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Llenn v npuHumnbl ctaHgapTtusaumm B Poccuiickon ®epepaunmn yctaHoBneHbl PenepanbHbIM
3aKOHOM oT 27 pekabpss 2002 r. "O TexHMYeCcKOM perynupoBaHuun”, a npasuna nNpUMEHEeHUs
HauuoHanbHbIX cTaHgapTtoB Poccuiickon ®Pepepauum - TOCT P 1.0-2004 "CraHgapTusauust B
Poccuiickon ®epepauumn. OCHOBHbIE NONOXEHUSA".

CsepneHus o cTaHgapTte

1. PaspabortaH ®epgepanbHbiM roCygapCTBEHHbIM YHUTapPHbIM - npeanpuatvem "Poccuincknii
HaY4YHO-TEXHUYECKUIA LEeHTP WHdopMaumm rno crtaHgapTusauuu, MeTporormm M OueHKe cOoOoTBeTCTBuS"
(oryn"CTAHOAPTUHOOPM").

2. BHeceH TexHuyeckum kommuteToM no ctaHgapTtusauum TK 406 "CoumanbHoe obcnyxmBaHue
HaceneHus".

3. YTBepxaeH v BBefeH B fenctsue [lpukaszom PepepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuio 1 MmeTponorumn ot 27 aekabpsi 2007 r. N 559-cT.

4. B HacTosilWeM CcTaHOapTe peann3oBaHbl HOPMbI:

- ®epepanbHbix 3akoHOB Poccuiickon egepauuu:

ot 10 pekabps 1995 r. N 195-03 "O6 ocHoBax couuanbHOro OOCMYXMBaHWUA HaceneHus B
Poccuiickon ®epepauyun”;

oT 21 pekabpsa 1996 r. N 159-d3 "O gononHUTENbHbLIX rapaHTUaX MO CouManbHOW 3almTe aeTen-
CUPOT 1 geTen, ocTaBunxcst 6e3 noneyeHust pogurenen”;

oT 24 niond 1998 r. N 124-d3 "O6 ocHOBHbIX rapaHTusx npas pebeHka B Poccuiickon degepaummn®;

oT 24 wioHsa 1999 r. N 120-®3 "O6 ocHoBax cucCTeMbl MNPOUNAKTUKM OEe3HaA30pHOCTM U
npaBoHapyLUeHUA HecoBepLLUEHHONETHUX",

oT 27 gexkabpsa 2002 r. N 184-®3 "O TexHu4eckom perynmpoBaHun";

- MNocTtaHoBneHus [MpaButensctBa Poccuiickon ®enepauun ot 27 Hoss6psa 2000 r. N 896 "O6
yTBEepPXAeHUU NpUMeEpPHbIX MonoxeHun o} cneumanmsmpoBaHHbIX yupexaeHusax ans
HECOBEPLUEHHONMETHUX, HY>KOAIOLLMXCS B COLManbHON peabunurauymmn”.

5. HacToswwii ctaHgapT paspaboTaH no 3akaly MuHucTepcTBa 34paBOOXPaHEHMS U COLMAnbHOIO
pa3Butusa Poccuiickon depepaumm.

6. BeeaeH Bnepsble.

WHdopmMaumsa 06 n3MeHeHusX K HacTosiieMy cTaHgapTy nybnukyeTcs B eXerogHo usgaBaemMom
WHOPMaLMOHHOM YyKasaTene “"HauumoHanbHble cTaHgapTbl”, a TEeKCT M3MEHEeHUW W MNOoMpaBOK - B
€XeMeCslMHO Kn3gaBaeMblX WHGOPMAaUMOHHBIX YkasaTendax "HauuoHanbHble cTaHgapTtol”. B cnydae
nepecmMoTpa (3amMeHbl) UnM OTMEHbl HacTOsILLEero cTtaHgapTa COOTBETCTByWOLlee yBedomneHue 6yaer
onybrnMKoBaHO B €XEMeCAYHO n3gaBaeMoM MHAOPMALMOHHOM ykasaTene "HauuoHanbHble cTaHaapThl”.
CooTBeTcTBYIOWAs UHOpMaLNS, YyBeOOMMEHME U TEKCTbl pasMeLLalTcs Takke B MHPOPMAaLUOHHOWM
cucteme obuiero nonb3oBaHUA - Ha oduumanbHoM cante defepanbHOro areHTCTBa N0 TEXHUYECKOMY
perynmpoBaHuio U MeTponorum B cetn NHTepHer.



