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HAIIMOHAJIBHBIT CTAHJAPT POCCHUHUCKON ®EJIEPALINN

CoumnanibHoe 00C/Iy)KMBAHUE HACEJICHUSI

KAYECTBO COLIUAJIBHBIX YCJIYT

OO01ue moJioKeHust

Social service for the population. Quality of social services. General

JlaTa BBenenusn 2004—07—01

1 ObsacTh NpUMEHEHHUSA

Hacrosimuii ctaHgapT pacnpocTpaHseTcs Ha COLMAIBHBIE YCIYTH, IPEI0CTaBIIsIEMbIE
HACEJICHUIO YYPEXKICHUSIMU COLUAIBHOTO OOCITY)KMBaHUS (Jajee - Y4YpexIeHUs), |
YCTaHABJIMBAET OCHOBHBIE MTOJIOKEHUS, ONPEIEISAIOIINE KAYECTBO COLUAIBHBIX YCIYT.

2 HopmaTuBHBIE CCHLIKH

B HacTosimem ctaHgapTe UCIOJIb30BAHbI CCHUIKU Ha CIEAYIOLIME CTaH1apThI:

I'OCT P 50646—94 Ycnyru HaceneHuto. TepMHUHBI U ONIPEAECICHUS

I'OCT P 52143—2003 ConuanbHoe oOciyxuBaHue HaceleHHs. OCHOBHBIE BHJIbI
COLMAJIbHBIX YCIYT

3 Omnpenesienus

B nacrosmem crannapre npumenensl Tepmunsl 1o ['OCT P 50646.

4 Ka4ecTBO COIHAJBHBIX YCJIYT

Hacrosimuit ctangapt pa3paboTaH B COOTBETCTBHHM C TMOJOXKEHUSIMHU (eepaibHbIX
3aKOHOB U nocranosinenus llpaBurenscrBa Poccniickoit @enepanny, yKa3aHHbIX B IIYHKTE 4
NPEAUCIIOBUS, a TaKXKe TOCYAApCTBEHHBIX CTAHAAPTOB COLMAIBHOTO OOCITYKHUBaHUS,
YKa3aHHBIX B paszjene 2.

KauecTBO colMaNbHBIX YCIYT U KPUTEPHUH, KOTOPHIE €r0 XapaKTEPU3yIOT, PACCMOTPEHBI
B HACTOALIEM CTaHJApTe NPUMEHHUTEIbHO K 00beMy U (opMaM NPeJOCTABICHUS YCIYT,
onpexneneHubiM B 'OCT P 52143.

4.1 OcHoBHBbIE (AKTOPBI, ONIPEALIAIIINE KAYeCTBO COUAIBbHBIX YCJIYT

OcHoBHbIMU  (haKTOpaMH, BIHUSIONIMMHA Ha KAd4eCTBO  COLMAIBHBIX  YCIYT,
MPENOCTABIISIEMBIX HACETICHUIO YUPEKICHUSIMU, SABIISIOTCS:

-  HaIM4Yue€ M COCTOSIHUE JOKYMEHTOB, B COOTBETCTBUU C KOTOPBIMHU
GYHKIIMOHUPYET YUpexKAeHUeE (J1anee — JOKYMEHTHI);

- YCJOBUS pa3MEIICHUS YUPEKICHHUS;

-  YKOMIUJIEKTOBAaHHOCTh YUPEKCHUS CTICIIUATUCTAMU U UX KBaTU(DUKAIUS;

- chenuaibHOe U TabelbHOE TEXHUYECKOE OCHAILIEHHE yupekaeHus (000pynoBaHue,
npuoOOpkI, anmnaparypa u T. 11.);

- cocTosiHue MH(popMauuu 00 ydpexAeHUH, MOPSAIKEe U MpaBuiIaxX MPeaoCTaBIICHUS
YCIIYT KJIMEHTaM COLMAIbHOM CITyKOBbI (J1aree — KIUEHTHI);

- HaJIMYME COOCTBEHHOW M BHEUIHEH cucTeM (CiyX0) KOHTPOJS 3a JAESTeNbHOCTHIO
YUPEIKICHUS.

4.1.1 JoKyMeHTBI, B COOTBETCTBUH C KOTOPHIMU (QYHKIIMOHUPYET YUPEKICHUE

B cocTtaB JOKyMEHTOB JI0J>KHBI BXOJIUTh:

- ToJoXeHue (ycTaB) 00 yUpeKIeHUY;

- PYKOBOJCTBA, ITpaBUIa, MHCTPYKIIUU, METOIUKN PAOOTHI C KJIMEHTaMU U COOCTBEHHOM
NEeSATEIbHOCTH;

- IKCIUTyaTallMOHHBIE TIOKYMEHTHI HAa 000pyI0BaHNE, TPUOOPHI U almapaTypy;

- TOCYJApCTBEHHbBIE CTAaHAAPTHI COUAILHOTO OOCTYKUBaHHUS HACETICHHUS.

4.1.1.1 TlonoxxeHue 00 yUpeKIEHUU JOJIKHO BKIIOUATh B CE0S CIIEIYIONINE CBEICHUS .

- MpeAHA3HAYCHUE YUPEKICHUS;



- TIOPSIIOK ero POPMHUPOBAHUS, AESITEIILHOCTH, PEOPTaHU3AIMHU U JINKBUJAIUY;

- MCTOYHMKHU (PMHAHCUPOBAHUS;

- IOpUANYECKHUH cTaTyc (OpraHu3allMOHHO-TIpaBoBas popMa u popma COOCTBEHHOCTH);
- BEJIOMCTBEHHAsI IPUHAJICKHOCTh U MOAYNHEHHOCTD;

- IITaTHOE PaCMKCaHKE, IPABUIIA BHYTPEHHETO PaCIops/IKa;

- TIOPSIIOK MPUHATHA (3a4MCIICHUS) KIIMEHTOB Ha OOCITYKUBAHUE U CHATHUS C HETO;

- OCHOBHBIE 33/1a9H JCATCILHOCTH, KATETOPUH 00CITYKNBAEMbIX JIHII,

CTPYKTYpHBIC TOJpa3/C/ICHUsI, OCHOBHBIC HANpPAaBICHUS MX JEATCILHOCTH, 00BEM U
MOPSZIOK TIPEJOCTABIICHUS UMH YCIYT B COOTBETCTBHM C TOCYJAapCTBEHHBIMH CTaHIAapTaMU
COLIMAJIbHOTO OOCITY>)KMBaHHS HACEIICHUSI.

4.1.1.2 PykoBojCTBa, MpaBWia, WHCTPYKIUH, METOAWKHA JOJDKHBI PErIaMEHTHUPOBAThH
MPOLIECC MPEOCTABJICHUS YCIYT, OMPENENsATb METOAbl (CIMOCOOBI) MX MPEIOCTaBICHUS U
KOHTPOJIS, a TAK)KE MPEIyCMaTPUBATh MEPhI COBEPIICHCTBOBAHMS PAOOThI YUPEIKICHUS.

4.1.1.3 DkcrutyaTalldOHHBIE JOKYMEHTBI HA UMEIOIIUECS B YUPEKICHUN 000pYyI0BaHHE,
npuOOpbl M anmaparypy JOJDKHBI CIIOCOOCTBOBATH OOECHEUEHUI0 HUX HOPMAIbHOM U
0e30IacHON AKCIUTyaTalluu, OOCITY>KMBaHUS U MOJIEpKaHUS B paOOTOCIIOCOOHOM COCTOSIHUH.

4.1.1.4 TocynapcTBEHHBIE CTaHAAPTHI COIMAIBLHOTO OOCIY)KMBaHUS HACEJICHUS B
Poccuiickoit @eaepaniuu JOIKHBI COCTABISATh HOPMATHUBHYIO OCHOBY MPAKTUYECKOU pabOTHI
YUpEKIeHUs B U30paHHON 00JIaCTH COLMATIBLHOTO O0CTYKUBAHUS HACEICHUS.

4115 B yupexaeHuu CIeAyeT OCYLIECTBISATh MOCTOSHHBIA MEPECMOTP JTOKYMEHTOB,
MIOJIPa3yMEBAIOIINNA BKIIIOUEHWE B HUX HEOOXOJMMBIX U3MCHCHHHA M W3BATHE W3 OOpaIieHUs
yCTapeBIINX.

4.1.2 YcnoBus pazMenicHUS YIPEKICHHS

4.1.2.1 YupexneHue u ero CTpyKTYpHBIE MMOAPA3/ICIICHUs TOJKHBI ObITh pa3MEIICHbI B
CIEIUANbHO TIPEAHA3HAYCHHOM 3JIaHUM (3MaHUAX) WM TIOMEHICHHUSAX, JOCTYIHBIX JUIS
uHBAMAOB. [lomemenuss MOKHBI OBITH OOECTICUCHBI BCEMH CPEACTBAMH KOMMYHAJBHO-
OBITOBOTO OOCTY)KUBAHHUS 1 OCHAICHBI TeJIe(HOHHOM CBS3BIO.

41.2.2 Ilo pa3mMepaM U COCTOSHUIO TIOMEIIEHHS JIOJDKHBI OTBEYaTh TPEOOBAHUAM
CAHUTAPHO-TUTUEHUYECKUX HOPM H TMPaBWI, TMpaBUI TOXAPHOHW OE30MacHOCTH,
0e30macHOCTH TpyJla H OBITh 3alUIIEHBl OT BO3IEHCTBHUS (HAKTOPOB, OTPHUIATEIHHO
BIMSIIOIMX HAa Ka4deCTBO IMPEIOCTaBISIEMbIX YCIyr (TOBBIIICHHBIE TEMIIepaTypa BO31yXa,
BJIQXHOCTh BO3/TyXa, 3aMbICHHOCTb, 3aTa30BaHHOCTb, IIIyM, BUOpAITUs U T. 11.).

4.1.2.3 Ilnomanp, 3aHUMaeMas YUYpeKJIEHUEM, JOJKHA O0OecleunuBaTh pa3MEIlCHUE
NepcoHaNa, KJIMEHTOB W TMPEJOCTaBICHHWE WM YCIYT B COOTBETCTBHHM C HOPMaMmH,
YTBEPKJICHHBIMHU B YCTAHOBJICHHOM TOPSIIKE.

413 CrnemnuanbHoe U TabeJIbHOE TEXHUYECKOE OCHAIICHUE YUPEKICHUS

4.1.3.1 Kaxnoe yupexIeHUE JOJDKHO OBbITh OCHAIICHO CHEIUAIbHBIM M TaOeTbHBIM
o0opyIoBaHUEM, aIlapaTypoil M MpuOOpaMH, OTBEYAIOIIMMU TPEOOBAHHMSIMHU CTaHAAPTOB,
TEXHUYECKUX YCJIOBUH, JAPYIMX HOPMATHBHBIX JOKYMEHTOB U  00€CIICUYMBAIOIINMU
HaJJIeXkKAIee KaueCTBO MPEIOCTABISIEMBIX YCIYT COOTBETCTBYIOIINX BHJIOB.

413.2 CnenmanbHOoe W TaOeIbHOE 00OpYAOBaHME, MPUOOPHI W alMapaTypy ClemyeT
WCIIOJIb30BAaTh
CTPOTO TI0 HA3HAYEHHUIO B COOTBETCTBHH C IKCIUTYaTAIlMOHHBIMUA JOKYMEHTAMHU, COJIEPKATh B
TEXHUYECKH MCTIPABHOM COCTOSTHUH, KOTOPOE CIEAYET CHCTEMATUIECKU ITPOBEPSATh.

4133 HeucnpaBHoe cneuuanbHoe U TalOeiabHOE O00OpYyJOBaHUE, MNPUOOPHI U
anmnaparypa, Jaroue npu paboTe COMHHUTEIbHBIE Pe3yJbTaThl, JOHKHBI OBITH CHSTBHI C



OKCIUTyaTallid, 3aMEHEHbl WM OTPEMOHTHPOBAHBI (€CIM OHHU TMOJUIeKAaT PEMOHTY), a
MPUTOTHOCTH OTPEMOHTHUPOBAHHBIX JOKHA OBITH MOJTBEPKIEHA UX MPOBEPKOM.

