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Mpeancnosue

Llenn v npuHumnbl ctaHgapTtusaumm B Poccuiickon ®epepaummn yctaHoBneHbl PenepanbHbIM
3aKoHOM oOT 27 pgekabpsi 2002 r. N 184-d3 "O TexHMYEeCKOM perynupoBaHun", a npasuna npuMeHeHus
HauuoHanbHbIX cTaHgapTtoB Poccuiickon ®Pepepauum - TOCT P 1.0-2004 "CraHgapTusauust B
Poccuiickon ®epepauunn. OCHOBHbIE NOSNOXEHUSA".

CBefieHnsa o cTaHgapTe

1. PaspabortaH ®epgepanbHbiM roCygapCTBEHHbIM  YHUTApPHbIM - npeanpusatuemM  "Poccuinckuii
HaY4YHO-TEXHUYECKUA LEeHTPp UHdopMaumm rno craHgapTusauuu, MeTporormm M OueHKe cOoOoTBeTCTBuS"
(oryn"CTAHOAPTUHOOPM").

2. BHeceH TexHuyeckum kommuteToM no ctaHgapTtusauum TK 406 "CoumanbHoe obcrnyxmBaHue
HaceneHusa".

3. YTBepxaeH v BBefeH B genctsue [lpukaszom PepepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuio 1 metponorumn ot 17 aekabpsi 2008 r. N 437-cT.

4. B HacTosilWeM cTaHJapTe peannsoBaHbl HOpMbl PefepanbHblX 3aKOHOB:

- oT 10 pgekabpsa 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro OOCMYXWBAHWS HaceneHus B
Poccuinckon denepaumm’;

- oT 27 pekabpsa 2002 r. N 184-®3 "O TexHM4eckom perynmpoBaHun'.

Kpome TOro, npu paspabotke ctaHgapTta Obliu Mcnonb3oBaHbl "PekomMeHdauuu no noaroToBke
YcTaBOB  rocydapCTBEHHbIX  (MyHMUMMNAnbHbIX)  YYpeXOeHurh  couuanbHoro  obcnyxuBaHus",
yTBepXaeHHble MNocTtaHoBneHnem Muntpyaa Poccum ot 28 nekabps 2000 r.

5. Hactoawwun ctaHgapT pa3paboTtaH no 3akady MuHucTepcTBa 34paBOOXpPaHEHNsST U COLMANbHOMO
pa3sutusa Poccuiickon ®egepaumm.

6. BeeaeH Bnepsble.

WHdopMaLumsa 06 n3aMeHeHMaX K HacTosLWEMY CTaHOapTy NyOnUKyeTcsl B €XErogHo M3gaBaemMoMm
WH(popMaLMOHHOM Yyka3aTene "HauwoHanbHble cTaHOapTbl", a TEKCT W3MEHEeHW/ K MOonpaBoOK - B
eXEeMeCAYHO u3aaBaeMblX WH(OPMaUMOHHBLIX YkaszaTensx "HauuoHanbHble cTtaHgapThl”. B cnydae
nepecMoTpa (3aMeHbl) UM OTMEHbI HACTOSALLEro cTaHZapTa COOTBETCTBYWLLee yBedoMreHue Oynet
onybrMKoBaHO B €XXEMECAYHO N3aaBaeMoM MHOPMALMOHHOM yka3saTene "HauuoHanbHble cTaHgapThl”.
CooTBeTcTBYIOWAs UHMOPMaLNS, YBEOOMSIEHME U TEKCTbl PasMeLLalnTcs Takke B MHAOPMaLNOHHOM
cucteme 06Llero nonb3oBaHuS - Ha oduumnaneHom canTe PefepanbHOro areHTCTBa No TEXHUYECKOMY
perynmpoBaHuio U MeTporiorum B cetn NHTepHer.

1. O6nacTtb NpMMeHeHus
HacToawmn craHgapT pacrnpocTpaHseTcsl Ha [OKYMEHTauMio, OKasbiBaloLlylo CyLleCTBEHHOe

BMUSIHUE Ha Ka4YecTBO MPEeAOCTaBMSIEMbIX COUMAmNbHbIX YCIyr M B COOTBETCTBUMW C  KOTOPOWA
OYHKUMOHMPYIOT  yYpexZdeHus coumanbHOro OoGCNyXWBaHUS HaceneHus (ganee -  yupexaeHus)



He3aBucuMMo OT UX Tuna, BMAa, CbOpM COOCTBEHHOCTU, U yCTaHaBIMBaeT COCTaB OOKyMeHTauuun, ee
Ha3Ha4YeHne 1 KpaTKyro XapakTepUCTuky.

2. HopmaTtumBHbI€ CChISKK

B HacToslLem cTaHaapTe NCnonb3oBaHbl HOPMATUBHBIE CChINIKM Ha crefyloLlime ctaHaapThl:

FOCT P 52142-2003. CoumancHoe obcnyxuBaHue HaceneHus. KayecTBO coumanbHbIX YCRyr.
OO6Lwme nonoxeHns

FOCT P 52143-2003. CoumanbHoe obcnyxuBaHue HaceneHusi. OCHOBHble BuAbl CoOLMarbHbIX
ycnyr

FOCT P 52495-2005. CounanbHoe obcnyxunsaHme HaceneHus. TepMuHbl 1 onpeaeneHus.

MpumeyaHue - MNpn NoNb3oBaHMM HACTOSALWMM CTaHAAPTOM LienecoobpasHo NpoBepuTb OEVNCTBUE
CCbINOYHbIX CTaHAapTOB B MHAPOPMAaLMOHHON cucTeme oOLLEro nonb3oBaHust - Ha oduUManbLHOM canTe
dPepnepanbHOro areHTCTBa MO TEXHUYECKOMY PErynMpoBaHWI0 U MEeTporiornm B cetu WHTepHeT mnu no
€XerogHo usgaBaemMoMy MHGOPMaLMOHHOMY yKasaTento "HauumoHanbHble cTaHgapTbl", KOTOpbIn
onybnukoBaH MO COCTOSHMIO Ha 1 SHBaps TeKylero roga, M Mo COOTBETCTBYWLIMM EXEMECAYHO
n3gaBaeMbiM MH(OPMAUMOHHBIM yKa3aTensam, onybnvkoBaHHbIM B TekywleM rogy. Ecnu ccbinoyHbin
CTaHOapT 3amMeHeH (M3MeHeH), TO MNpuM MOMb30BaHWM  HACTOAWMM  CTaHOApTOM  crnegyet
PYKOBOACTBOBATLCH 3aMEHSIOWMM (M3MEHEHHbIM) CTaHdapToM. Ecnv CcCbiNoyHbIM CTaHAapT OTMEHEH
6e3 3amMeHbl, TO MOMOXeHWe, B KOTOPOM [JaHa CCbifika Ha Hero, MNpPUMEHAETCa B 4acTu, He
3aTparmBaroLLen 3Ty CCbISKy.