1. O6nacTtb NpMMeHeHus

HacToswmin ctaHOoapT pacnpocTpaHsieTcsl Ha rocydapCTBEHHble M MHbIX hOpM COBCTBEHHOCTU
yyYpexaeHusl coumanbHoro obCnyKMBaHUA (Oarnee - yuypexaeHusl), npenocTaBnsiowye couuasibHbie
YCNyrn ceMbe W OEeTSM, OKa3aBLUMMCS B TPYOHOW >KM3HEHHOW CUTyauuu, U ycTaHaBnvBaeT TWMbl 3TUX
YYpEXOEHUIA C COOTBETCTBYIOLLIMMUN XapaKTepUCTUKaAMK.

2. HopmaTuBHbIE CCbINKM

B HacTosiLem cTaHaapTe UCMnonb3oBaHbl HOPMATUBHbBIE CChINKM Ha criefyrowme cTaHaapThl:

FOCT P 52143-2003. CoumanbHoe obcnyxuBaHue HaceneHusi. OCHOBHble BuAbl CoLMarbHbIX
ycnyr

FOCT P 52495-2005. CoumanbHoe obcrnyxnBaHue HaceneHuns. TepMuHbl 1 onpegenenns

FOCT P 52498-2005. CoumanbHoe obcnyxuBaHue HaceneHusi. Knaccudumkaums ydpexaeHui
coumanbHoro o6cnyxmBaHus.

MpumeyaHue - MNpy NonNb3oBaHUM HACTOSALWMM CTAaHOAPTOM Lenecoobpas3Ho NpoBepuTb OeNCTBUE
CCbINMOYHbIX CTaHAapToOB B MHAOPMALMOHHON cucTemMe OOLLEro NoMb30BaHUs - HA oduUManbHOM canTe
depepanbHOro areHTCTBa Mo TEXHUYECKOMY PErynMpoOBaHUIO U METPOSOrMM B ceTu VHTEpHET unu no
€XerogHo u3gaBaemMomy MHGOPMALUMOHHOMY ykasaTento "HaumoHanbHble cTaHgapTbl”, KOTOPbIN
onybnukoBaH MO COCTOSIHUIO Ha 1 sHBaps TeKywero roga, M MO COOTBETCTBYIOLMM EXEeMEeCSYHO
n3gaBaemMbiM MHOPMALUMOHHBIM yKasaTensMm, onybrMkoBaHHbIM B TekylieM rogy. Ecnu ccbinoyHbin
CTaHOapT 3amMeHeH (M3MeHeH), TO MNpuM  MOMb30BaHWM  HACTOSILLMM  CTaHOapTOM  crnegyeT
PYKOBOACTBOBAaTLCS 3aMEHSIOWMM (M3MEHEHHbIM) CTaHAAPTOM. EcCnu CCbINOYHbIA CTaHOApT OTMEHEH
0e3 3aMeHbl, TO MONIOXEHVWE, B KOTOPOM [JaHa CChlflka Ha Hero, MPUMEHSIeTCA B 4acTu, He
3aTparnBatoLLEen 3Ty CChISKY.

3. TepMuHbI 1 onpeaeneHns
B HacToswem ctaHgapTe npumeHeHsl TepmuHbl no FTOCT P 52495.
4. Tvinbl yYpexaeHnn coumanbHOro 06CnyXnBaHUsa cembm U geTen

4.1. Obuwme nonoxeHns

4.1.1. Tunbl y4pexaeHnn yCTaHOBIEHbI B HAaCTOSILLLEM CTaHAApTe B COOTBETCTBUU C MOSTOXEHUAMMU
3akoHoB Poccuiickon ®epepaumn (NyHKT 4 npegucnosus) n nonoxeHuamu NOCT P 52143, TOCT P
52495, TOCT P 52498.