414 VYKOMIUIEKTOBAaHHOCTb YUPEKIACHUS CIICHUATUCTAMH U UX KBaJU(UKAIISA

4.14.1 VupexneHde T0JDKHO pacrojaratb HEOOXOAMMBIM YHCIOM CIEIHAIMCTOB B
COOTBETCTBHHU CO IITATHBIM PACIIHCAHUEM.

4142 Kaxapli conenuaiuct JOJDKEH HWMETh COOTBETCTBYIOIIHME OOpa3oBaHME,
KBaJM(PUKALMIO, TPOPECCHOHANBHYIO TMOATOTOBKY, 00JanaTh 3HAHUSMU U  OIBITOM,
HEOOXOMMBIMU JJIs1 BBITIOJTHEHHSI BO3JIO)KEHHBIX HA HETO 00S3aHHOCTEH.

KBanudukamioo crnenuagiucToB cleayeT MOJAEpPKMBaTh Ha BBICOKOM  YpPOBHE
MOCTOSIHHOW y4eOol Ha Kypcax MEepenoAroTOBKH M MOBBIIIEHUS KBATU(UKAIMU WIA WHBIMU
JIECTBEHHBIMHA CIIOCOOAMM.

4.1.4.3 YV cneunanucToB KaXkJ0W KaT€ropuy JOJLKHBI ObITh JOJDKHOCTHBIE MHCTPYKLIUHU,
yCTaHaBIMBAIOIINE UX 00S3aHHOCTH U MPaBa.

4.1.4.4 Bce cnenMamucTbl YUpEXACHUs JOJDKHBI ObITh aTTECTOBAHbl B YCTaHOBJIEHHOM
HOPSIZIKE.

4145 Hapsny ¢ cooTBeTCTBYIONIEH KBaluduKauer u mpodeccuoHaIU3MOM BCeE
COTPYAHMKH YUPESKICHHUSI JOJDKHBI 00J7aaTh BBICOKUMH MOPAJIbHBIMH M MOpPAIbHO-
TUYECKUMHM KauyeCTBAMH, UYYyBCTBOM OTBETCTBEHHOCTH M PYKOBOJACTBOBATHCSI B padoTe
IPUHIMIIAMH TYMaHHOCTH, CIPaBeJIMBOCTH, O0BEKTUBHOCTHU U JJOOPOKENATEIbHOCTH.

4146 Ilpu okazaHUM YCIyT MEPCOHAT YUPENKACHUS JTODKEH MPOSBISTH K KIMEHTaM
MaKCHMaJbHbIE YYTKOCTh, BEKJIMBOCTh, BHHUMAaHHE, BBIIEPKKY, TMPEIyCMOTPUTEILHOCTD,
TEpIICHUE U YYUTHIBATH UX (PU3UMUECKOE U TICUXHUUECKOE COCTOSTHHE.

4147 CseneHust JMYHOTO XapakTepa O KIMEHTaX, CTABIIME U3BECTHBIMU COTPYIHUKAM
YUpEXKIICHUS TPU OKA3aHWU COIMAIBHBIX YCIYT, COCTaBJISIOT MPO(ECCHOHATBHYIO TalHY.
CoTpyIHUKH, BUHOBHBIC B pa3riamieHnH IpoPecCHOHATBHON TaillHbI, HECYT OTBETCTBEHHOCTD
B ITOPSJIKE, YCTAHOBIIEHHOM 3aKOHOIATENbCTBOM Poccuiickoit denepanuu.

415 Cocrossnue wuHpopmanuu 00 YUpPEKICHUM, TOPSAAKE H  IPaBUIIAX
IPEeAOCTABICHUS YCIYT KIMEHTaM.

4.15.1 Cocrosinue nHGOPMAIIUU JOHKHO COOTBETCTBOBATH TPEOOBAHMIM (penepanbHOTO
3akoHa «O 3aimre npaB NOTPeOUTENEH.

4.1.5.2 VYupexnaeHue o0sS3aHO JOBECTH JO CBEIACHHS TPaKIaH CBOC HAMMEHOBAHHUE W
MecToHaxoxaeHue. Jlannas mHboOpMalus M0DKHA OBITH MPENOCTaBJICHA JIFOOBIM CIIOCOOOM,
NPEeIyCMOTPEHHBIM 3aKOHOJATenbCTBOM Poccuiickoit denepannu U obOecrieunBarOMM €e
JOCTYIHOCTb TSI TPaXK/IaH, TOMABIINX B TPYIHYIO )KU3HEHHYIO CHTYaITHIO.

4153 KnueHT BrnpaBe NoTpeOOBATh MPEIOCTABICHUSI HEOOXOAUMOW U JOCTOBEPHOM
UH(OPMAIIMH O BBITOIHAEMBIX yCIyTrax, 00ecreunBaromeil nX KOMIETECHTHBIN BHIOOD.

4154 CocraB uHopmanuu 00 yciayrax B 00si3aT€TbHOM MOPSJIKE JTOJDKEH ObITh (B
COOTBETCTBUHU C (hefiepabHbIM 3aKOHOM «O 3alluTe MpaB MOTpeOUTENen») CIeayIOIUM:

- TIepeueHb OCHOBHBIX YCIYT, TPEIOCTABISEMBIX YUPEKICHUEM;

- XapakTepUCTHKa YCIyr'W, OOJIaCTh €€ MPEAOCTaBJICHUS U 3aTpaTbhl BPEMEHU Ha ee
NpeOCTaBICHHE;

- HaNMEHOBaHHE TOCYJApCTBEHHBIX CTaHJAPTOB  COIMAIBHOIO  OOCITYKMBaHUS,
TpeOOBaHUSAM KOTOPBIX IOJKHBI COOTBETCTBOBATH YCIYTH;

- B3aMMOCBS3b MEXIYy KaueCTBOM YCIYT'H, YCIOBUSIMH €€ TMpEAOCTaBICHUS U
CTOMMOCTBIO (AJI51 TOTHOCTHIO MJTM YACTUYHO OIIAYMBAEMOM YCIIyTH);

- BO3MOXKHOCTb BJIMSIHUS KJIMEHTOB Ha KQUe€CTBO YCIYTH;



- aJICKBaTHBIEC U JIETKOJIOCTYITHbIE CpecTBa AJis 3(PPEKTUBHOTO OOIICHHS NIEpCcCoHaa ¢
KIIMEHTaMU YUPEXKICHUS;

- BO3MO’KHOCTB TIOJTyY€HUS OLIEHKH KaueCTBa YCIYTH CO CTOPOHBI KIMEHTA;

- YCTaHOBJICHME B3aUMOCBSI3M MEXIY TMPEUIOKEHHOM YCIYyrol U peajlbHbIMU
MOTPEOHOCTSAMU KIIMEHTA,;

- TIpaBWJIa U YCIOBUS 3)PEKTUBHOTO U 0€30MaCHOTO MPEIOCTABICHUS YCIIYT;

- TapaHTHIHbIE 0053aTeNbCTBA YUPESIKACHUS - UCTIOTHUTEIS YCIIYT.

4155 Ecnm npenocTaBieHne HEJOCTOBEPHON WIIM HEJOCTATOYHO MTOJTHON MH(pOpMAITUu
00 yciyre MOBIEKIO TPUYMHEHUE BpeNa JKU3HU, 3J0POBBIO WM HMYILECTBY KJIMEHTA
(BciencTBrE NPOM3BOACTBEHHBIX, PELENTYPHBIX M HHBIX HEIOCTATKOB YCIYTH), OH BIIPaBe
NPEIBIBUTH YUPEKICHUIO TPEOOBAHNS O BO3MELIEHUU TPUUYNHEHHOTO Bpea, B TOM YHCIIE U B
Cy/1cOHOM TOPSIIKE.

416 Hammume coOCTBEHHOW M BHEITHEW CHUCTEM (CITy>KO) KOHTPOJIS 3a JEATEIHHOCTHIO
YUPEKICHUS

4161 VYupexneHus AODKHbI HUMETh JIOKyMEHTAJILHO O(OPMIICHHYIO COOCTBEHHYIO
cucteMy (cimyxkO0y) KOHTpPOJISL 3a JESTENbHOCTBIO TMOJpa3fesieHUd H COTPYAHHMKOB I10
OKa3aHHUIO0 COLUAIBHBIX YCIAYT HAa HMX COOTBETCTBUE TOCYJAPCTBEHHBIM CTaHIApPTaM
COLIMAIIBHOTO OOCTYKUBAHMS, JIPYTMM HOPMATHBHBIM JOKYMEHTaM B 00JAacTH COLUAIBHOTO
00CITy’)KMBaHUs HACEICHUS.

Ota cucTtemMa KOHTPOJIA JOKHA OXBAThIBAaTh 3Tallbl INIAHUPOBAHMS, PA0OTHI C KJIMEHTaMHU,
oopmIleHUs Pe3yIbTATOB KOHTPOJISA, BBIPAOOTKH U peaTu3allii MEPONPUATUI 10 YCTPAHEHUIO
BBISIBJICHHBIX HEJIOCTATKOB.

41.6.2 BaemHss cucteMa KOHTPOJS MOJDKHA BKIIOYATh B Ce0sl KOHTPOJb, KOTOPBIM
OCYIIECTBIISIOT:

- B TOCY/JApCTBEHHOM CEKTOpE COLMAILHOTO OOCTYXMBAaHUSI — OPraHbl COLIMAIILHOM
3alUThl HACEJICHMs, OpraHbl 37PaBOOXPAHEHHs M OpraHbl 00pa3oBaHUs B Mpeaesax HX
KOMIIETEHITNH, a TaK’K€ MUHUCTEPCTBA, UHbIE (he/iepabHbIe OPraHbl UCTIOJHUTEBHOMN BIIACTH,
rOCYAapCTBEHHbIE TPEANPUITHS, YUYPEKIACHUS U OPraHU3allK, UMEIONIME B IMOJYMHEHUU
YUPEXKICHUSI COLIMAILHOTO 00CTYKUBAHMUS;

- B MYHHUIIMIIATBHOM CEKTOPE COIMATLHOTO 0OCTY>KUBAHUS — MYHUIIUTIATBHBIE OPTaHbI
COIMATbHOM 3aIlUThl HACEJICHWS, OpraHbl 3PAaBOOXPAHCHHUS U OpraHbl 00pa3oBaHUS B
npenenax WX KOMIIETEHIIUM, a TaKKe OpraHbl YIMPaBJICHUS COIHMAILHBIM OOCITYy>KMBaHUEM
Poccuiickoit ®deaepaiiii U OpraHbl yNpaBlICHUsS COLMUAIBHBIM OOCITY)KMBaHUEM CYOBEKTOB
Poccutickon denepannu;

- B HEroCyJapCTBEHHOM CEKTOpPE COLMAIBLHOTO OOCITYKUBAHHUSI — TOCYAAPCTBEHHBIE,
MYHUIMIAIbHBIE OPraHbl COLMANIbHOM 3alIUThl HACEJIEHUS, OpPTraHbl 3APaBOOXPAHECHUS U
opraHsl 00pa3oBaHus B Mpeaeax UX KOMIIETCHIIUH;

- 0011eCTBEHHbIE 00BEIUHEHUS, 3aHUMAIOIINECS B COOTBETCTBUM C UX YUPEAUTEIbHBIMU
JOKYMEHTaMH 3alllMTON HHTEPECOB IPaXKIaH COOTBETCTBYIOIIMX KAaTETOPHIA.

4.1.7 Pabota yupexaeHuii B 00JacTW KayecTBa YCIyr JOJDKHA OBITh HallpaBlieHa Ha
IIOJIHOE YJIOBJIETBOPEHHUE HYXJ KJIMEHTOB, HENPEPHIBHOE NOBBILMIEHUE KAadyecTBa YCIyI H
3¢ (HEeKTUBHOCTH COIMANBHON aJanTalui W peaOWIMTaluu Tpa)aaH, HaXOISAIIUXCS B
TPYIHOM KU3HEHHOW CUTYallUH.

4.1.8 PykoBoauTenb YUpeXICHHS HECET IMOJIHYI0 OTBETCTBEHHOCTh 3a IOJUTHKY B
00JTacTH KayecTBa YCIyT, MPEICTABISIONIYI0 COOOM 3aaui, OCHOBHBIE HANpaBICHHUA U LIEIU
yupexaenus B obnactu kadectBa. OH JTOJDKEH OOECTeYUTh pa3bsiCHEHHE U JOBEICHHUE 3TOU
NOJIUTUKU JIO BCEX CTPYKTYPHBIX TMOAPA3JEICHUA M COTPYAHHUKOB YUPEKACHUS, YETKO



ONPEIEIUTh MOJTHOMOYMS, OTBETCTBEHHOCTh U B3aUMOJICHCTBUE BCErO MEPCOHANIA YUPEKIACHMUS,
OCYILIECTBJISIOIIETO PYKOBOACTBO, UCIIOJHEHUE YCIYT U KOHTPOJb NEATEIbHOCTH, BIIUSIOLICH
Ha Ka4eCTBO YCIIYT.