3. TepmuHbI 1 onpegeneHns
B HacTosweM cTtaHgapTe npumeHeHbl TepMuHbl o FOCT P 52495.

4. CocTaB 1 xapakTepucTuka JOKYMEeHTaUMmn yupexaeHuii
coumarnbHOro o6CnyXMBaHus

[okyMeHTaums ydpexaeHus BkrovaeT B cebs:

- YcTaB yypexaeHus;

- MonoxeHune 06 yupexaeHuu;

- NpaBuna, UHCTPYKLUN, METOAUKM;

- [OKyMEHTauuil Ha cneuuanbHoe M TabenbHOe TEXHW4Yeckoe ocHalleHne (obopyaoBaHue,
annapatypy v npnbopsl);

- BOKYMEHThI B 06r1acTu ctaHgapTmM3aunu;

- MpoYMe JOKYMEHTBI.

CocTaB [OKYMEHTaLMN KOHKPETHOTO YYPEXOEHUS MOXET ObiTb YTOYHEH MO CPaBHEHWUI C
W3MOXEHHbIM B HACTOSILLEM CTaHOApTe (B CTOPOHY YBEMWYEHUS WM YMEHbLUEHUS) B 3aBUCUMOCTU OT
TMNa yyYpexaeHus, cneumndukm obCcryKMBaeMbIX KaTErOpPUN HaceneHus, xapakrepa npegocTaBnsieMbiX
yCnyr.

4.1. YcTaB ydpexageHus

B YctaBe yupexneHus, KOTOpbIN SBNAETCSA YydYpeauTesrlbHbIM [AOKYMEHTOM, [OIDKHblI OblTb
cnegyrouine pasgensi;

- o0LLME NOMNOXEHUS;

- IPaBOBOW CTaTYC y4peXaeH s,

- NpeaMeT, Lenu 1 HanpasneHus OeaTeNnbHOCTU YYpeXaeHUs;

- UMYLLLECTBO N PUHAHCLI YYpeXaeHs;

- (pMHAHCOBO-X03AMCTBEHHAS AEATENBHOCTD YYpexaeHus;

- CTPYKTYPHbIE nogpasfeneHuns yupexaeHus;

- ynpaBsreHue ydpexaeHunem;

- IMKBUOALMS U peopraHn3auus yupexaeHus.

4.1.1. O6wume nonoxeHus

Paspen pomkeH cogepaTb CBEAEHUS O MOMHOM OULMANbHOM HaMMEHOBAHUN yuYpexaeHus (OHO
OOIDKHO  BKNOYaTb B cebsi  ero  opraHusauMoHHO-npaBoBYyK GopMy, pgaTy ero cosfaHus,
MECTOHaxoXaeHne, aKkTUYECKNIA N IOPUANYECKUA adpeca).

4.1.2. lNpaBoBoOK cTaTyC y4ypexneHus

B pasgene [omkHbl yKasblBaTbCA LEnuM CO34aHMs ydpexaeHusi, cBefeHus ob yupeauTtene
(y4peauTensx), NpaBoOCNOCOOHOCTU YyUpexXOeHUs Kak pUaMdecKoro nuua, OTHECEHUUM YyypexaeHus K
obbektam TOW UM MHOW popmbl COOCTBEHHOCTW, HOPMATMBHLIX MNPAaBOBbIX akTaxX, KOTOPbIMU
PYKOBOACTBYETCS ydpexaeHue, o Apyrux Borpocax npaBoBOro xapakrepa.

4.1.3. MNMpeameT, Lenu n HanpaeneHns AeaTEeNbHOCTU yUpeXaeHu s



B pasgene gomkHbl ObiTb ykasaHbl HampaBneHUS coLManbHOrO OBCMy>XMBaHUSA HaceneHus, no
KOTOPbIM NPEeAOCTaBNSATCA YCMyrM rpaxgaHam, C ykasaHuMem KaTeropum obCryXMBaeMbiX rpaxaaH,
BMOOB  coumanbHbIX  ycnyr  (coumanbHO-ObITOBBIX, coumanbHO-MeaULNHCKNX, coumanbHo-
NCUXOMOrMYEeCKNxX, coumanbHO-Nefarorn4eckmx, CcoumarnbHO-SKOHOMUYECKNX, COUManbHO-MPaBoBbLIX W
APYrvx), a Takke BONPOCHI, CBA3aHHbIE C NNLIEH3NPOBAHNEM YCIYT.

4.1.4. imyLecTBO N (PMHAHCHI yYpexaeHns

B paspgene gomkHbl ObiTb yKasaHbl NOMOXEHUS O MpaBax Ha MMYLLECTBO y4YpexaeHus 1 nopsake
pacnopsiKeHus UM, O 3aKpenieHUn 3a yuypexaeHmeM MMyLLLeCTBa Ha NpaBe onepaTUBHOrO yrnpasneHus,
00 ucTovHMKax POPMMPOBAHUA MMYyLLIECTBA M (PUMHAHCOBBLIX CPEACTB YYpexaeHUs, He 3anpeLueHHbIX
3akoHogaTtenbcTBoM Poccunckon ®epepauun (brogxkeT cydbekta Poccuinckon degepaumm nnm MeCTHbIN
OlomkeT, poxodbl OT MpedoCTaBnAsieMblX MMAATHbIX YCNyr, Aoxodbl OT NpeanpuHUMaTENbCKON
OeATenbHOCTN, 4OBPOBOMBHBIX UMYLLECTBEHHbLIX B3HOCOB, MOXEPTBOBAHUN TPETbUX NUL, U Ap.).

4.1.5. PUHaAHCOBO-X035MCTBEHHAA AEATENbHOCTb YYpeXaeHus

B pasgene gomkHbl ObITb OTpaXkeHbl CBEAEHMS O HAaNM4Mn unmnanos YYpexXaeHnsi, 0 OrOBOPHbIX
OTHOLLEHUAX YYpexaeHusa ¢ TpeTbumMu nuuamn B cdepe XO03ANCTBEHHOW OeATeNnbHOCTU, opraHusauuu
BeAEeHUs1 ByxranTepckoro M CTaTUCTUYECKOrO y4eTOB M OTYETHOCTM B COOTBETCTBUM C OENCTBYOLLMMUN B
Poccuiickon ®epepaumy NOMOXEHUAMU O HUX, NMPOBEAEHUM KOHTPONS U PEBU3UN 3a OEeATeNbHOCTbIO
yypexaeHus.