4.1.2. B HacTosileM pasgene wsnaraloTcs obliMe MOoNMOXeHWsi, Kacalolmecs BCEX TUMOB
YyYpEXOEHWUN, YCTAHOBIMEHHbIX B CTaHAApTE.

4.1.2.1. Tlpy nonydYeHMn coumanbHbIX YCMyr B ydypexgeHum noboro Tuna cembs, et (Mx
pPOAUTENN UNW 3aKOHHbIE NPEACTaBUTENN) MMEIOT NPaBo:

- Ha BbIOOp y4ypexaeHuss U opMbl COUMAnbHOrO OGCNYXMBAHUSA B MOPsSAKE, YCTAaHOBIIEHHOM
opraHamu coumarnbHOW 3aWwuTbl HaceneHus cybbekToB Poccunckon degepauny;

- Ha WHGOPMALMIO O CBOMX MpaBax, OOS3aHHOCTAX W YCMOBMSAX OKa3aHUsS YYpexpeHusmMu
coumarnbHbIX YCNyT;

- Ha yBaXXWUTEITbHOE 1 I'YMaHHOE OTHOLLEHME CO CTOPOHbI PabOTHUKOB YUpPEXAEHWI;

- Ha KOHMMAeHUManbHOCTb MHGOPMaLMKM JIMYHOTO XapakTepa, CTaBLUeN M3BECTHOW pPabOTHMKY
yYpeXAEeHUs MPU OKa3aHMU coumarnbHbIX YCIyr; aTa MHdopmaumsa SBnseTca NpodeccnoHansHom TanHoM,
3a pasrnalleHne KOTOpoW BUHOBHLIE JOIMKHBI HECTM OTBETCTBEHHOCTbL MO 3akoHOA4aTeNnbLCTBY Poccuiickon
denepaumu;

- Ha 3almUTy CBOMX 3aKOHHbIX NPaB U MHTEPECOB, B TOM Yncre B cyaebHOM nopsake;

- Ha OTKa3 OT coumarnbHOro obCny>xmBaHus.

4.1.2.2. CoumanbHble ycrnyrn npeaocTaBfsiOTCS Npu yCcnoBuyM OOOPOBOSBLHOMO cornacusi CeMbM,
aeten (ux poguTenem unuM  3akoHHbIX MpeacTaBuTENen), KpoMme CryvyaeB, MNpeayCMOTPEHHbIX
3akoHogartenbcTBOM Poccuiickon deagepaumm.

4.1.2.3. 'HOoCTpaHHbIe rpaXgaHe UM OeTU MHOCTPaHHbIX rpaxaaH, nuua 6e3 rpaxaaHcTea, B TOM
uncrie 6exeHubl, MMEKT Te xe npaBa B cdepe coumanbHbIX YCryr, YTO WU rpaxaaHe Poccuickon
depepaumm, ecnm MHoe He YCTaHOBIEHO 3aKkoHoaaTenscTBoM Poccuickon degepaumn.

4.1.2.4. MMpu npegocTaBneHnn coumnanbsHbIX YCryr 4OMMKHbI obecneunBaTbesi NonHas 6e3onacHoOCTb
ONS XN3HU 1 300POBbSA B3POCHbIX U AE€TEN - KMUEHTOB yUpexaeHun, cobnoaatbcs BCe YCTaHOBMNEHHbIE
HOPMbI U MpaBuna NPOTUBOMNOXAPHOW N CaHUTapHOW Ge30macHOCTWU, MPUHMMAaTbCS BCe Heobxoaumble
Mepbl N0 NpodunakTMke TpaBMaTMamMa 1 NnpeaynpexaeHnto HecHacTHbIX Cryvaes.