4.1.9 Tlpu o1ieHKe Ka4eCcTBA YCIyTH UCHOB3YIOT CIEAYIONINE KPUTEPUHU:

a) MOJHOTA MPEAOCTABIICHUS YCIYTH B COOTBETCTBUU C TPEOOBAaHUSIMU JOKYMEHTOB U
€€ CBOEBPEMEHHOCTD;

0) pe3ynbTaTUBHOCTH (3((HEKTHBHOCTD) MPEAOCTABICHUS YCITYTH:

- MarepuaibHas (CTENEeHb pEUICHHs MaTepHajbHBIX WM (PUHAHCOBBIX MpoOIEeM
KJIMEHTA), OLIEHUBAEMasi HETIOCPEICTBEHHBIM KOHTPOJIEM PE3YJIbTaTOB BHIIOJIHEHUS YCIIYTH;

- HemarepuaibHas (CTEMEHb YIYYIIECHHS TCHXO3MOIMOHATIBHOTO, (hru3ndeckoro
COCTOSIHUSI KJIMEHTA, PEIICHUSI €ro MPaBOBBIX, OBITOBBIX M JIPYTHUX MpoOJeM B pe3ylbTare
B3aMMOJICHCTBUS C UCIIOJHUTENIEM YCIIYTH), OLICHUBaeMasi KOCBEHHbIM METOAOM, B TOM YHUCIIE
yTeM MPOBEACHUS COLUMAIBHBIX OMPOCOB, MPHU 3TOM JIOJKEH OBITh O0ECHEYeH MPUOPHUTET
KJIMEHTA B OLICHKE Ka4yeCTBa YCIYTH.

4.2 Ka4ecTBO COUAIBHO-OBITOBBIX yCJIYT

KauecTBO conmanbHO-OBITOBBIX, a TaKXe€ COIMATbHO-MEIUIIMHCKUX, COI[MAJIbHO-
IICUXOJIOTUYECKHX, COL[UAIBHO-TIEIarOTHYECKUX, COIUATIbHO-3KOHOMUYECKUX U COLMAIBHO-
MPaBOBBIX YCIYyI PacCCMOTPEHO B HACTOSIIEM CTaHJapTe NMPUMEHUTEIBHO K 00BEMY H
dbopMam ux npenocrasiaeHus, onpeaeaeHasiM B TOCT P 52143.

421 CopeiicTBUEe HACeJICHHUIO BCEX KATerOpMH W TPynH B TMONYYCHUH UM
IIPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepani JroT U IMPEUMYLIECTB
JOJDKHO — o0ecreurBaTh CBOEBPEMEHHOE, TMOJHOE M B COOTBETCTBYMOWIEH (dopme
KBaIM(ULMPOBAHHOE OKa3aHUE MOMOILH B PEIIEHUH BOMPOCOB, MHTEPECYIOLUIUX KIUEHTOB, U
YIIOBJIETBOPSATH X 3aMPOCHI U MOTPEOHOCTH.

42.2 Xunas nnomanp, NpeAoCTaBisgeMas B CTAIMOHAPHBIX W TOJTYCTAIIMOHAPHBIX
YUPEKICHUSIX COIMAIBHOTO OOCIYKMBaHHs, MO pa3MepaM M JPYTUM >KU3HEHHBIM
nokazaTessiMm  (COCTOSIHME 3JIaHMM U TMOMENICHWH, WX KOMQOPTHOCTh) JOJDKHA
COOTBETCTBOBAaTh  CAHUTAPHO-TUTMEHWYECKMM HOpMaM U  o0ecneuuBaTh  yI00CTBO
NPOXUBAHUSl KJIUEHTOB. [Ipu pa3melneHny KIMEHTOB B JKIJIBIX MOMENICHHUSX (KOMHATaXx)
JOJDKHBI  OBITh  YYTEHbl HMX (DU3MYECKOE M ICUXMUYECKOE COCTOSHUE, HAKJIOHHOCTH,
IICUXOJIOTUYECKAsT COBMECTUMOCTb.

[Tomemmenusi, mpeaocTaBisieMble JJi OpTraHU3aIK PeaOMIMTAIIMOHHBIX MEPONPUSTHH,
JIe4eOHO-TPYI0BOM U y4eOHOHM NIeATENbHOCTH, KyJIbTYPHOTO M OBITOBOTO OOCIY>KHBAaHMS, IO
pa3Mepam, pacroioKeHUI0 U KOH(PUTYpauu JOJKHBI 00eCIeuMBaTh MPOBEACHUE B HUX BCEX
YIOMSIHYTBIX BBIIIIE MEPOTIPUSITHI C Y4ETOM CrieIU(UKH 0OCTYKHBAEMOT0 KOHTUHI€HTA.

Bce xunble, cnykeOHble M NPOM3BOACTBEHHBIE IOMEILEHUS JIOJDKHBI OTBEYaTh
CaHUTApHBIM HOpPMaM U TMpaBWiaM, TpeOOBaHUSAM O€30MaCHOCTH, B TOM YHUCIE
IPOTUBOMNOXKAPHBIM  TPEOOBAHMSIM, JOJDKHBI OBITh OCHAlEHbl TeNe(OHHON CBS3bIO U
oOecriedyeHbl BCEMU CPEJICTBAMU KOMMYHAJIbHO-OBITOBOIO OJIaroyCTpOMCTBA M JIOCTYIHBI JJIs
uHBaMI0B. OHM JOHKHBI OBITh 3AIUIIEHBI OT BO3JACHCTBHUS Pa3IUYHBIX (HAKTOPOB
(TTOBBIIIIEHHBIX TEMIIEPATYPhI BO3/1yXa, BIAKHOCTHA BO3AyXa, 3albIJICHHOCTH, BUOPAIlUH U T. 1.),
OTPULIATEJIFHO  BJIMSIONIMX HA 3J0pOBbE INI€pPCOHANA, KIWEHTOB M Ha KadecTBO
IPEIOCTABISIEMBIX YCIYT.

4.2.3 TlpenoctaBnsieMble KIMEHTAM CTAllMOHAPHBIX M MOTYCTAIIMOHAPHBIX YUPEKICHHUNA
COLMAIILHOTO OOCTy)XMBaHHUA MeOenb M TMOCTEIbHbIE TNPUHAIEKHOCTH JIOJKHBI OBITH
yIOOHBIMU B MOJB30BaHUM, MOJOOPAHHBIMU C Y4YETOM (DU3MYECKOTO COCTOSHHUS KIMEHTOB



(MHBaNIMIOB, TSDKENOOOJIBHBIX, MAJONOABWKHBIX M T. [.), OTBe4YaTb TpeOOBAHUAM
COBPEMEHHOTO IN3aiHa.

4.2.4 Onexna, o0yBb, HaTENbHOE O€JbE, MPENOCTABISIEMbIE KIMEHTaM, JIOJDKHBI OBITh
yI0OHBIMHU B HOCKE, COOTBETCTBOBAThH POCTY U pa3MepaM KIIMEHTOB, OTBEUYaTh, 10 BO3MOKHOCTH,
UX 3ampocaM IO (pacoHy M paclBETKE, a TaKXKE CAHUTAPHO-TUTMEHWYECKUM HOpMaM H
TpeOOBAHUSM.

425 Topsuee mnWTaHWE, MPEAOCTABIIEMOE B  YUPEXKICHUAX  COLHUAIBHOIO
OOCITy’KUBaHUs, U TOpsiuMe OO€/pbl, JOCTABIsIeMble Ha JIOM, JOJDKHBI ObITH MPUTOTOBIICHBI M3
JOOPOKAYECTBEHHBIX MPOAYKTOB, YAOBIETBOPSTH MOTPEOHOCTH KIMEHTOB MO KAJIOPHMHOCTH,
COOTBETCTBOBATH YCTAHOBJICHHBIM HOpPMaM MUTAHUSI, CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSAM U
OBITh IIPEIOCTABJIEHBI C YYETOM COCTOSIHUS 30POBbsI KIIMEHTOB.

4.2.6. ConmanbHO-OBITOBBIE YCIYTHM WHAMBHIYATbHO-O0CITYKUBAIOLLETO XapakTepa,
NPEIOCTABISIEMbIE B CTAlMOHAPHBIX YUPEKICHUSX COLUAIBLHOIO OOCITYKUBaHHS KIMEHTaM,
HECIIOCOOHBIM ~ TI0  COCTOSIHUIO ~ 370pPOBbS WJIM  U3-3a NPEKIOHHOIO  BO3pacra K
caMOO00CITy’)KUBAaHUIO, TOJDKHBI 0OECIeurBaTh BBIIOJHEHWE HEOOXOJUMBIX UM Mpouenyp 0e3
NPUYUHEHHS KaKoro-IMOo Bpela X 370pOBbIO, GU3NUECKUX WM MOPAJbHBIX CTpajaHUl U
HeynoOcTB. Ilpu okazaHuu 3THX ycayr HeoOXxoauma ocobasi KOpPEKTHOCTh OOCITYKHUBAIOLIETO
NIEPCOHAJIA 10 OTHOLICHHIO K KIIMEHTaM.

42.7 CopneilicTBME€ B TIOJyYECHUU HAlpaBlE€HUS B CTAllMOHApHBIE YUPEKICHUS
COLIMAJILHOTO OOCITy>)KMBaHUSI JOJDKHO OBITh OCYHIECTBIEHO CTPOTO B COOTBETCTBUHU C
MOKa3aHUsIMU (COCTOSIHUE 3/I0pPOBbSl M Jp.), MOATBEPKIAIOIIUMH HEOOXOIUMOCTh TaKOro
HaIpaBJeHUs, U JOJKHO YIOBJIETBOPSTH 3aKOHHbIE TPEOOBAHUS KIMEHTOB.

4.2.8 Ilpu co3maHvu yCIOBHUM IJISi OTHPABIICHUSI PEIMTHUO3HBIX OOPSIAOB JODKHBI OBITH
CTPOrO YYTEHbl BEPOMCIOBEJAHHME, BO3pACT, MOJd, (PU3UYECKOE COCTOSHUE KIMEHTOB,
0COOEHHOCTH PEJIMTHO3HBIX OOpSAIO0B, MPUHSTHIE B pa3iuyHbIX KOoH(peccusx. He moryckarorces
Jr0ObIE YIIEMIIEHUS MPaB CBOOOIHOTO OTIIPABICHUS PETUTUO3HBIX 00OPSAA0B BEPYIOIIMMH.

4.2.9 CopeiicTBue B OpraHu3allid MPEAOCTABICHUS YCIYT MPEINpPUATUSMU TOPTOBIIH,
KOMMYHQJIbHO-OBITOBOTO  OOCTYXXUBaHHs, CBA3M W JPYTUMH HNPEINPUATHSMHU JIOJKHO
YIOBJETBOPSTh TMOTPEOHOCTH KIMEHTOB B CBOEBPEMEHHOM M 10 YMEPEHHBIM II€HaMm
npruoOpeTeHNH HEOOXOAMMBIX MPOJOBOJILCTBEHHBIX U NMPOMBIIIICHHBIX TOBAPOB, a TAaKXKE B
pELIeHNU UMH BOIIPOCOB B chepe KOMMYHAIHHO-OBITOBOTO OOCITYKUBAHMS, CBSI3U U T. 1.

4210 Takue yciayru, Kak TOKyNKa M JOCTaBKa Ha JIOM HPOMBIIIIEHHBIX TOBapOB
nepBoii HEOOXOJUMOCTH, JOCTaBKa BOJbI, TOINKa Ie4el, COJAelCTBHE B CHAOXEHUU
TOIJIMBOM, cCllady€ Belled B CTUPKY, XUMUHUCTKY, PEMOHT M OOpaTHOM HX JIOCTaBKe, B
OpraHu3alMi PEMOHTA U YOOPKHU JKUIIBIX MOMEIICHHUH, AOHKHBI 00€CIeYnuBaTh MOJHOE U
CBOEBPEMEHHOE YJIOBJIETBOPEHHUE HYK/ U MOTPEOHOCTEN KIMEHTOB B PEHICHUH 3TUX MPOOIIeM
B LEJIAX CO3JJaHUsI UM HOPMAJIbHBIX YCIOBHM XKU3HU.

4211 Oxka3zaHue MOMOIIM B yXOJi€ 3a JETbMH, JIPYTMMU HETPYJOCIOCOOHBIMU WM
JUTATENIHHO OOJICIOLIMMH YJIEHAMU CEMbH JOJIKHO B 3HAUUTENIBHOW Mepe 0CBOOOAUTH OT 3TON
00513aHHOCTH OCTaJbHBIX YJICHOB CEMBH U MO3BOJIUTH UM 3aHHUMATHCS JPYTUMU JI€IaMHu JIOMa
U Ha padore.