4.1.6. CTpyKTypHble noapasgeneHns yupexaeHums

B paspene omkHbl ObiTb YKa3aHbl CTPYKTYPHbIE NOApa3ferneHns, co3faBaemble B yUpexaeHum m
OTBeYaKLLne ero npeagmeTy, Lenam 1M HanpaeneHusiM OeATenbHOCTM, a Takke npaBa Ha OTKpbiTue (Mo
COrnacoBaHuio ¢ ydpeguTenem) oTaeneHnn, cryxo n MHbIX CTPYKTYPHbIX NogpasaeneHni, AesaTenbHOCTb
KOTOPbIX HE MPOTMBOPEYMT HANPaBIEHUAM €ro AeSATENbHOCTH.

4.1.7. YnpaBneHune ydpexgeHmem

Paspgen pormkeH cogepxaTb CBeAeHUA O MNOpsSAKe HasHayeHWs PYKOBOAUTENS ydpexaeHus,
KOMMETEHLMN PYKOBOAMTENS YYpPEXOEeHNs N ydpeanTens (y4pegutenei) no OTHOLIEHUIO K YYPEXOEHMIO,
npaBax pPYyKOBOAUTEMNSA YuYpexaeHus: npeacTaBnATb MWHTepechl yypexaeHus B defepanbHbiX,
rocygapCTBEHHbIX, MYHWUMNANbHbIX OpraHax W opraHv3aumsix pasnuuHbix ¢opm cobCTBEHHOCTY;
yTBEepXaaTb CTPYKTYpY W CMETy pacxodoB Y4YpexaeHuss W WTaTHoe pacnucaHue B npefenax
BblAEMNEHHbIX aCCUrHOBaHWM; 3aKnyaTh KOMMEKTMBHbBIA JOMOBOP U TPYAOBbIE AOrOBOPbI (KOHTPAKTbI) C
paboTHMKamMu; ycTaHaBnuBaTb POPMY, CUCTEMY M pasmepbl onnaTtbl Tpyaa pabOTHUKOB yupexaeHus B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuickon Pepepaummn M yTBEpXKAEHHOW CMETOM pacxodos;
HanpaenaTb YacTb BHEGHOMKETHBIX CPEACTB Ha CoLMarnbHY0 3alMTy pabOTHUKOB YUYpEeXaeHUs 1 Apyrux.

4.1.8. TpyOoBoOW KONMEKTMB yupexaeHuns

B pasgene ykasbiBaeTcs, YTO B COCTaB TPYLAOBOrO KOMMEKTMBA YyUpEeXOeHNs1 BXOOAT BCE rpaxaaHe,
yyacTBYyIOLIME B OEATENbHOCTU Y4YpexaeHUs Ha OCHOBe TpyaoBoro gorosopa (KOHTpakTta). Tpygosow
KOMNEKTUB Yy4YpexaeHus paccMaTpuBaeT U pellaeT BOMPOChbl, OTHECEHHble K ero KOMMeTeHUuuMM B
COOTBETCTBUU C 3aKoHoaaTensCcTBoM Poccunckon degepaunn.

4.1.9. JlukBngaumsa n peopraHusauuns yupexaeHus

B pasgene pommkHbl ObiTb yKa3aHbl MOSMOXKEHUS O NMKBMAALUUW U PEOpraHu3aummn yupexneHus,
KOTOpble OCYLIEeCTBASAOTCA Ha YCNoBUSX W B NoOpsadke, MNpPeayCMOTPEHHbIX — rpakaaHCKUM
3aKOHO4AaTENbLCTBOM.

4.2. NonoxeHune 06 yupexgeHun

MonoxeHne o6 yypexgeHun coumnanbHOro O6CNYKMBAHUSA - OCHOBHOM paboyvvMin OOKYMEHT, B
COOTBETCTBMU C KOTOPbIM OpraHM3yeTcsi paboTa ydpexaeHus.

B MonoxeHun nsnaratot cnegyowme cBeeHns 06 yupexaeHum:

4.2.1. HasHauyeHune ydpexgeHuss C ykasaHMeM ero Buaa (KOMMMNEKCHbIA LEeHTP, UEeHTP, OOM-
WHTEpPHAaT, coumarnbHbli NpuioT 1 T.4.), TUNa (CTauMoHapHoe, nonycTaunoHapHoe, MOMOLLM Ha LOMY U
T.0.), KaTeropun obcnyxMBaeMoro HaceneHus (4eTu, XeHLWMHbI, CEMbW, MHBaNUAObI, rpaXkgaHe noXumnoro
Bo3pacTa, nvua 6e3 onpefeneHHOro MecTa XWUTeNbCTBa WM 3aHSATUA U Ap.), BUOOB NPeLOCTaBNSAEMbIX
coumanbHbIX ycnyr (coumanbHO-ObITOBbIE, COLMANbHO-MEONLMHCKNE, COLMarnbHO-MCUXONOrM4eckue,
coumanbHo-Negarornyeckme,  CoumnasnibHO-9KOHOMUYECKME,  CouuanbHO-NpaBOBbIE), BEeLOMCTBEHHOWN
NpyHaanexHocTn n popmbl COBCTBEHHOCTH (FOCYAapCTBEHHOW UINN MHOW POpMbl COBCTBEHHOCTH, B TOM
yncne COOCTBEHHOCTM  rpaxgaH, 3aHMMaloLWMXCA  NPeanpuHMMaTtenbCkon  OAeATenbHOCTbI0 MO
coumanbHoOMy 0OCny>XMBaHUIO HaceneHns 6e3 obpasoBaHMsa PUSNYECKOTO Nnua).

4.2.2. NpaBoBble 1 HOpMaTUBHbLIE akTbl Poccuickon degepaumm n ee CydobLEKTOB, B COOTBETCTBUM
C KOTOPbIMW OCYLLECTBMSETCH AeATENbHOCTb YYPEXAEHNS.

4.2.3. YcnoBua pasMelleHus yupexaeHusi, ero obecneyeHHOCTb KOMMYHanbHO-ObITOBbIMMU
ycrnyramy Bcex BMAOB (OTOMfeHMeM, BOAONPOBOAOM, KaHanmsaluewn, aneKkTpuyecTtBoM, rasom, paauo,
TenedoHOM, TeneBuaeHnem 1 T.4.), COOTBETCTBME CAHUTAPHO-TUIMEHUYECKUM HOpMaM 1 TpeboBaHUAM
noxxapHown 6e3onacHocTu.



4.2.4. lNopagok opraHMsauumn B3aMMogencTBms 1 Nogaep)KaHus KOHTaKTOB y4pexaeHnsa ¢ Apyrumm
yypexgeHusamMmn  coumnarnbHOW  3alUMTbl  HAceneHusl, OpraHamy 34paBOoOXpaHeHus, obpasoBaHus,
BHYTPEHHMX Oen W OPYTMMW OpraHaMu U y4ypexneHusiMU, OCYLLECTBISWUMU coumanbHylo paboTty ¢
HaceneHmem.

