOHCYyNbTaTUBHAsA MOMOLb rpaXdaHam MOXWIIOro BO3pacTa U MHBanvMaam
ABMNSAETCH COCTaBHOM YacTbio COLMAnbHOro 00CNyX1BaHWs U HanpaBneHa Ha ux agantauuio B obLiecTse,
ocrnabrneHvne couunanbHOM HaNpsbkeHHOCTU, co3aaHne 6naronpuaTHLIX OTHOLLIEHUA B CEMbE, a TakkKe Ha
obecneyeHve B3aUMONOHUMaHWS JIMYHOCTH, CEMbW, 0OLLECTBa 1 rocy4apcTaa.

4.6.2. CoumanbHO-KOHCYNbTaTUBHAs MOMOLLb rpaXdaHam MOXWIIOro BO3pacTa U MHBanvaam
3aKnyaeTcs B MNPefoCTaBMEHUM MM KOMMMEeKca CcouuanbHbIX YCAyr, HanpasfeHHbIX Ha X
NCUXONOrMYECKYI0 NOAAEPXKKY, aKTUBU3ALMIO YCUMWI B PELUEHUN COBCTBEHHbIX Npobnem.

4.6.3. Tllopsgok npegocTaBrneHus CcoumanbHO-KOHCYNbTAaTMBHOW MOMOLWM  npedycMmaTpusaeT
oKasaHve crneaylwmnx BUAOB CoumarbHbIX YCMyr:

a) coumanbHO-6bITOBLIX (BbISBNEHWE UL, HY>KAAIOLWMXCH B COLMANbHO-KOHCYNbTaTUBHOW MOMOLLN,
paboTa C ceMbsiMM, B KOTOPbIX XXMBYT rpaxgaHe MOXWMOoro Bo3pacTa M MHBanuWAbl, opraHv3aumst nx
gocyra);

0) coumanbHo-Negarorndecknx (KOHCynbTaTUBHAA MOMOLWb B 00y4YeHuMM, npodeccuoHarnbLHON
opveHTauuu 1 TpyaoycTpOWNCTBE MHBANMAOB);

B) COLMAnbHO-MCUXONOMMYecknx (KOHCYNbTMPOBaHWE MO BoOMpocam MpOoMUIakTMKN pasfnmMyHOro
poAa couManbHO-MCMXONOMMYECKNX OTKITOHEHWUIA, MEPbI MO (hOPMUPOBAHMIO 300POBbIX B3aMMOOTHOLLEHMWI
1 cos3gaHuio bnaronpuaTHOM coumanbHOW cpeapbl Ans rpaxaaH noXuoro Bo3pacTta u MHBanvaos);

r) coumanbHO-NPaBoBbLIX (MpaBoOBas MOMOLWb B npedenax KoOMMNeTeHUWM OpraHoB COLMarbHOro
obcnyxkumBaHusa, obecrnedyeHne KOOpAMHAUMM  OEeATENbHOCTM  FOCYAApCTBEHHbLIX  yYpexXaeHun u
0o6LWeCcTBEHHbIX 06beaNHEHU ANs peLlleHns Npobnem rpaxaaH noXxunoro Bo3pacta u NHBanuaos).