4.3 Ka4yecTBO COLMATBHO-MEIUIIMHCKHUX YCIYT

4.3.1 Tlomorib HaCeNEeHUIO BCEX KATETOPU U TPYII B MOJIYYEHUH UM MPEAYCMOTPEHHBIX
3aKOHOJATENBCTBOM  Poccuniickon Oenepanun COLMAJIbHO-MEAULMHCKUX  YCIIYT,
IPEIOCTABISIEMBIX COILMAIBHBIMU CITy:KOaMH, JTOJKHA OOecleyuBaTh CBOEBPEMEHHOE U B
HEOOXOAMMOM 00bEME MPEAOCTABIEHUE YCIYyr C YYETOM XapakTepa 3a0o0JieBaHus,
MEAMLMHCKUX MTOKa3aHUH, (U3NUIECKOT0 U MICUXUYECKOIO COCTOSHUS KIIUEHTOB.



4.3.2 OxazaHue Wi COAECUCTBUE B OKA3aHUM MEIUIIMHCKON MOMOIIHA B 00beMe 0a30BOit
porpaMMbl 0053aTETLHOTO MEAUIIMHCKOTO CcTpaxoBaHus rpaxiaan Poccuiickoit @enepanuu,
LEJNEBBIX W TEPPUTOPUAIBLHBIX MPOTrpaMM O053aTE€IBHOTO MEIUIMHCKOIO CTpPaxOBaHUS B
rOCYJIapCTBEHHBIX M MYHHUIIMIAIBHBIX JICUCOHO-NPOPUIAKTUUECKUX YUPESKICHUIX IOJDKHO
o0OecrieunBaTh TOJHOE, BBICOKOKAUYECTBEHHOE M CBOE€ BpPEMEHHOE BBIMOJHEHUE BCEX
MEOUIMHCKUX MPOLEAYp MW  MEPONPUATHNA, NPEITyCMOTPEHHBIX  COOTBETCTBYIOLIMMU
MIPOrpaMMaMHU.

4.3.3 ObGecrieyeHre yxo/Ja B CTAlMOHAPHBIX YUPEKICHUSAX C YUYETOM COCTOSTHHS
3JI0POBbS JIOJDKHO BKIIFOUATH B CE€0ST TAKKE YCIYTH, KaK HaOMIOIeHHe (C TOTOBHOCTBIO B JTFOOOM
MOMEHT MPUNUTH Ha TOMOIIb), MPOBEJACHUE MEIUIIMHCKUX IMPOIEIyp, BblJada JIEKapCTB B
COOTBETCTBUU C HAa3HAUYCHHEM JICHAIlMX Bpayei, Oka3aHWE MOMOIIM B TMEPEABUKECHUU (MpHU
HEOOXOJJUMOCTH) U B IPYTUX ACHUCTBUIX KIIMEHTA.

4.3.4 ConeiictBie B TIPOBEIACHWHM  MEIMKO-COIMMAIBHON  OKCIEPTH3BI  JOJDKHO
o0ecrieunBaTh OKa3aHHE KBATU(UIIMPOBAHHOW MOMOIIM opraHaMm ['ocymnapcTBEHHOU CITy»KObI
MEIMKO-COIMAIbHOM AKCIIEPTU3bI B MPABWILHOM ONpeesieHuH (B YCTAaHOBICHHOM TMOPSIKE)
NOTPEOHOCTEN OCBUICTEIHCTBYEMBIX KJIMEHTOB B MEpax COIMAIBbHON 3allliThl, BKIIOYas
peabuIMTaInio, Ha OCHOBE OLICHKH OTPaHUYEHUH JKU3HENESITeIbHOCTH, BHI3BAHHBIX CTOMKUM
PaccTporCTBOM (PYHKIUI OpraHu3Ma.

OkazaHue TMOMOIIM B NPOXOXKIECHUU MEIUKO-COIIMAIBHOM SKCHEPTU3Bl  JAOJHKHO
oOecrieuynBaTh TMOCEHICHUE KIMEHTOM COOTBETCTBYIOIIUX CIEIUAIMCTOB U cOOp BCex
JIOKYMEHTOB, HEOOXOIMMBIX ISl KOMIJIEKCHOM OLIEHKH COCTOSIHUS €r0 OpraHUu3Ma Ha OCHOBE
aHajau3a KIUHUKO-(QYHKIIMOHAIBHBIX, COLMAIbHO-OBITOBBIX, MPOGECCHOHATBHO-TPYIOBBIX,
MICUXOJIOTUYECKUX  JAHHBIX  OCBUJICTEIBCTBYEMOTO  KJIHMEHTA C  HCIOJIh30BaHUEM
KJIaccu(UKaIMii ¥ KPUTEPUEB, pa3paldaThIBAEMbIX M YTBEPKIAAEMBIX B YCTAHOBJICHHOM
MOPSIZIKE.

4.3.5 ConeiicTBue B TPOBEACHUU PEAOMIUTALMOHHBIX MEPONPHUITUN  COIUAIBHO-
MEOUIMHCKOTO  XapakTepa B COOTBETCTBUM C HMHAUBUIYAJIBbHBIMH MpOrpaMMaMu
peabmwiIHuTallii HWHBAJIMAOB, B TOM YHCIE JeTeH-MHBAIMIOB, JODKHO OO0OecreynuBaTh
BBITIOJIHEHHUE ONTUMAJILHOTO JJIsi Ka)XXJ0r0 WHBAIKIa HaOopa pa3paOOTaHHBIX MEPONPUSITUN
M0 COIMAIbHOM peadWINTAIUM, COCTOSIIIEH W3 COLMAIbHO-CPEIOBOM OpUEHTAUU U
COITMATPHO-OBITOBOM aJanTaIlui, 1 MEIUITMHCKONW PEaOMIIMTAIIMK, COCTOSIICH M3 BOCCTAaHOBU
TEJIbHOMN Tepanuu, peKOHCTPYKTUBHON XUPYPTUH, IPOTE3UPOBAHUS U OPTE3UPOBAHUS.

4.3.6 Opranuzaius POXOXKJIECHUS TUCTIaHCEPU3AIUHU JOJHKHA 00eCIIeYrBaTh MOCEIICHUE
KJIMEHTaMHd BCEX TMPEANUCAHHBIX WM  Bpayel-CleNUaINCTOB JUIS  YIIyOJEHHOro U
BCECTOPOHHETO 00CIIE0BAHUS COCTOSIHUSI 3JI0POBBSI.

4.3.7 Opranuzanus MEIUKO-COLINAILHOTO o0cienoBanus, OKa3aHus
KB (PUITUPOBAHHOTO KOHCYJIBTUPOBAHUS, IPOBEACHUE TIEPBUYHOTO MEAUIIMHCKOTO OCMOTpa
U TIEpBUYHON CaHUTApHOW OOpaOOTKH, OKa3aHUE MEPBOW JAOBpPaueOHON MOMOIIM, MEPBUYHON
MEIMKO-CAaHUTAPHONU U CTOMATOJIOTMUYECKON MOMOIIM JTOKHBI 00€CIIeunBaTh yA0BIECTBOPEHUE
NOTPEOHOCTH KJIMEHTOB CTAI[MOHAPHBIX YUYPEKICHUI B COLUATBLHO-MEIUIIMHCKUX YCIyrax J0
Hayajla CUCTEMATUYECKOTO JICYCHHSI.

4.3.8 'ociuranu3ausi Wil COACUCTBME B TOCTUTAIM3ANNHA HYKIAIONIMXCS TpakIaH
MOKMJIOTO BO3pacTa W HWHBAIWIOB B JIEYCOHO-TPODUIAKTHYECKUE YUPEKICHUS H B
HaIpaBJICHUU MX MO 3aKJIIOUYECHUIO Bpaueil Ha CaHATOPHO-KYPOPTHOE JieyeHue (B TOM YHCIIC
Ha JIbFTOTHBIX YCJIOBHSIX), & TAKXKE COACHCTBUE B MPEAOCTABICHUN HYXIAIOIIUMCS JIETSM yCIIyT
O3/IOPOBJICHMSI M MX HAlpaBICHWU HA CAHATOPHO-KYPOPTHOE JIEUEHHE JOJDKHBI OBITh
OCYIIECTBJIEHBI CTPOTO MO MEIUIIMHCKAM NOKA3aHUAM, C YYETOM IMOKEJIIAHUN KIIMEHTOB.



4.3.9 ConeiictBe B TIOJIy4YeHMHM  O€CIUTaTHOM  3yOONpOTe3HOM UM MPOTE3HO-
OpPTOINEIUYECKON TMOMOIIM, a Takke oOecrieueHue WIM COACUCTBUE B O0ecCreYeHuu
TEXHUYECKUMU CPEJICTBAMH yXOJa W pPEeadWIMTAllMM JIOJDKHBI OBITh OCYIIECTBJICHBI B
COOTBETCTBUHU C IPAKTUUECKUMU MOTPEOHOCTIMU KIIMEHTOB.

4.3.10 [IpoBeneHne METUIIMHCKUX Tpouenyp (M3MepeHHe TeMIepaTryphl Tena,
apTepUaNbHOTO JIaBJICHMSI, HAJIO)KEHHE KOMIIPECCOB, IEpeBsi3ka, 00paboTKa MpOJIeKHEH,
pPaHEBBIX TIOBEPXHOCTEH, OUYHMCTUTENIbHbIC KIU3MbI) U OKa3aHWE MOMOIIM B BBIOJHEHHUH
JIPYTUX CBSI3aHHBIX CO 3/J0pPOBbEM TMpouLeAyp (IIpUeM JIeKapCTB, 3aKallbIBAHUE KaIlelb,
NOJb30BaHME KaTeTepaMu M Jp.) JOJDKHBI OBITh  OCYIIECTBICHBI C MaKCHMAJIbHOM
aKKypaTHOCTBIO U OCTOPOKHOCTBIO 0€3 MPUUUHEHHSI KaKOT0-T100 Bpeaa KIMEHTAM.

4311 CopnelicTBUE KIUEHTaM, 00CITY>KHBA€MbIM Ha JIOMY, B MOJIYY€HUN MEIUIIMHCKON
oMo B 00bemMe 0a30BOM POrpaMMBbl 00SI3aTETIHHOTO METUIIMHCKOTO CTPaXOBaHUs TPaKIaH
Poccuiickoit  ®enepanuu, UENEBBIX M TEPPUTOPUATBHBIX MPOrpamMm  0043aTeIbHOrO
MEIMIIMHCKOTO CTPaxOBaHUSA, OKAa3bIBAEMOW TOCYJApPCTBEHHBIMH W MYHUIUTAIbHBIMU
J1e4eOHO-TIPOPMITAKTUUECKUMHU  YUPESKICHUAMH, JOJDKHO  OOecrneuuBaTh  IMOCTAaHOBKY
NPEABAPUTEIBHOIO JIMarHo3a, JOCTaBKY KIMEHTOB B JIe4eOHOE YUpPEXJIEHHE, BO3BPALLECHHE
KJINEHTA JOMOM.

4.3.12 Oxkazanue OOCITYyXMBa€MbIM Ha JOMY KJIMEHTaM CaHUTapPHO-TUTHEHUYECKON
oMol (00Tupanue, 0OMbIBaHHE, THTUEHUYECKUE BaHHBI, CTPH)KKA HOT'TEH, MPUYEChIBAHUE),
MOJIKOYKHBIC ¥ BHYTPHMBIIIICUHBIC BBEJCHUS JIEKAPCTBEHHBIX MPEMApaTOB B COOTBETCTBHUH C
Ha3HAYCHHWEM JIeHallliX Bpadei, 3a0op MarepuajoB /s TPOBEIACHUS J1a0OPATOPHBIX
UCCIICIOBAaHUN, CMEHa HATEeNBbHOTO Oellbsi, KOPMIJIGHHE OCTA0JCHHBIX Tpa)xaaH JOJDKHBI
o0ecrieunBaTh CBOEBPEMEHHOE, KBAIM(UIIMPOBAHHOE M C BBICOKMM KaueCTBOM IPOBEACHUE
NPEANMUCAHHBIX KIUEHTaM MEIUIIMHCKUX TPOILEAYp, CIIOCOOCTBOBATH YIIYUIIICHUIO COCTOSHHS
UX 3JIOPOBBSI 1 CAMOUYYBCTBHS, YCTPAHATh HETIPUATHBIE OIYIICHUs AUCKOoMpopTa.