4.2.5. Tlopagok co3gaHws, peopraHv3aunyM Unu NMKBUZAUMM YYpeXOeHUs C yKasaHueM, Kakue
OpraHbl UCMOSTHUTENbBHOM BNAcTX U MO COMMacoBaHMIO C KEM OCYLLECTBASAT 3TN MEPONPUSTUS.

4.2.6. CTOYHMKM (pMHaAHCMPOBAHKWS, 3a CYET KOTOPbIX OPraHuU3yeTCs U COAEPXKUTCH ydpexaeHue
(cpeactBa Grogxeta cybbekta Poccuiickon ®epepaumun, MecTHoro Grogxera unv OONOMHUTENbHbIE
BHEOIOMKETHbIE CPEACTBa 3a CYET AOXOAOB OT XO3AWCTBEHHOW U MHOW OEATENbHOCTU YYpPEeXOeHUs U
npouyee).

4.2.7. Opnanyeckmin ctaTyc y4pexgeHus C U3NOXEHUMEM BOMNPOCOB, KacaloLMXCA BO3MOXHOCTM
UMETb KaK puUaM4YecKOMy nuLy CaMOCTOSTENbHbIM 6anaHc unm cmeTy, BaHKOBCKMM CYET, Tamnbl U
©OnaHku, amMbnemy, oTkpbiBaTb (NP HEOOXOAMMOCTI) ounuansl u T.4.

4.2.8. LlltaTHoe pacnucaHne ydpexnoeHuss C  YKas3aHMEM HaMMEHOBaHWs  OOSDKHOCTEN
o6cnyXMBaroLero nepcoHarna u ero YACNeHHOCTU.

4.2.9. TNopagok NpuHATUS (3a4ncrneHmns) rpaxaaH Ha o0CcnyXnBaHWUE U CHSATUSA C HEro.

B pasgene gomkHbl ObITb yka3aHbl AOKYMEHTbI, H8 OCHOBaHMM KOTOPLIX rpaxkgaHe (B3pocrnbie u
HECOBEpPLLEHHOMNETHME) 3a4MCNATCA Ha 0BCnyXuBaHue:

a) Ans B3pOCnbIX rpaXkaaH AOMKHbI NPeaoCTaBNATLCA Cneayolwme A0KYMEHThI:

- NNYHOE TMUCbMEHHOE WU YCTHoe 3asBneHne (obpalleHne) rpaxgaH WM KUX  3aKOHHbIX
npeacTaBuTenen 0 NPegoCcTaBNeHNN UM CoumnanbHbIX YCIYT;

- OOKYMEHTbI, YAOCTOBEPSILWMNE NUYHOCTb FpaxaaHuHa (NacrnopT; 3arpaHu4dHbIA nacnopT - Ans
MOCTOAHHO MPOXMBAKLLMX 3a TPaHULEN rpaxpaH, KOTOpble BPEMEHHO HaxoOATCA Ha TeppuTopum
Poccuiickon ®epepaunn; cnpaeBka o6 ocBoboxaeHun - Ans nud, ocBOOOAMBLUMXCA M3 MECT NULLEHWS
cBobOabl; MHblEe BblaBaeMble B YCTAHOBIIEHHOM MOpPSAKE OOKYMEHTbI, YOOCTOBEpPSANLIME JIMYHOCTb
rpaxgaHuHa);

- 3aKnyeHne neyvebHO-NMPodUNakTUYECKOrOo YYpEeXOeHUs O COCTOSIHUM 340pOoBbs nvua, 06
OTCYTCTBMM MEOULMHCKMX NPOTMBOMOKA3aHWM K MPUHSATUIO Ha obOCnyxumBaHMe M O HeobxoanmocTu
NMOCTOSIHHOTO MOCTOPOHHEro yxoda M OOCNyXMBaHWS BCMEACTBME YACTUYHOW WNW MOMHOW yTparthbl
CMOCOBHOCTM K CaMOOBCNYXMBaAHWIO;

- aKT MaTepuanbHO-O6bITOBOIrO 06CrnefoBaHNs YCIIOBUA MPOXMBAHWS;

- ChnpaBKa, CBUOETENbLCTBO, YOOCTOBEPEHME WUNU APYrov OOKYMEHT YCTaHOBMNEHHOro obpasua o
npaee Ha Mepbl CoLManbHOM NOSAEPXKKN B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM;

- crpaBka (4ns MeHCUOHEPOB), BblAaHHAs OpraHoM, OCYLLECTBIISIOLLNM NEHCMOHHOE obecneveHme,
0 pasmepe neHcun, B TOM YnCrie C y4eToM HagbaBoK, cripaBka 06 MHbIX UMEHLLMXCS 4OX0AaXx.

Ons ncMxmyeckn 6onbHbIX B3pOCHbIX rpaXaaH Mpu Ux HanpaBneHMU B CTaUMOHApHbIE YYpeXaeHNs
coumanbHoro ob6cnyxMBaH1sa JOMONTHUTENBHO AOIMKHBI NPEACTaBNATLCSA CreayoLme JOKYMEHTHI:

- 4N MCUXMYECKM OOMbHBIX rpaxaaH, He IULEHHbIX AeecnocobHOCTM, - crpaBKka KIMHUKO-
3KCNEepTHOM KOMWUCCUN B COOTBETCTBUWM CO cTaTbein 41 ®depepanbHoro 3akoHa "O ncmxuaTpuyeckon
NMOMOLLM U rapaHTUsIX Npae rpaxaaH npu ee okazaHun';

- ANst Ncuxu4eckn OOonbHbIX HeOeecnoCODbHbIX rpaXaaH - BbIWEYNOMsIHyTas crpaBka KIWMHUKO-
3KCMEPTHON KOMUCCUM U JOMOSTHUTENBHO KOMUS pPeLLIeHUs Cyaa O NUWEHUN rpaxaaHnHa 4eecrnocoOHOCTH
W NOCTaHOBIIEHME OpraHa MECTHOro caMoynpaBrieHus 06 0CBODOXOEHUN OT OMEKYHCKUX 06A3aHHOCTEN
paHee Ha3Ha4YeHHOro OMNeKyHa;

0) 4ns HecoBEpPLUEHHOMNETHMX AOIMKHbI NPEaCTaBNATLCS CNeayoLmne JOKYMEHThI:

- NMn4Hoe 3asBreHne (obpalleHne) HeCoOBEPLLUEHHONETHETO;

- 3asBneHMe poauTenen HecOBEPLUEHHONETHEro MM ero 3akoHHbIX NPeacTaBUTENEN C Y4ETOM
MHEHMWS1 HECOBEPLUEHHONETHEro, AOCTUILLEro Bo3pacTa OecsTV JeT, 3a UCKIIOYEHWEM Cry4aeB, Korga
y4eT MHEHWs1 HECOBEPLLEHHONETHETO MPOTUBOPEUUT €0 MHTEPECAM;

- HanpaBneHWe opraHa ynpasreHUsi counanbHOW 3aliMTbl HAaCeNeHNs UM COrNacoBaHHOE C 3TUM
OpraHoM XxodaTalcTBO [OSMKHOCTHOrO JNULa oOpraHa Wnu  yy4pexneHust CUCTeMbl NPOdUNAKTUKM
©e3Hag30pHOCTM U MpaBOHAPYLUEHWIA HECOBEPLUEHHOMETHNX;

- MOCTaHOBMEHME NnuLa, NPOBOASALLEr0 JO3HAHME, CriefoBaTens, NPoKypopa Unn cyabu B criydyae
3afepXxaHusl, apecta WM OCYyXAeHus poautenemn WU 3aKOHHbIX  MpeAcTaBuTENen
HEeCOBEpPLUEHHONETHETO;

- MOCTaHOBIIEHNE OpraHa MeCTHOrO camoyrnpaBreHns O 3aKpenneHn 3a HECOBEPLUEHHOMNETHNM U3
yucra geTen-cupoT 1 AeTel, ocTaBLUMXca 6e3 nonevyeHus poauTenemn, Xnnow nrowaau;

- aKT OnepaTUBHOIO AEXYPHOro pawvoHHOro, ropoAckoro otaena (ynpaBrneHus) BHYTPEHHMX Aer,
oTaena (yypexaeHus) BHYTPEHHMX Aen WHOro MyHuumMnanbHOro obpasoBaHus, oTaena (ynpaBneHus)
BHYTPEHHMX AN 3aKpbITOro agMUHUCTPATUBHO-TEPPUTOPUAnNbLHOro obpasoBaHus, oTaena (ynpaBneHus)
BHYTPEHHMX [en Ha TpaHcrnopte O HeobXOoAMMOCTM MOMELLEHUs HEeCOBEepLUEHHONETHEro
cneuManuM3MpoBaHHOE yypexaeHue AOnd  HEeCOBEpPLUEHHOMETHUX, HYXAAKLWMXca B  couuManbHO
peabunutauuu;

B
n



- aKT MaTepuanbHO-ObITOBOro 06CrnefoBaHNs YCITOBUA MPOXUBAHUS.

[nsa ncuxumyeckn 60mbHBbIX HECOBEPLUEHHONETHMX NL, AOMNONHUTENBHO NPEeACTaBNASOTCS:

- 3aKntoYeHne obnacTHON MeauKo-neaarorm4eckom KOMmMccuu;

- MeAuMUMHCKasi KapTa B COOTBETCTBUM C MHCTpykumen "O MeAUUMHCKMX MNOoKasaHusx W
NPOTUBOMOKa3aHNAaX K NpnemMy B AoMa-uHTepHaTbl".

B pasgene [oOmkHbl ObiTb Takke W3NOXEHbl CBEAEHVMSI O TOM, KaKue KaTeropum rpaxaaH
Nonb3yTCHA NPaBOM BHEOYEPEOHOro 1 NepBOOYEPESHOr0 NPUHATUSA Ha 06CnyXnBaHue B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuickon degepaLmm, a Takke B KAKOM NOPSAKE M B KakUX Criydyasax npoBoguTCs
CHATME C obcnyxmBaHua (N0 JUYHOMY 3asiBMIEHUI0 OBOCNYXMBAEeMoro nuua, MWCTEYEHU0 Cpoka
obcnyxumBaHusi, NpUM  HapyLleHUW [OOrOBOPHbIX YCMOBWMA onnatel 3a 0O6CnyXuBaHue, BbISIBNEHUN
MEOWLMHCKMX MPOTMBOMOKA3aHWA, 3MOCTHbIX HapyleHWA npaBun nosedeHnsa obcnyxnBaeMbiMu
rpaxgaHamu u 1.4.).

4.2.10. YcnoBus okasaHusa coumanbHbIX yCnyr

B pasgene gomkHbl 6bITb yYKasaHbl:

- OOKYMEHTbl, Ha OCHOBaHMM KOTOPbIX PYKOBOACTBO YYpexaeHus npuHMMaeT pelweHne o6
YCINOBUSX OKa3aHUsA coumanbHbIX ycnyr (6ecnnaTHo, C YaCTUYHOW UINN MOJTHOW ONNnaTon);

- NOPSAAOK 3aKMYEHMsT 4OroBopa Ha couumarnbHble YCyry, OKasblBaeMble Ha YCIOBUSAX MOMHON Un
YacTMYHOM onnaTbl, CoAEepXaHWe AOoroBopa, MNPUYUHBI M MOPSOOK NEepecMoTpa YCNOBUM OKasaHus
coumarnbeHbIX YCNYr U pasmepa B3MMaeMou NnaTbl 3a HUX.

4.2.11. OCHOBHbIE 3a4a4v AeSATENbHOCTU YYpeXOeHNd, KaTeropmm 06CNy>KMBAeMOro HaceneHust

4.2.11.1. ObwumMmM Ons BCEX BUAOB M TUMOB YYPEXAEHUI couManbHOro obcnyxnsaHms B3pOCbIX
rpaxkgaH SBMsTCA CneayloLme OCHOBHbIE 3aayn, KOTOpble A0MKHbI OTpaXKaTbCs B [onoxeHun:

- BbISIBNIEHNE COBMECTHO C rOCYy4apCTBEHHLIMU U MYHULUNAMNbHBIMK OpraHamm (34paBOOXpaHEHMs,
06pa3oBaHusl, BHYTPEHHUX AEI, 3aHATOCTU 1 Ap.), OOLECTBEHHBIMU U PEMUTMO3HBIMWU OPraHn3aLmsamMmn 1
00begUHEHNSIMN FpaXxaaH, HyXOatLWmMXcs B coumnarnibHoOM 06CnyXMBaHUN, U UX YYET;

- onpeaeneHne KOHKPETHbIX OpM MOMOLM rpaxaaHaMm, HyXaalwmmcss B couunasribHOM
obcnyxmBaHMM, WUCXOAsi U3 COCTOSIHUSI MX 300POBbSl, BO3MOXHOCTM K CamMoOBCnyXMBaHUIO U
MaTepuanbHO-ObITOBOrO MOSIOXKEHWS;