4.3.13 KoncynpTupoBaHH€ TO  COLMAIGHO-METUIIMHCKAM  BOMPOCaM  JIOJDKHO
o0ecrnieunBaTh OKa3aHWe KBATU(PUITUPOBAHHON MTOMOIIM KIMEHTaM B MPAaBUILHOM MOHUMAaHUU
U PEIICHUH CTOSIIMX Tepel] HUMHU KOHKPETHBIX COIMAIBHO-MEIUIIMHCKUX TpoOsieM
(TTaHUPOBaHKE CEMbH, COBPEMEHHBIE CPEJICTBA KOHTPAIICTIIIUY, TUTUEHA TTUTAHUS U JKIIINIIA,
n30aBlieHHEe OT W30BITOYHOTO BECa, BPEAHBIX TMPUBBIYEK, MNPOPUIAKTAKA PATUUHBIX
3a00seBaHMi, 00y4eHrEe POJICTBEHHUKOB OOJBHBIX MPAKTUYECKUM HaBBIKaM OOIIETro yXoja 3a
HUMU U Jp.).

4.3.14 VnnuBunyasibHas paboTa C HECOBEPIICHHOJCTHUMH TIO MPEAYyIPEKICHUIO
BPEIHBIX MPHUBBIUEK U M30aBICHUIO OT HUX, MOJATOTOBKE K CO3JAHUIO CEMBbU M POXKICHUIO
JeTeld JOoDKHA OBITh HampaBlieHA Ha pa3bsCHEHHWE TMAaryOHOCTH BPEAHBIX TMPHUBBIYEK
(ynotpebiieHre aaKorosisi, HAPKOTUKOB, KYPeHHUE U T. 1.), HeTATUBHBIX PE3YJILTATOB, K KOTOPHIM
OHH TIPUBOJIAT, U JaTh MOJIOABIM JIIOJSIM HEOOXOAMMBIE PEKOMEHIAIMHU 10 TPEAYIPEKICHUIO
WY TIPEOJIOJICHUIO ATUX MPUBBIYEK B 3aBUCIMOCTH OT KOHKPETHBIX OOCTOSITEIBCTB.

43.15 Opranuzanusi  SKCTPEHHOM  MEIUKO-TICUXOJIOTUUECKOW U DKCTPEHHOMU
JOBpayeOHON TOMOIIM JODKHA 0OecreunBaTh 0€30TIaraTebHOe MEIUKO-TICHXOJIOTUYECKOE
KOHCYJTUPOBAaHNE KIIMEHTOB, OKa3aHKUE MMOMOIIM B MOOWIN3AINH UX (HPU3NIECKUX U TyXOBHBIX
pPECYpCOB, B OMNpEACICHUH MPEABAPUTEIILHOIO TUArHo3a, MPaBHWJIBHOM BBIOOpPE U MOTyYEHUH
JIeKapCTB, MOPSIIKE UX MPUEMa 10 MPUOBITHS BEI3BAHHOTO Bpaya.

4.3.16 CouupanpHO-MEIULIMHCKUN  TAaTpOHaX  CceMed, HMMEIuX  JeTed ¢
OTPAaHWYEHHBIMH YMCTBEHHBIMH WM (PU3NYECKUMHU BO3MOXKHOCTSIMH, B TOM YHCJE JETCi-
WHBAJINJIOB, JIOJDKEH HA OCHOBE CHCTEMAaTHYECKOro HAOIIOJEHHUS 32 CEMbsIMU O0ECIEYUBAThH
CBOEBPEMEHHOE BBISBICHUE BO3HUKAIOIIMX B HUX MPOOJIEM, KOTOPbIE MOTYT OTPHUIIATEIHHO



MOBJIUATH HA 3/I0POBbE U MCUXUKY JE€TEH U YCYTyOUTh CIOKHUBIIYIOCS TPYJIHYIO KM3HEHHYIO
CUTYallMI0O B 3THX CEMbSIX, U OKa3zaHHME MM HEOOXOIUMOW B JAaHHBIH MOMEHT COIMAJIbHO-
MEIUIIMHCKOM MOMOIIIH.

43.17 CopeiicTBUE CEMBSIM, UMEIOIIUM JIETEH C OrpaHUYCHHBIMU YMCTBEHHBIMH WIIU
(GU3MYECKUMHU BO3MOXKHOCTSIMU (BKJTIOYAs JI€TEH-WHBAIMIOB), BOCIUTBHIBAEMBIX JIOMa, B MX
JeyeHUn™, OOy4YeHUM HaBbIKaM CaMOOOCITYKUBAaHMS, OOIICHUS, CAMOKOHTPOJIS JIOJKHO
o0OecrieunBaTh OOY4YEHHE pOAMUTENCH M OKa3aHUE KM KBaTH(PHUIMPOBAHHON TIOMOINM B
IIPOBEJIEHUN MEPOIPUATHI M0 COLMATBbHO-MEIULIUHCKON peaduIMTaluu JETEeH, MOBBIILIECHUH
UX UHTEJUIEKTYAJIbHOTO YPOBHS M aITalITALIAN K CIIOKUBLIMMCS YCIOBHSIM KU3HHU U ObITA.

4.3.18 Opranmzanus JIe4eOHO-TPYAOBOM JEATEIBHOCTH W JIEYEOHO-0310POBUTEIHLHBIX
MEpOTIPHUATUI JIOJDKHA O0OeCHeurBaTh MPHUBJICYCHHE KIMEHTOB K TOCHJIBHOM TpYyIOBOU
NESATENbHOCTH, COBMEIIAEMOM C JICYEHHEM U OTABIXOM B 3aBUCHUMOCTH OT COCTOSIHHS
3JI0POBBS, C LEIbIO OEPKATh MX aKTUBHBIN 00pa3 KU3HU.

4.3.19 Okazanue TMOMOINM B BBIMIOJHEHUU (PU3WYECKUX YIPAKHEHUN JTOJKHO
o0ecrnieunBaTh OBJIAJCHUE KIIMEHTAaMU JOCTYIHBIM U O€30IMIaCHBIM JJIs 3I0POBbs KOMILJIEKCOM
($u3NYECKUX YNpaKHEHUH B IEJIAX €r0 CUCTEMAaTHYECKOTO BBIOJHEHMS Ul YKPEIUICHUS UX
3J10pOBBSI.

4.4 KauecTBO COIHMAIBbHO-TICHXO0JOTHYECKUX YCIYyT

4.4.1 llcuxonornyeckoe KOHCYJIbTHPOBAHUE JOJKHO O0ECIEUUTh OKa3aHUE KIMEHTaM
KBAIM(PUUIUPOBAHHON TMOMOIIM MO HAIAKUBAHUIO MEXKIUYHOCTHBIX OTHOLIEHHH I
OpEAyNpexXJICHUS W TPEOJOJIEHUS CEMEWHBIX KOH(IMKTOB, IO BOMIpOCaM JETCKO-
POAUTENBCKUX, CYNPYKECKUX U APYTUX 3HAYMMBIX OTHOIIIECHUH.

ConmalibHO-TICUX0JI0OTMYECKOE KOHCYJIbTUPOBAHUE JIOJKHO HA OCHOBE IMOJIyYEHHOU OT
KJIMEHTa WH(POpMaluMu M OOCYXIEHHS C HUM BO3HHUKILIUX COIMAIbHO-TICUXOJIOTUYECKUX
npo0sieM MOMOYb €My pacKpbiTh M MOOWIM30BaTh BHYTPEHHHUE PECYpChl M PELIUTh 3TU
pOOJIEMBI.

4.4.2 TlcuxonuarHoctTuka u OOCIEOBAaHME JIMYHOCTH JIOJDKHBI 1O pe3yJbTaram
ONpeNeNICHUs] M aHaju3a ICUXUYECKOTrO0 COCTOSIHMS W WHAMBHUIYAIbHBIX OCOOEHHOCTEH
JUYHOCTH KJIMEHTA, BIUSIOUIMX Ha OTKJIOHEHHUS B €ro MOBEJECHUU M B3aMMOOTHOLICHUSX C
OKPYKAIOIMMHU JIIOJbMHU, JaTh HEOOXOIMMYI HH(OPMAIMIO ISl COCTABJIECHUS MPOrHO3a U
pa3pabOTKU PEKOMEHIAITMH 110 TPOBEICHUIO KOPPEKITMOHHBIX MEPOTIPHUSITU.

4.4.3 TIcuxoKOppeKIusi, KaK aKTUBHOE IICHXOJOTHYECKOE BO3ACHCTBHE, JIOJDKHA
o0ecrieuynBaTh MPEOJOJICHUE WM OCJa0JIeHHe OTKIOHEHUM B pa3BUTUH, SMOIMOHAIBLHOM
COCTOSIHUM M TIOBEJIEHUM KJIMEHTOB (HeOnmaronpusaTHBIX  (OPM  AMOIIMOHAIBLHOTO
pearupoBaHusi U CTEPEOTUIIOB MOBEJIEHUS OTIENbHBIX JIUL, KOH(MIMKTHBIX OTHOLICHUU
poauTeNne ¢ NeTbMH, HapyUIEHUH OOIIEHMS Y JAETed WM MCKAKEHHS B UX IMCUXHYECKOM
Pa3BUTUU U T. J1.), YTO MO3BOJMT MPUBECTH 3TU MOKA3aTENIU B COOTBETCTBUE C BO3PACTHBIMU
HOpMaMH U TPEOOBAHUSAMHU COLIMAIBHOMN CpPEIbl.

4.4 4 TlcuxotepaneBTUUECKasi TMOMOIIb JOJDKHA CrnocoOCTBOBaTh  3(PHEKTUBHOMY
pELIEHUIO KIMEHTAMH TaKHX JISKAIUX B OCHOBE >KU3HEHHBIX TPYAHOCTEH M JIMYHOCTHBIX
KOH(IUKTOB mpoOieM, Kak TMPEOJO0JeHHE B CEMbE OCTPOM ICHXOTPAaBMHUPYIOLIEH WM
CTPECCOBOM CHUTYyAallMM, HETrAaTHBHO BIMSIOLIEN HA 3J0POBBE U ICUXUKY IPEXKIE BCErO JETEMH,
HEaJeKBATHBIX (OPM MOBEJACHUS POJUTENEH, coLMaabHas aJanTaiuus K HU3MEHSIOIIHUMCS
COLIMATIbHO-9KOHOMUYECKUM YCJIOBHSIM JKU3HU U ObITA U T. [I.

4.4.5 CounabHO-TICUXOJIOTMYECKAN NaTPOHAX JIOJDKEH HAa OCHOBE CHCTEMATHYECKOIO
HAOJMIOJIEHUsT 32 KJIMEHTaMH O0OecleurMBaThb CBOEBPEMEHHOE BBISBICEHUE CHUTYyalUd
NICUXUYECKOro AUCKOM(OPTa, JUYHOCTHOTO (BHYTPHUJIMYHOCTHOIO) WM MEXJIMYHOCTHOTO



KOH(MDJIMKTa U JIPYTUX CHUTYyalldid, MOTYIIMX YCYTyYOUTh TPYJIHYIO JKHU3HEHHYIO CHUTYallHIO
KJIMCHTOB, U OKa3aHHE UM HCOOXOIUMOM B JAHHBIH MOMEHT COIHUAIBHO-TICUXOJIOTMYECKOM
TTOMOIIIH.

446 llcuxonpoduaakThyeckas M ICUXOJIOTHYECKas paboTa A0KHA CIOCOOCTBOBATH
GbOpMHUPOBaHHMIO Yy KIMEHTa TMOTPEOHOCTH B TICUXOJIOTMUECKUX 3HAHUSAX M JKEJIaHUU
WCITOJIB30BaTh WX JUIsl paOOThl HaJ COOOM M CBOMMM MPOOJIEMaMH, CO3JIaHUIO YCIOBHM st
MOJIHOIEHHOTO  MCUXUYECKOTO Pa3BUTHSI JIMYHOCTA Ha KaXJIOM BO3PACTHOM JTare,
CBOEBPEMEHHOMY TMPEIYNPEKICHUI0O BO3MOXKHBIX HAPYILICHUA B CTAHOBIEHUW W Pa3BUTUU
JTUYHOCTH KJIMEHTA.