- OKasaHMe HeobxoauMbIX rpaxgaHam  coumarnbHO-ObITOBbIX,  CcouManbHO-MeaULMHCKUX,
coumnarnbHO-MCUXONOMMYECKNX, CcoumanbHO-Neaarormyecknx, CcoumanbHO-3KOHOMUYECKUX, CcouMarbHO-
NpaBoOBbIX YCIYyr B COOTBETCTBMM C Ha3HaAYE€HMEM YYPEXOEHUs, a TakkKe OCYLLECTBIIEHWE COLMarbHOro
naTpoHaXa HYXAaKLWMXCA B COLUManbHON NOMOLLM, peabunutauunm n NnoaAEpPXKKeE;

- BHeOpeHWe B MpakTUKy HOBbIX M Gonee adpekTuBHbIX hOpM coLManbHOro o6CcnyXuBaHUS
HaceneHus;

- MpuMBrEeYEHME pPasNUYHbIX TOCYAAPCTBEHHbIX, MYHUUMMANbHBIX OPraHoB W OOLLECTBEHHbIX
00beAVHEHNI K pPELLUEHU0 BOMPOCOB COLMANbHOW MOMOLUM rpaxgaHam, oOKasaBMMCA B TpyaHOM
XW3HEHHOWN cUTyaLmKn, U KOOpAMHaLMA UX 4eATEeNbHOCTU B 3TOM HarnpasneHun.

4.2.11.2. B lMonoxeHus 06 y4pexaeHusx couMarnbHOro obCrnyxmBaHus OeTel U CeMbW, Kpome
OCHOBHbIX 3ajad4, ykasaHHbix B 4.2.11.1, HeobxoaMMO [OMNOMHMTENBHO BKMOYATb 3adayn, npucylime
TONMbKO 3TUM KOHKPETHBIM YYpPEXOEHMAM U OTpaxawlme cneunduky coumanbHoro obcnyxmeaHus
HaceneHns KOHKPETHLIX KaTeropui:;

- BbISIBIIEHWE MCTOYHWKOB M MPUYUH COUMaribHOW Aes3apanTtauuun OeTewr, UX MCUXONOoro-menuko-
negarornyeckoe obcrefoBaHuWe, HanpaBrieHHOE Ha YcTaHoBneHwe opM M CTEeNeHu couunanbHOn
Aesaganrtaumu;

- paspaboTka M peanusaumMst UHOUBMAOYaNbHbIX MpPOrpaMM CcoumarnbHOW peabunutaumm u
agantauun geten n cemen ¢ 4eTbMu B TPYOHOM XXU3HEHHOW CUTyauuu;

- obecneyeHve (NpM HEOOXOAMMOCTU) BPEMEHHOIO MPOXMBAHUA OETEN B HOpMalbHbIX ObITOBbIX
yCnoBusiX C MpegoctaeneHneM GecnnaTHOro nuTaHusl, odexabl, o0yBW, OpYyrux NpeameToB MNepBoOW
HeOOXOAMMOCTUN, KOMMYHarbHbIX YCIyr, MEOULUHCKOrO 0OCNY>XMBaHWUS, AOIMKHOIO yxo4a, BO3MOXHOCTU
nocewate obpasoBaTenbHOE YydpexaeHue wunu obydaTbCs MO MHAMBMOYANbHOW nporpamme, nmbo
paboTtartb;

- noadepXka cemen B pelleHMM npobrnem ux camoobecnedeHus, peanusaumm COOCTBEHHbIX
BO3MOXHOCTEN MO NPeooNeHno TPYAHOW XU3HEHHON CcUMTyaumu;

- yyactme B paboTe no npodpmnaktuke 6e3Haa30pHOCTM AEeTEN, 3alLMTe UX NpaB U MHTEPECOB;

- OKasaHue MNCUXOSIOrMYECKOn, NCUXOKOPPEKLMOHHON M MHOWM MOMOLLM MO NIMKBUAAUUN KPU3UCHOW
cuUTyaumn B CEMbE U COAENCTBME BO3BPALLEHMIO pebeHKa K poguTensm unm nuuam, x 3aMmeLlatoLmnm;

- NOAroTOBKAa pekoMeHZaLui Ansg opraHoB OMNeKM 1 nonevmTenbcTBa o0 Hanbornee LenecoobpasHbix
dopmax yCTpOWCTBa OETEN-CUPOT U OeTen, ocTaBlmMxcs 6e3 nonevyeHus poauTenei, Ha danbHenwee
BOCMMTaHME M opraHmM3aunsa paboTbl Mo peanu3aunmn 3TUX pekomeHaaunn;

- anpobauusa no corracoBaHW0 C OpraHamu OMekn M NnoneyvnTenbCTBa HOBbIX (POPM YCTPOMCTBA
AeTen-cupoT 1 AeTen, ocTaBmnxca 6e3 nonevyeHmss poantenen;

- paspaboTka W peanusaumMs UHOUBMAYaANbHbIX MporpaMMm couuanbHon peabunutaumm wu
afjanTtauuun geTen n cemen ¢ 4eTbMU B TPYAHOW XXU3HEHHOW CcUTyauuu.



4.2.11.3. TlepeyeHb OCHOBHbIX 3a4a4 KOHKPETHOIO yUYpexaeHuss MOXeT BblOMpaTbCsa U3 yKa3aHHbIX
B HacToslweM pasfene, cokpawaTbCs UM OOMOMHATBCA B 3aBUCUMOCTM OT NPoduns yypexaeHus u
cocTaBa 06CnyXMBAeMOro KOHTUHIEHTa.

4.2.11.4. B yupexgeHusax Moryt o0cnyxmBaTbCs crnegyowme KaTteropum HaceneHusl, HaxoasLLmnxcs
B TPYAHOW XU3HEHHOW CUTYyaLUN:

- petu;

- cembW;

- XEHLLMHBI;

- rpaxxgaHe NoXWoro Bo3pacTa;

- UHBanNWAabl;

- rpaxaaHe 6e3 onpeaeneHHoOro MecTa XUTenosCTBa U 3aHATUN.

4.2.11.5. KaTteropun obcnyxmpaeMoro HaceneHus ykasbiBaloTca B [MonoxeHun o6 yupexgeHum
BMECTE C rpynnamMu, BXOAALMMHK B UX COCTaB.

Hanpumep, kateropus HaceneHus "cembs" BKIoYaeT B cedsi cneyoLme rpynnbi:

- ManoobecneyeHHbIE;

- HEMNoOrHble, MHOroAEeTHbIE, 6€3AeTHbIE, HECOBEPLLEHHONETHUX poauTenen;

- MMeLIMe B CBOEM COCTaBe Heusneynmmo OOonbHbIX Moaen, MHBaNWAoB, MEHCUOHEPOB, Nuu,
cTpajalwwmux McuMxmyeckumm  3aboneBaHusiMM,  3M0ynoTpebnawWmMX — ankoroneM, npUHUMAaLLMX
HapPKOTUKM;

- C HebnaronpuaTHbIM MCUXONOMTMYECKMM  KNMMaToM, Meaarormyeckon HeCOCTOATENbHOCTbIO
poauTenemn, XeCcTokum obpalleHnem ¢ AeTbMu;

- MMewLlMe B CBOEM COCTaBe NuL, BeAyLMX amopanbHbi, MapasuTUYEeCKUN, KPUMWHOTEHHbIN
00pas Xu3Hu n T.4.

4.2.12. CTpyKTypHble noapas3fenieHnsi, OCHOBHbIE HanpaBNeHusl WX AeATeNnbHOCTU, 0O6beM
NpefocTaBnsieMbIX UMW yCIyr

CTpPYKTYpPHbIMX MOAPA3AENEHUSIMU  KaXKOOro y4ypexaeHusl SABMSOTCA annapaT pykoBoguTens
YYpEXOEHUS U COOTBETCTBYHOLLME OTAENEHMS.

VX uncno mn coctaB obCNyXMBalOLLEro NepcoHana B KaXx4oM U3 HUX 3aBUCAT OT obbema 1 BUAOB
NpefocTaBnseMbIX COLManbHbIX YCYT.

B MNMonoxeHnn NpUMEHUTENBHO K KaXXOAO0MY OTAENEHUIO OOMKHO ObiTh YKa3aHo:

- HAMMEHOBAaHWE N Ha3Ha4eHue;

- OCHOBHbI€ HanpaBreHUsa OEeATENbHOCTU C YKa3aHWeM MepeyvHsl NpedoCTaBnseMblX COLMarnbHbIX
YCIYT 1 KPaTKUM U3MOXEHMEM MX COOEPXKaHUSI.

4.3. NMpaBuna, UHCTPYKL NN, METOOUKN

MpaBuna, OOMKHOCTHbIE WHCTPYKUUKW, METOAWMKM NpedHasHavalTcs Ans pernamMmeHTUpoBaHUs
npotiecca npeaocTaBneHnst KNMeHTam coumnarbHbIX YCryr.

4.3.1. TpaBuna BHYTPEHHEro TPYO4OBOro pacnopsigka [LOSPKHbl ONpPedensTb pexvm paboThbl
yyYpexaeHusi, NopsagoK OENCTBUSA ero CTPYKTYPHbIX NoapasfeneHnii n ux B3anmMogencTens mMmexay cooon
npu okasaHWn counanbHbIX YCNyr.

4.3.2. lMNMpaBuna noBedeHUs rpaxpaH, obCNyXMBAeMbIX y4pexAeHVWeM, AOMMKHbI onpefendatb ux
npaea M 00s1I3aHHOCTU KaK KIMMEHTOB YYpEeXOEHWs, XapakTep UX B3aUMOOTHOLLUEHUIA C OBCNy>XUBAKOLLMM
nepcoHanom u wmexgy cobon, cTeneHb OTBETCTBEHHOCTM 33 BO3MOXHbIE HapyLEHUs pexuma
yupexaeHus.

4.3.3. [OMmMKHOCTHblE WHCTPYKUMM [OIDKHbI ObITb Yy KaXKAOro crneuuanncta  yYpexaeHus u
yCTaHaBnMBaTb ero 06s13aHHOCTK, NMpaBa, OTBETCTBEHHOCTb 3a OKa3blBa€Mble MM COUMarnbHbIe YCNyri,
TpeboBaHna K ero obpasoBaHuio, kBanudukauum, npodeCCUOHANbHON MOLATOTOBKE, [OENOBbIM U
MoparbHbIM Ka4yecTBaMm, K COBMIOAEHUIO MPUHLUMMOB FYMaHHOCTWU, CNpaBeasIMBOCTU, OOBbEKTMBHOCTM U
[00poXenaTenbHOCTU MO OTHOLLEHMIO K OBCNY)XUBaEeMbIM rpaxkgaHam, HEOOXOAMMOCTU NPOSABASATL K HUM
MaKCUMarbHYK YYTKOCTb, BEXITMBOCTb, BbIAEPXKKY, NPeayCMOTPUTENBHOCTb, YYNTbIBATh UX pU3ndeckoe
N TMCUXMYECKOE COCTOsIHME, a Takke TpeboBaHMSA ISTUKM B3aMMOOTHOLUEHUM C KIMEHTAMU U UX
coumanbHbIM OKpY>XEeHNEM.

4.3.4. VHCTpyKUMM NO NpPEeAoCTaBfIEHUKO OTAENbHbIX Haubonee BaXHbIX W OTBETCTBEHHbIX
coumarnbHbIX YCIyr OOIMKHbI YCTaHaBNMBaTb OOBbEM M MOPSAAOK OKa3aHUs 3TUX YCNyr U npegynpexaaTb
BO3MO>HbI€ OLLINOKM 1N UX HeraTMBHbIE NOCIEACTBUS.

4.3.5. VHCTpyKuMn O npueme, yyeTe, XpaHEeHUU U Bblgavye OEHEeXHbIX CYMM, OparoueHHOCTeNn
npegHasHadeHbl AN NpeaynpexaeHnsi BO3MOXHbBIX MPOTUBOMPAaBHbLIX OENCTBUIA  OBCNYy>KUBAKOLLETO
nepcoHana, yLweMnsaoLwmx NHTepech! KNMEHTOB.

4.3.6. MeTtoaukn [omxHbl cogepXaTb MeToAbl (MpUeMbl) OKa3aHusA couunanbHbIX YCAyr U KX
KOHTpOnS.

4.4. [lokymeHTaUMA Ha crneunanbHoe U TabenbHOe TeXHUYeCKoe OCHalleHue (0bopyaoBaHue,
annapartypy v npuéopbl)



[lokymeHTauusi (nacnopTta, TEXHUYECKUE OMUCaHWsl, MHCTPYKLMKU MO 3KChnyaTaumu, hopmMynsipbl 1
Ap.) Ha cneumanbHoe W TabernbHOE TEXHWYECKOEe OCHalleHVWe, WMeloleecs B yuYpexaeHuu
(obopynoBaHve, annapatypy W npubopbl), npeaHasHayeHa Ans  obecneyeHWs rpamMoTHOW WU
3hEKTUBHON UX IKCMnyaTauuu, OOGCNyXKMBaHWS, NOAAEPXKaHUA B paboTOCNOCOGHOM COCTOSHWM,
CBOEBPEMEHHOTO BbISIBIEHUS U YCTPaHEHWs HEUCTIPABHOCTEN, PEMOHTA M 3aMeEHbI.