447 llcuxonoruyeckue TPEHUHTH, KaK aKTUBHOE TICUXOJOTMYECKOE BO3JCHCTBUE,
JOJDKHBI OBITH OIEHEHBI UX 3(PHEKTUBHOCTHIO B CHATUHU TOCIEACTBHNA MICUXOTPABMUPYIOITUX
CUTyallUii, HEPBHO-TICUXUYECKON HAMPSHKEHHOCTH, MPUBUTHU COLMAIBHO IEHHBIX HOPM
MOBEJCHUSA JIIOJISIM,  TPEOJIOJEBAIOIIUM  acolUaibHble (OPMBI  JKU3HEACATEIHHOCTH,
(GhOopMHUPOBAHUH TUIYHOCTHBIX MPEATOCHIIOK JJIS aanTallid K U3MECHSFOIIIUMCSI YCIIOBHUSIM.

448 IlpuBneyeHue KIMEHTOB K YYacCTHIO B TPYIIAX B3aUMOIOMIJICPKKH, Kiydax
0OIIIeHUs JOJDKHO 00ecIIeuMBaTh OKa3aHUE UM MOMOIIM B BBIXOJIE U3 COCTOSHUS JTUCKOMGpOpTa
(ecmu OHO €CTh), MOMJIEPKAHUM M YKPEIJICHWH TICUXMYECKOTO 370POBbsI, ITOBBIIIICHUU
CTPECCOYCTOMYMBOCTH, YPOBHSI TICHMXOJOTHYECKOW KYyJbTYphI, B IEPBYIO odepelb B chepe
MEKJIMYHOCTHBIX OTHOIICHUH 1 OOIICHHS.

449 DOkcrpennas (mo TenedoHY) IICHXOJOTHYECKAs W MEAUKO-TICHXOJIOTHYSCKAsI
MOMOIIb JOJKHA oOecreunBaTh: O€30TararelbHOe TCUXOJIOTHYECKOe KOHCYJILTUPOBAHUE
KIIMEHTOB, COJCUCTBHE B MOOWIM3AIMM UX (PU3WYECKUX, JTyXOBHBIX, JIMYHOCTHBIX,
MHTEJICKTYAJIbHBIX PECYPCOB JJIsi BBIXOJA W3 KPU3UCHOTO COCTOSIHMS, PACHIMPEHUU y HUX
JMara3oHa MPUEeMJIEMBIX CPEJCTB JUIsl CAMOCTOSATEIBHOTO PEIICHUS BO3HUKIIUX MPOOJIeM U
MPEOJIOJICHUsI TPYJAHOCTEH, VYKpEIJIEHWd YBEPEHHOCTH B cebe, a TakkKe MeIUKO-
TICUXOJIOTMYECKOE KOHCYJIBTUPOBAHUE M TIOMOIIb B OMNPEACICHUH MPEABAPUTEILHOIO
JMarHo3a, MpaBUILHOM BBIOOpPE JICKAPCTB M MOPAAKA MX MpHEMa JI0 MPUOBITHS BBI3BAHHOTO
Bpaya.

4.4.10 becenpl, oOIIeHUE, BHICTYIIIMBAHUE, ITOA0aIpUBaHNE, MOTUBAIUSA K aKTUBHOCTH,
TICUXOJIOTHYECKasl TMOJJIepKKa >KU3HEHHOIO TOHYCa JIOJDKHBI 00€CIeunBaTh YKpEIJICHHE
MICUXWYECKOTO 370POBbsSl KIMEHTOB, MOBBIIICHUE UX CTPECCOYCTOMYMBOCTU U TCUXUYECKOU
3alIUIICHHOCTH.

4.5 Ka4ecTBO COIMAIBHO-TIEIATOTMYECKHUX YCJIYT

4.5.1 CormmanbHO-TIEIarornueckoe KOHCYJIbTUPOBAHKE I0HDKHO 00eCIIeYnBaTh OKa3aHUe
KBUTH(DHIIMPOBAHHOW IMOMOIIM KJIMEHTaM B MPABUJIBHOM INMOHUMAHUU M PEIICHUH CTOSIIHX
nepes HUMU COIMATbHO-TIEIarOTUYECKUX MPpoOJieM (POAUTEIBCKO-IETCKUX OTHOIICHUM,
BOCTIUTAHUS W Pa3BUTHS JETEH W TOAPOCTKOB, (DOPMHUPOBAHUS CYNPYKECKUX U CEMEHHBIX
OTHOIIICHHWM, BKIIIOYasi CEKCyallbHbIE, MPEAYNPEKICHUS U TPEOJOJCHUS Ieaaroru4eckux
OIIMOOK, MEXTMYHOCTHBIX OTHOIIICHUI B CEMbE U T. II.).

45.2 ConmanpHO-NIeqarornyeckas JUarHoCTHKa M 00cCJIeloBaHUE JIMYHOCTH JIOJKHBI
OBITh MPOBENICHBI C WCIOJIL30BAHUEM COBPEMEHHBIX MPUOOPOB, ammaparypbl, TECTOB U JIaBaTh
HA OCHOBAaHWHW BCECTOPOHHETO HM3YYCHHS JUYHOCTHU (B3POCIIOTO WM peOCHKA) OOBEKTUBHYIO
OIICHKY €€ COCTOSIHUSI JUIsi OKa3aHWsT B COOTBETCTBHM C YCTAHOBJICHHBIM JMAarHO30M
7 (hEeKTUBHON MEJarorndeckold TOMOIMMA KJIMEHTY, TIOMAaBIIEMy B KPU3HUCHYIO WA
KOH(JIMKTHYIO CUTYaIIUIO, YCTAHOBJICHUS ()OPM M CTETICHH COIMATILHOW JIe3a/1anTalliy IeTeH,
ONPE/ICJICHUS] UHTEJJICKTYaJIbHOTO Pa3BUTHS PeOCHKA, U3YUYEHHUSI €r0 CKJIOHHOCTEH, CTEICHU
TOTOBHOCTH K IIIKOJIE U T. .



45.3 Tlemarornyeckas KOPPEKIIUs JIOJKHA.00€eCIIeYnBaTh OKa3aHue
KBATM(PUIIUPOBAHHON U A(PPEKTUBHON NeAarornuyeckod MoMomu poauTessiMm (B ¢opme
Oecen, pa3bsICHEHUM, PEKOMEHIAUA U T. 1.) B MPEOJIOJICHUU U UCIPABICHUU JOIMYIIEHHBIX
MMU TI€IATOTUYECKUX OMIMOOK MIIM KOH(DIUKTHBIX CUTYallui B CEMbE, TPABMUPYIOLINX JETEH, a
TaKe B UCIIPABIICHUU HEAJIEKBATHBIX POJAUTEILCKUX YCTAHOBOK U (hOpM MOBEACHUS pOAUTEIICH
IIPY BOCITUTAHUU JIETEH.

454 Opranuzanus 10cyra B YUpeKICHUSX COLUATBLHOTO 00CITYKUBaHUS JOJIKHA OBITh
HampaBJieHa Ha YJOBJIETBOPEHHE COLMOKYJIBTYPHBIX M JYXOBHBIX 3alPOCOB KJIMEHTOB (KaK
B3pOCHBIX, TaK W Aerei). OHa J0KHA COCOOCTBOBATh PACIIMPEHUIO0 OOLIEr0 M KYJbTYPHOTO
Kpyrosopa, cepbl OOIIEHNUS, MOBBIIICHUIO TBOPUYECKONW aKTUBHOCTU KJIIMEHTOB, IPUBJICUYCHUIO
UX K YYaCTHIO B CEMEHHBIX M JIETCKUX MPa3IHUKAX, COPEBHOBAHUSX, K aKTUBHOW KIIYOHOM
U KpPYXKKOBOW pabore (a gerell - M K 3aHATUIO CIOPTOM), K THPOBEACHUIO JAPYTUX
KYJIbTYPHO-TOCYTOBBIX MEPOIPUITHH.

45.5 KaudecTBo ycnyr, CBSI3aHHBIX C OpraHU3alMell MOJy4eHUs WU COJICHCTBUEM B
noJlydeHur oOpa3oBaHUs MHBAIMIAMH (B TOM 4HCIE JETbMU-MHBAJIUAAMH Ha JIOMYy) B
COOTBETCTBUM C HMX (PU3MYECKUMH BO3MOXKHOCTSMH W YMCTBEHHBIMH CIIOCOOHOCTSIMH,
OTIpEeNIeNIAeTCS TEM, B KAaKOW CTENEHU CO3JJaHHbIC B YUPEXKJICHUSX WM HA JIOMY YCJIOBUS JJIS
JIOIIKOJIBHOTO BOCITUTAHMSI JIETEH-MHBAIUIOB M MOJTYYCHHUS] UMH IIKOJIBHOTO 00pa30BaHus 1O
CHEIHUAILHBIM ITPOrpaMMaM, a TaKXkKe JIJIs MOTy4eHUss 00pa30BaHUsI B3POCIILIMU UHBAJIMIAMU TI0
CHCIMATFHBIM ~ TIpOrpaMMaM M CaMHd  TPOTPaMMbl  CIIOCOOCTBYIOT — YCIEITHOMY U
pe3yNbTaTUBHOMY MPOBEJCHUIO BOCIIUTATEILHON pabOThl U OOYUYECHHUIO.

YcaoBUS TOKHBI OBITH CO3JaHBI C YYETOM XapakTepa HHBATHAHOCTH, (U3HIECKOTO
COCTOSIHHSI MHBaIMJ0B U oOecrmeunBaTh HEOOXOAMMBIE IS HUX yAOOCTBa B Tpoliecce
BoCnUTaHus U oO0yudeHus. [IporpamMmbl TOMKHBI OBITH COCTaBJICHBI C YIETOM CIOCOOHOCTH
TOTO WJIM WHOTO MHBAJIUAA K BOCTIPUSITHIO M YCBOSHHUIO HABBIKOB BOCITUTAHUS WM Y4€OHOTO
MaTepuania.

45.6 VYciuyru, CcBsA3aHHBIE C COIHAJIBHO-TPYAOBOM peaduIMTAIlMEH, JOJKHBI
obecreuynBaTh CO3JaHUE B CTAIIMOHAPHBIX YUPEKICHUSX TAKUX YCIOBHUM, KOTOPHIE MO3BOJISAT
BOBJICUYb KJIMEHTOB B pa3lW4yHbie (DOPMBI KU3HENEATCILHOCTH C YYETOM COCTOSIHHSI HX
3I0POBbsl, a TaKXke OOecrne4yrBaTh AKTUBHOE YYacTHE KIUEHTOB B MEPONPUATHIX IO
00y4EeHUIO JOCTYITHBIM TTPO(PECCHOHAIIBHBIM HABBIKaM, CIIOCOOCTBYIONTUM BOCCTAHOBJICHHUIO
WX JIMYHOCTHOTO U COIUAIILHOTO CTaTyca.

45.7 OOydeHrue OCHOBaM JOMOBOJICTBA BBITYCKHUKOB WHTCPHATHBIX YUPEKICHUM,
MPOXKUBAIOIINX CAMOCTOSITEJILHO, JIOJDKHO OBITh HarisgHbiM U 3()GEKTUBHBIM, B
pe3ynbTaTe €ro KJIMEHTHl JOJDKHBI B TIOJTHOM 00bEeME OCBOUTH TaKnue OBITOBBIC MPOIEAYPHI,
KaK TIPUTOTOBJICHUE MHIIN, MEIKUH PEMOHT OJICK/IbI, YXO/1 32 KBAPTUPOU U T. TI.

458 OOydeHue  WHBAJIMAOB  IMOJB30BAHUIO  TEXHUYECKUMHU  CPEACTBAMHU
peabunuTaluu (B TOM 4ucie sl TBOPUECKON U (PU3KYIbTYpPHO-CIIOPTUBHON peadbUIIUTALINN )
JOJDKHO Pa3BUTh Yy WMHBAJIUAOB TMPAKTHUYCCKUE HABBIKM YMEHHS CaMOCTOSATEIILHO
MOJIb30BATHCS ATUMHU CPEJCTBAMM.

[IpodeccuonanpHass  peabwimTanusi  WHBAIWIOB  JOKHA  CIHOCOOCTBOBATH
MaKCUMaJlbHO BO3MOXXHOMY BOCCTAaHOBJICHHIO WX MPOGECCHOHAIBHBIX HABBIKOB W
OBJIAJICHUIO HOBbIMU Tmpodeccusimu. IIpodeccnonanbHoe KOHCYJIBTUPOBAHUE JOJIKHO
CrocoOCTBOBATH ObICTpEHIIIeH MPOoPeCcCHOHATFHON peabUINTAIIMU HHBAIHUIOB.