4.5. lokymMeHTbI B 06nacTu ctaHgapTM3sauum

K nokymeHTam B obnactu ctaHgapTusaumm, NCnonb3yeMbiM yupexaeHus Mu, OTHOCATCS:

- HauuoHanbHble cTaHgapTel Poccuiickon ®epepauuun, ycTaHaBMAMBaKLWME XapaKTEPUCTUKU
npoaykuum (NPoOooBOMNbCTBEHHOW MPOAYKLMM, TEXHUYECKMX CpeacTB CrneuuanbHOro  OCHalleHust
yyYpexaeHun coumanbHoro obenyxmBaHusa u ap.), a Takke npasvna OCYLLECTBMNEHNS U XapaKTePUCTUKM
npegocTaBnsieMblX YCNyr, W Mpexae BCEro HauWoHarnbHble CTaHgapTel B obnactu  couuanbHOro
0o6CnyXMBaHWA HaceneHus, ycTaHaBNMBaKLWME TOCY4apCTBEHHbIE 3TarnoHbl, 06pasubl OeATenbHOCTU
yypexgeHun B 4actM o6beMOB, Ka4eCcTBa coLmarnbHbIX YCITyr, Nopsigka v YyCroBUiA UX NpeaoCTaBNeHUs;

- CTaHAdapTbl opraHu3auni (y4pexaeHuin), ycTaHaBnuBatoLme npasuna BHyTPEHHEN OEATENbHOCTU
YYPEXOEHUS WM HanpaBlieHHble Ha MOBbIWEHNEe 3(PPEKTUBHOCTN e€ro paboTbl, MOBbILEHME KayecTBa
npegocTaBnsemMbIX YCryr u 3geKTUBHOCTM NMOMOLLM rpaxgaHam, OKa3aBLUMMCS B TPYAHOW XU3HEHHON
cuTyauuu;

- obuepoccuiickme KnaccuukaTtopbl TEXHUKO-3KOHOMUYECKON U  coumanbHOM MHGOopMauuu,
NpUMeHsAEMbIE€ NPU COCTaBNEHUN yYPEAUTENbHbBIX JOKYMEHTOB M ANsl NpeocTaBneHnn nHgopmaumm ang
WH(POPMALIMOHHBIX CUCTEM M CO34aHMS MH(OPMALMOHHBLIX PECypCcoB, CTAaTUCTUYECKOro ydyeta U npu
HanoroobnoxeHun.

4.6. NMpouyre AOKYMEHTbI

K npoynMM foKyMeHTaM OTHOCATCS:

4.6.1. CBnOeTenbCcTBO Ha NMpaBO ONEpPaTUBHOMO yrnpasneHus. [JaHHoe CBUAETENbCTBO, BblAaHHOE
Ha nNpaBo apeHapl, ABNseTca 06A3aTeNnbHbIM M €QUHCTBEHHBIM JOKYMEHTOM Afsl 3aKMYeHus Aorosopa
apeHAabl B 34aHusX, OTHOCSLUMXCA K MyHMUMNanbHOM COBCTBEHHOCTM, MEXAYy apeHOaTtopoMm U
apeHgofaTenem.

4.6.2. CBngeTenbCTBO pervcTpaumMoHHOW nanaTbl COOTBETCTBYyLWero cybbekta Poccunckon
degepaummn Ha NPaBo OCYLLECTBIATb XO3AMCTBEHHYIO OEATENbHOCTb B COOTBETCTBUN C y4peauTenbHbIMU
OOKYMEHTaMu B paMKax AeWCTBYHOLLEro 3akoHogaTenoctea Poccuickon denepaumm.

4.6.3. [JokymMeHT KommuTeTa rocyaapCTBEHHOW cTaTUCTukM cybbekta Poccuiickon ®degepauum o
BKITIOMEHUN ydpexaeHuss B cocTaB EgnHOro rocygapcTBeHHOro perncrpa npegnpuatvi u opraHusaumn
Bcex opM COBCTBEHHOCTM U XO3AMCTBOBAHMA W npucBoeHun emy koga O6Lepoccuinckoro
knaccudukatopa npeanpuatmn  u opraHmsaumi  (OKIMO) u  knaccuduKauMOHHBIX — MPU3HAKOB
(MOOYMHEHHOCTb MWHWUCTEPCTBY, MECTOHAaXOXAEHWe, BuL AeATenbHOCTM, dopma CoOBCTBEHHOCTH,
opraHn3aunoHHO-NpaBoBast opma yupexageHuns).

4.6.4. [JOKyMEHTbl rOCyaapCTBEHHOW NPOTMBOMOXAPHOW CNYyXObl O paspelleHnr pasMeLleHus
yypexaeHus unuM ero OoTAeneHvrW B 3anpalivBaeMblX MOMELLEeHUAX Npu  YCNOBUU BbIMNOMHEHUSA
COOTBETCTBYIOLLUX Mep NoXxapHon 6e3onacHocTy.

4.6.5. 'HOpMAaLMOHHOE MUCbMO FrOCYAapCTBEHHOW HaroroBon MHcnekumm cybbekta Poccuickon
degepaumm 0 NOCTAHOBKE Ha y4yeT HanoronnartenbLliMKa - YYPEXAEeHUs coumanbHOro obCcnyxmBaHms ¢
UHdopmaumnen O MOCTaHOBKE W MNPUCBOEHWM COOTBETCTBYHOLLErO MWAEHTUHUKALNOHHOIO HOMepa
Hanoronnartenswuka (MHH).

4.6.6. [JokyMeHTbI, CBA3aHHbIe C 0OCMYXMBAHMEM B yYpeXaeHun:

- NN4YHble [erna rpaxaaH, NpYHUMaeMbIX Ha couuanbHoe obcnyxuBaHue, npegycMaTpuBaoLlLme
Hanuyune 3asiBNEHNA, MEOULNHCKMX 3aKMOYEHWI, akTOB 00CrefoBaHus;

- cBegeHusa 00 obcnyKMBaeMbIX rpakgaHax C ykasaHuvem hamunuun, MMEeHW M OTYecTBa, Yucna,
Mecsila U roja poXOeHWUsl, AaTbl MPUHATUS Ha ODCHyXMBaHME U CHATUS C OOCnyXMBaHUS, NepedHs
NpefocTaBnseMblX YCnyr, aT NPOBEPKM KayecTBa 00CNyXMBaHNS, pe3ynbTaToB 06CNy>XMBaHUS;

- KONMNEKTUBHbIN JOroBOP KOMMEKTUBA YUpeXaeHUs C PYKOBOACTBOM yUpeXaeHus;

- MHOMBMAYanNbHbIE NPOrpaMmbl paboTbl C KMMEHTaMMU.

HcTouHuK myOnuKaum
M., Crannaptuadopm, 2009
IIpumedanue Kk JOKyMEHTY
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Hauano neiictBus noxkymenta - 01.01.2010.
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