45.9 CopeiicTBre B OpraHu3aliiy TpyJa MOJPOCTKOB-UHBAIMIOB M WICHOB UX CEMEH
HA JIOMYy JOJDKHO OO€eCleyuBaTh OKa3aHUE BCECTOPOHHEH MeJaroruyeckod MOMOIIH



KJIMEHTaM B TIOBBIIICHUM KBaNM(UKALMU U KadecTBa WX TpyJa, ,a TAKXKE MOMOIIU B
CBOEBPEMEHHOM U MOJTHOM CHA0KE€HUU UX CHIPbEM U BBITOJHOM COBITE IPOIYKIUH.

45.10 Omnpenenars ¢Gopmy 00ydeHHS HECOBEPIICHHOJIETHUX, HYXXAAIOMMUXCS B
COIIMAJILHON peabuIuTalli, U OKa3biBaTh MM MPAKTUYECKYIO MOMOIIb B OpraHU3alUU
0o0yuyeHHUsI cllelyeT C Y4YeTOM CTElNEeHM HUX COIUAIbHO-TEJarorTHYecKoi Je3aJanTainu,
YPOBHSI 3HaHUM, PU3NYECKOTO U TICUXHUUECKOr0 cocTossHusl. Opranuzanus npopopueHTaIuH,
npodoOyueHus, TPyAOyCTPONCTBA TaKWX MOAPOCTKOB JODKHA TMOMOYb UM B BBIOOpE
npodeccun, oO0ydeHnn 3TON MPOQECCUu, TMOJYICHHH COOTBETCTBYIOMIEH KBaTU(pUKAIMN U
YCTPOUCTBE HA pabOTy 1O BEIOpaHHOM MpodhecCu.

4511 OOyueHue neTeH-WHBAIUIOB HABBIKAM CaMOOOCITY)KUBaHUS, TIIOBEICHUS B
OBITY U OOIIECTBEHHBIX MECTaX, CAMOKOHTPOJIIO, HAaBbIKaM OOMICHUS U APYyTUM Gpopmam
KU3HENCSATEIbHOCTH JOJDKHO oOecmeunBath (popMupoBaHue pedOeHka (MOJIpPOCTKA) Kak
JUYHOCTh CaMOCTOSITENIbHYIO, CIIOCOOHYI0 OOCHYXKUTh C€€0s1 B OBITOBBIX YCIJIOBHSX,
KYJbTYPHYIO U BEXJIHUBYIO, TPEAYCMOTPUTEIbHYIO U OJIaro)enaTesibHyI0 B OTHOIIEHUH K
OKpY>KalolUM, BHYTPEHHE TUCIUIUTMHUPOBAHHYIO.

45.12 OO6Gyuenue poauTeneil JeTed ¢ OrpaHUYCHHBIMH BO3MOXKHOCTSIMHU, B TOM
qyclie JeTel-WHBAJIWJOB/OCHOBAM pealdWINTAUMU JIOJDKHO OBITh MPOBEIEHO C YYETOM
WHMBUYaAIbHBIX OCOOCHHOCTEH JIeTel, XapakTepa WX WHIWBHUIYAIbHOCTHU, CTEIECHU
OTrpaHUYEHUS] BO3ZMOXKHOCTEH, (PU3NYECKOr0 WM MCUXUUECKOIO COCTOSIHUS JIETEeH, a TakKe
CTENEHU MOJTOTOBICHHOCTH POJUTENEH K 3TUM mpouenypam. KadectBo o0yueHuUs: TOKHO
OBITH OIICHEHO TIO CTENEHW BOCCTAHOBIECHHS (DM3MUECKUX WIM YMCTBEHHBIX BO3MOKHOCTEH
JeTel M NX afanTaliy K OKPYXKaroleil 00CTaHOBKE.

45.13 CoumanpHO-TIEIarOTHYECKUN TMAaTPOHAX CeMeH JOJKEH OBITh IMPOBEICH C
y4eTOM UX OTHECEHHS K ONpeeTIeHHOU rpynme (MHOTOETHRIE, MAIOOOECTICUeHHBIE U IP.),
(U3UYECKOTO M TICUXUYECKOTO COCTOSHUS WICHOB CEMbH, XapakTepa B3aMMOOTHOIICHUH
MEXIy POAMTENSIMU U JAeThbMH. KauecTBO maTpoHa)ka OIEHUBAIOT MO CTETICHW €r0 BIUSHUS
Ha o0ecrieueHre HOPMaJIbHOTO CEMEHHOT0 BOCIIMTAHUS WIEHOB CEMbHM M CO3/IaHUS B CEMbE
HOPMAaJIbHON COIMANIbHO-TIEIarOTHYECKON 00CTaHOBKH.

4.6 KauecTBO CONMAIBLHO-IKOHOMUYECKHUX YCIYT

46.1 CopmelicTBE HACEICHUIO BCEX KATETOPUH M TPYNI B TOJYYEHHH JIbIOT,
nocoOuii, KOMIIEHCAIIUA U JAPYTUX BBIIUIAT, KPEIUTOB, A TAMEHTOB, MPEOCTABICHUN KUJIbS
WU YIYYIICHUH KWIHIIHBIX YCIOBUH B COOTBETCTBHU C 3aKOHOJIATENIHCTBOM Poccuiickoi
denepanun TODKHO oOecmeunBaTh CBOEBPEMEHHOE, TMOJHOE, KBATH(QHUIIMPOBAHHOE U
3¢ (deKTUBHOE OKa3aHWE TOMOIIM B PEIICHWH BOMPOCOB, MHTEPECYIONIMX KIHUEHTOB, H
yIOBIETBOPSTH X 3aMPOCHI M TOTPEOHOCTH.

4.6.2 KoMmmneHcauusi KIMEHTaM CTAllMOHAPHBIX YUPEKICHUN pacX0J0B, CBSI3aHHBIX C
mpoe3aoM Ha oOydeHHe, JIedeHHe, KOHCYJIbTallud, TOJDKHA CBOCBPEMEHHO U TOJTHOCTHIO
BO3MEIIATh OTH PacXolbl KaXJIOTO KJIMEHTa B COOTBETCTBHU C (UHAHCOBBIMHU
JOKyMEHTaMH, TIOITBEPIKTIAIOIIUMH X 3aKOHHOCTb.

4.6.3 OObecneyeHue IpH BBIMUCKE U3 CTALIMOHAPHBIX YUPEKICHUN 01K 101, 00YBBIO
U JICHS)KHBIM TOCOOMEM TIO YTBEPXKIECHHBIM HOPMAaTHBaM JIOJDKHO YIOBJIETBOPATH
NOTPEOHOCTH KIMEHTOB B JOOPOTHOM, COOTBETCTBYIOIIMX pa3MepoB, pocTa U (acoHa
oJleXk7e 1 00yBH, a TAKXKE B ICHE)KHBIX CPEACTBAX.

4.6.4 CopeiicTBre B OOECIEUCHUU HYKIAIOIIUXCS KIMEHTOB MPOTE3aMH, MPOTE3HO-
OPTONEAUYCCKAUMHA W3ACTHSIMH, CIyXOBBIMH amnmapaTamMH, OYKaMH JIOJDKHO TIO3BOJIATH
KJIMEHTaM [OJlyY€HHe HEOOXOJMMBIX MM XOpOIIErOo KadyecTBa, HAACKHBIX U YIOOHBIX B
MOJIb30BaHUM YIOMSHYTBIX BbIIIE PEaOUIUTALIMOHHBIX U3/IETTUI B KpaTUyallliue CpOKH.



4.6.5 OkazaHue MaTepUaJbHOW TIOMOIIM KJIMEHTAM JIOJDKHO 3aKI4yaThCad B
NPEAOCTABICHUN UM JEHEXHBIX CPEACTB, NMPOAYKTOB NHUTAHMS, CPEACTB CAHUTAPUH H
TUTHEHBI, CPEJICTB yXO0/a 3a JIETbMU, OJAEKIbl, 00YBU, O€lbs U JAPYrUX MPEIMETOB MEPBOU
HE00X0IUMOCTH (B IpeJienax yCTaHOBJICHHBIX HOPM), @ TAKXKE, B YCTAHOBICHHOM MOPSJIKE, B
0o0ecreyeHN CrheualbHbIMU TPAHCIOPTHBIMU CPEACTBAMHU, TEXHUYECKUMHU CpEJICTBAMU
peaduIuTali UHBAIUAOB U APYTUX JIMILI, HYKJAAIOLUXCS B IOCTOPOHHEM YXOJIE.

4.6.6 OGecrieueHre KIMEHTOB OECIIATHBIM TOPSYUM MUTAHUEM HIIA MPOJYKTOBBIMHU
HaboOpaMH JIOJ>KHO TApaHTUPOBATh UM CBOEBPEMEHHOE MOJYyYEHUE TUTAHUS WIH IPOJTYKTOB B
COOTBETCTBHUHU C YCTAHOBJICHHBIMH HOPMaMH.

46.7 CoxmeiicTBHE B PEIICHUH BOMPOCOB 3aHATOCTH JOJDKHO 3aKII0YaThCs B
00BEKTUBHOM MH(OpPMALINK KJIHMEHTOB O COCTOSHUU JaHHOW MpOOJIeMbl B HHTEPECYIOLINX MX
HAaCeNIEHHBIX MYHKTaX, OKa3aHWW MPAKTHUYECKOW MOMOINM B TMOWCKE M BHIOOpE MecTa U
xapakTepa paboThl (BpeMEHHOW WJIM CE30HHOM, C COKpAIllEHHBIM padourM JIHEM, Ha JOMY), B
YCTPOMCTBE Ha KYPChl IEPENOITOTOBKHY Y€pe3 CIy>KObI 3aHATOCTH U T. 1.

4.6.8 KoHcynpTHpOBaHKE IO BOIPOCaM caMOOOECTIeUeHUs TPaXk/IaH U UX CEMEN JOKHO
Pa3bACHATH KIIMEHTaM HX IpaBa U BOBMOXKHOCTH B COOTBETCTBUU C HOPMATUBHBIMH aKTaMU U
IPYTUMH  JIOKYMEHTaMM, KACalOIUMUCA PA3BUTHUA CEMEHWHOT0o MpeaIpUHUMATEIbCTBA,
HAJIOMHBIX MPOMBICJIOB, U OKa3bIBaTh KBAIM(DUIIMPOBAHHYIO MOMOIIb B PEHICHUHU ITUX U
JIPYyTUX BOIMPOCOB MOAACPKAHUS W YJIYUIICHUS CBOETO MAaTEPUATBHOIO TOJOKEHUS U
KU3HEHHOTO YPOBHS CEMbH.

4.6.9 CoumanpHBI TATPOHAXK MAaTOOOECIICUCHHBIX CEMEW W OIWHOKUX TpakIaH
JOJDKEH yTeEM CHUCTEMAaTUYECKUX HAOJII0EHUH 32 COLMAIbHO-I)KOHOMUYECKUM COCTOSTHUEM
KJIIMEHTOB CBOEBPEMEHHO BBIIBUTH YIPO3Y OCIOKHEHHS WM BO3HHUKHOBEHHUS TPYIHOM
YKU3HCHHOW CHUTYyallMiMi W OKa3aTb UM HEOOXOIWMBIE B TOT WJIM WHOW KOHKPETHBIA MOMEHT
COIIMAIbHO-PKOHOMHUYECKHUE YCITYTH.

4.7 KadecTBO COIMAILHO-TIPABOBBIX YCJIYT

47.1 KoHcynbTUpOBaHUE MO BOMPOCAM, CBSI3aHHBIM C MIPABOM TPaXKJIaH Ha COIMAIBHOE
o0CTyXKMBaHUE B TOCYJApPCTBEHHOW, MYHHUIIMIAIBHOW W HETOCYJApPCTBEHHOW CHCTeMax
COLMANBHBIX CIYy)KO M 3allUTy CBOMX HMHTEPECOB, JOJDKHO JiaTh KJIMEHTaM IOJHOE
NpeCcTaBiicHre 00 YCTaHOBJICHHBIX 3aKOHOJIATEILCTBOM IpaBax Ha OOCIYKHMBAaHUE M O MYTSX
WX 3alUThl OT BO3MOXHBIX HapymieHwi. Oka3aHwe TOMOIIM B MOATOTOBKE >XajloO Ha
NEHCTBUS WK 0€3/IeHCTBUE COIUATBHBIX CITYKO MM PaOOTHUKOB STUX CITYXKO, HAPYIIAIOIIHE
WIH YIIEMJISIOIIME 3aKOHHBIE MpaBa KJIMEHTOB, JOHKHO 3aKIII0YaThCs B TOM, YTOOBI IOMOYb UM
IOPUIMYECKA TPAMOTHO M3JIOKHUTh B JKaJo0ax CyTh OOXKalyeMbIX JACHUCTBHA, TpeOOBaHUSA
YCTPaHWUTH JOMYIIICHHbIC HAPYIICHUS ¥ OTIIPaBUTH Kao0y aapecary.

4.7.2 OkazaHue IOpUIAYECKON MOMOIIM B O(QOPMIICHUU JOKYMEHTOB (Ha MOJy4YCHHUE
MOJIO)KEHHBIX TI0 3aKOHOJATENBCTBY JIBIOT, MOCOOMN W JPYTUX COLMANBHBIX BBHIUIAT, HA
YCBHIHOBJIGHUE U JIpyrue (opMbl CEMEHHOr0 BOCIUTAHUA AETEeH, g TPYIOYCTPOMCTBA, AJIs
YIOCTOBEPEHHUS IMYHOCTH, ISl HAPABIIEHUS JIETeW U MOAPOCTKOB B YUPEXKIEHHSI COLIMATBHOTO
oOCITy’)KMBaHUSI HAa BPEMEHHOE MpeObIBaHWE W [p.) JODKHO OOECTeunBaTh pPa3bICHEHUE
KJIMEHTaM COJIep>KaHus HEOOXOIUMBIX JOKYMEHTOB B 3aBUCMMOCTH OT UX IpeIHa3HAYCHHUS,
U3JI0)KEHUE W HamucaHue (Mpu HEOOXOAMMOCTH) TEKCTa JOKYMEHTOB WM 3arOjHEHHE
(dopMeHHBIX OJAHKOB, HANMUCAHHWE COMPOBOIUTEIBHBIX MHCEM. D(PPEKTUBHOCTH MOMOIIU
OLICHUBAIOT TEM, B KaKOH CTEIEHH OHA CIIOCOOCTBOBAJIAa CBOEBPEMEHHOMY M 0OBbEKTUBHOMY
PELICHHIO CTOSIIIMX Mepes KIMeHTaMu IpoOeMm.

4.7.3 Oxa3zaHue IOpUAMYECKOM TOMOIIM WJIM COJCHCTBUE KIMEHTaM B pEHICHUU
BOIIPOCOB, CBSI3aHHBIX C COLMAIBHOW peaduIMTallel, NMEHCUOHHBIM OOECNEeYeHUEM U



JPYTUMH COLIMANBHBIMHM BBIIJIATAMHU, TMOJYYEHHUEM YCTAHOBJIECHHBIX 3aKOHOAATEIbCTBOM
JBrOT U MPEUMYILECTB, CTPAXOBOI'0 MEAUIIMHCKOTO MOJIUCA, 3aIIUTON U COONI0eHUEM MpaB
JeTeid ¥ TMOJPOCTKOB Ha BOCMHTaHWE U 3a00Ty O HUX U T. ., JODKHO OOecredynBaTh
pa3bICHEHUE CYTH U COCTOSHMS HWHTEPECYIOUIMX KIMEHTa MpoOsieM, ONpenensiTh
npeanojaraeMple MyTH UX PEHICHUS M OCYIIECTBIISITh MPAKTUYECKHUE MEPBI: COJCHCTBHE B
MOJATOTOBKE M HAMpPaBJICHUHM B COOTBETCTBYIOIIME WHCTAHIIMU HEOOXOAWMBIX JIOKYMEHTOB,
JMYHOe OOpalieHne B yKa3aHHBIC WHCTAHIMH, €CJTM B 3TOM BO3HHUKAET HEOOXOIUMOCTH,
KOHTPOJIb 32 MMPOXOXKACHUEM IOKYyMEHTOB U T. JI.

4.74 CopneiicTBue B TMOJy4YeHHH O€CIUIaTHOM TMOMOINM aJBoKaTa B MOPAJKE,
YCTAHOBJICHHOM 3aKOHOJaTE€JIbCTBOM, WJIM OOECleueHue MpeCTaBUTEILCTBOBaHUS (B
YCTAHOBJIEHHOM MOPSIIKE) B CyAe JJs 3alUThl MIPaB U MHTEPECOB JOJKHBI rapaHTUPOBATH
KITMEHTY KBAUTU(PUIIMPOBAHHYIO IOPUIMUYECKYIO 3allUTy 3aKOHHBIX MpaB U MOMOIIb B ILEJAX
MPUHATHS OOBEKTUBHOT'O PEILICHUS TIO €r0 BOIIPOCY.

4.7.5 ConeiicTBuEe B COXpPAaHEHUM 3aHUMAEMbIX paHee IO JOroBOpy HaWma WU
apeH/Ibl KUJIbIX IOMEIICHWW B TEUYEHUE IIECTH MECALEB C MOMEHTA IOCTYIUIEHUS B
CTallMOHAPHOE YUPEKJICHHUE, a TAKIKE BO BHEOUEPETHOM 00€CIICUCHUH SKUITBIM TTOMEIICHUEM
B CJIy4ae OTKa3a OT yCAYl CTAallMOHAPHOTO YUYPEKICHHS M0 UCTEYEHUU YKA3aHHOTO CPOKa,
€CJIM HE MOXET OBITh BO3BPAILEHO paHEE 3aHUMAEMOE TOMEIEHUE, OJDKHO OBITh
HalpaBJIC€HO Ha 3allUTy KIHNEHTa OT BO3MOYKHOW MOTEPU BCIEICTBUE PA3IUYHBIX
00CTOSITENIbCTB 3aKOHHO TMPUHAJICKAIICH WM TOJIOKEHHON €My JKUJION IUIomaan Hu
HEJIOMYIIECHHUE YIIEMJIEHHUS €0 3aKOHHBIX MPaB Ha JKWJIHIIIE.

4.7.6 ConeiictTBue  opraHaM ONEKHM W  TIONCUUTEIBCTBA B YCTPOMCTBE
HECOBEPIICHHOJETHUX, HYK/IAIOIIUXCS B COLUAILHOW peaOuInTaliuy, Ha YChIHOBJICHUE, IO
OTNEeKy, Ha TIONEYEeHHE, B TMPUEMHYIO CEMbI0, HHTEPHATHOE YUPEKICHHUE JIOJHKHO
o0OecrnieunBaTh MOArOTOBKY W O(OpMIIEHHE [IOKYMEHTOB B JIMYHOE €0 Ha KaXAoro
HECOBEPUIEHHOJIETHETO (JJOKYMEHTOB, MOATBEPKAAIOIIUX OTCYTCTBUE POJIUTENEH, aKkTa 00
o0ciieIoBaHUM YCIIOBUHM J>KU3HH, CIPABKU C MECTa >KUTEIbCTBA O pa3Mepe 3aHUMaeMOun
MJIOIIaM, OMNUCH HMYIIECTBA, OCTABIIErOCs IOCIE€ CMEPTH POAUTEIEH, MNEHCUOHHOU
KHIDKKW Ha JIeTeH, MOJIyYaloluX MeH CHI0, CIIPABKU O HAJUYHHU CECTEP, OpaTheB U IPYTUX
OJIM3KUX POJCTBEHHHUKOB, JOKYMEHTOB O COCTOSHUU 3JI0POBbs, 00 00pa3oBaHUU W Jp.),
HEOOXOUMBIX JJIs AJTBLHEUIIIET0 YCTPONCTBA HECOBEPIIICHHO ETHETO.

4.7.7 OdopmieHHBIC MPECTABICHNUS HA POAUTENCH, YKIOHSIONIUXCS OT BOCIIUTAHUS
neTen, 3a00Thl 00 X 3JI0POBbE W Pa3BUTHHU, B KOMUCCHUH 10 JieJIaM HECOBEPIIICHHOJETHUX U
3allUTe WX TpaB M JOKYMEHTHl Ha JIMIIEHHWE POAMUTENICH POAUTEIHCKUX IPaB JIOJKHBI
co/iep’KaTh BCE HEOOXOIUMBbIE MaTepUalibl M SBJISITRCS OCHOBAHUEM JJIsA JajbHEUIIETro
MPAKTUYECKOTO PEIICHUS BOIMPOCOB, CBS3aHHBIX C TMPUBJICUCHUEM pOJUTENEH K
OTBETCTBEHHOCTH, 3AIIUTON 3aKOHHBIX ITPAB U UHTEPECOB JIETEU U UX YCTPOHUCTBOM.

4.7.8 ConeiicTBUE B NPHUBJICUEHUH K OTBETCTBEHHOCTH BHHOBHBIX B CEMEHHOM
HACWJIUM HaJ JE€ThbMHU, >XCHIIMHAMH, TpakJAaHaMHU TOXKHUJIOTO BO3pacTa M WHBAIUIAMU
JIOJDKHO 3aKJI0YaThCsl B MOATOTOBKE HEOOXOIUMBIX JTOKYMEHTOB MOCTPAJIABIINM KIMEHTaM
JUTSL TIPENICTABIICHUS B CYyJH, y4acTMH B CYACOHBIX TpoIeccax B IENSX 3alluThl MpaB
MOTEPHEBIINX U HAKA3aHUS BUHOBHBIX. JTO COACUCTBUE CIIEAYET OLIEHUBATH MO CTEIEHU
€ro BJIUSHUS Ha PEUICHUE Cy/a.

4:7.9 CouuaibHO-IPABOBOM MAaTPOHAX JI€TEH, JKEHIIUH, TPakJIaH MOXKUIOTO
BO3pacTa U HMHBAIWAOB B CEMbSX, [J€ CYHIECTBYET yrpo3a HACWIUS B OTHOIICHHUHU UX,
JOJDKEH 00ecneynBaTh CHCTEMATHYECKYIO IOPUIUYECKYIO MOMOIIb CEMbSIM COLUAIBLHOTO
pucka (MMEIOIIMM B COCTaBe JIMI[, CTPAJAIOIIMX aJIKOTOJIM3MOM, HAapKOMaHUEH,



NCUXUYECKUMU 3a00JI€BAHUSAMM, BEAYIIMX aMOpaJbHbIA Mapa3suTUYECKU 00pa3 >KHU3HU,
BEPHYBILUXCS U3 MECT JIMIIECHUS CBOOOIbI, CEMbSIM C HEOIArOMPUATHBIM MCUXOJIOTUYECKUM
MUKPOKJIMMATOM U JIp.) C YY4E€TOM (PU3HUECKOTO, ICUXUUYECKOTO COCTOSIHUS YJICHOB CEMbH U
XapakTepa B3aMMOOTHOIICHUN MEX]y HUMU B Pa3bsICHEHUU MX MpaB, 00sS3aHHOCTEH U B
HH(pOpPMALIUK O MYTAX MPEIOTBPALICHUS WIN YCTPAHEHUS KAKOT0-TM00 HACUITHUA.

4.7.10 KoHCynbTHpOBaHHME HACEJICHUS BCEX KAaTEropuil M TPYHI MO COIUATBHO-
PaBOBBIM BONpPOCaM (TPakJIaHCKOE, JKHIIHMIIHOE, CEMEWHOE, TPYJOBOE, IEHCHOHHOE,
YTOJIOBHOE 3aKOHOJATENIbCTBO, MpaBa JAETE, KEHIIHUH, OTIOB, MHBAIMIOB U Jp.) AOJKHO
JaBaTh KJIMEHTAaM IMOJIHOE MpeACTaBiIeHHe 00 MHTEPECYIOMNX UX 3aKOHOIATEIbHBIX aKTaX U
mpaBax B 3aTparuBaeMbIX BOMNpPOCaxX, OKa3bIBaTh KJIMEHTaM HEOOXOJMMYIO MOMOIIb B
NOATOTOBKE W HANpPaBICHUU COOTBETCTBYIOIIMM ajpecataM JOKYMEHTOB (3asBJICHHMI,
Xajo0, CIIPaBoOK U Jp.), HEOOXOAUMBIX JJIs MPAKTUYECKOTO PEIIEHUS 3TUX BOIPOCOB.

KiroueBble cnoBa: yupexaeHUE COUUAIBHOrO OOCIY)KMBAaHMS, KIMEHT COLMAIbHOMN
CIIyXOBbl, COLHAJIBHO-DKOHOMUYECKUE YCIYTH, COIMAJIbHO-TICUXOJIOTMYECKHE YCIIYTH,
COLIMAJIBHO-TIEJarOTUYECKUE  YCIYTH, COLMAJIbHO-MEIUIMHCKHE YCIYTHM, COLMAJIBHO-
OBITOBBIE YCITyTH, COLIMATILHO-TIPABOBBIE YCIYT'H, KAUECTBO COLIMANIBHBIX YCIYT