4.1.2.5. Tlpn npenocTaBneHnn coumarbHbIX YCIyr yYpexneHus OOImkHbl obecneumBaTh 3aliuTy
CBOMX KITMEHTOB OT BCEX (POPM OUCKPUMMHALMW, (PU3NYECKOro MM MCUXMYECKOro Hacunus, rpyboro
obpalleHus.

4.1.2.6. Cembe, O0eTsIM, MOMELLEHHbIM B YYpeXAeHUs, OOMKHbI NMPefoCTaBMAATbCS CcouManbHO-
ObITOBbIE,  CcoUManbHO-MEeAMUMHCKME,  CcouMarbHO-NCUXONorMYeckme,  coumanbHO-negarornyeckue,
coumarnbHO-3KOHOMUYeckue, counarnsHo-npasoBble yeryrn no FOCT P 52143.

4.2. Tunbl yupexaeHui Ansa coumnanbHOro obenyxmBaHus getemn

4.21. B 3aBucMmocTn OT npefHasHayYeHus ydpexaeHunm wu rpynn obcnyxuBaeMblX AeTen
YCTaHOBIEHbI CrieaytoLLme TUMbl YY4PEXAEeHUN ANS coLManeHOro obecnyxxmnBaHusa aeTemn:

- creumanu3npoBaHHble YYpexaeHusa Ons HECOBEPLUEHHONETHUX, HYXOalLMXCa B COUManbHOW
peabunutauuu;

- yupexaeHusa onst o6cnyxmBaHnst AeTen ¢ OrpaHNYEeHHbIMU BO3MOXHOCTSIMU.

MpumeyaHue - B cooTBeTCTBMM CO cTaTben 21 deaepanbHoro 3akoHa ot 10 gekabps 1995 r. N
195-®3 "O6 ocHoBax couuanbHOro obcnyxueaHus HaceneHust B Poccuiickon Pepepaummn” cosgaHue,
ynpaereHne un obecrnedyeHne [EATENbHOCTU YYpEeXOEHUN CcoumanbHOro OOCNYyXXUBaHWUS SIBNAIOTCA
NMONTHOMOYMSIMM OpPraHOB roCydapCTBEHHOW BnacTu cybbekToB Poccuiickonn Pegepaumnun. B cBssu ¢ atum
OHW BMpaBe CO3[aBaTb Ha CBOWX TEPPUTOPUAX HEODXOOUMBIE UM y4YpeXAeHUs nobbiXx TMMOB U BUOOB
Hapsgy € yka3aHHbIMW B HACTOsILLEM CTaHZapTe.

4.2.2. K cneuvanusavpoBaHHbIM Yy4YpexneHusm [Afs HECOBEPLUEHHONETHUX, HYXAalLWnxca B
coumanbHon peabunutaumm, B cooTBeTcTBUMN ¢ PedeparnbHbiM 3akoHOM OT 24 umioHsa 1999 r. N 120-93
"O6 ocHOBax cucCTeMbl MPOPUNAKTUKKM BE3HaA30pPHOCTM U MPaBOHAPYLIEHUA HeCcOoBepLUEeHHONeTHUX"
OTHOCATCS:

- coumnanbHo-peabunuTaunoHHbIe LEHTPbI AMs1 HECOBEPLLUEHHONETHUX;

- coumanbHble NpUOThI ANa OeTen;

- LEeHTpPbI MOMOLLUM AeTAM, ocTaBLimMMcs 6e3 noneveHnst poantenen.

4.2.2.1. CoumnanbHo-peabnnntTaumoHHbIN LEeHTp ans HEeCoBEpPLUEHHOMNETHNX -
cneumanM3MpoBaHHOE ydpexaeHue, co3gaBaeMoe B CUCTEME CouMarbHbIX CyX0 opraHoB couunanbHOM
3alWmThl HaceneHus cyobekToB Poccuinckon ®egepaumm.

OCHOBHbIMK 3agavamMy LieHTpa SBMAKTCA npodunakTuka 6e3Hag30pHOCTU U Becnpu3opHOCTY,
obecneyeHe BpEMEHHOTO NPOXMBaHWS, coLumnanbHas NnomoLLb U peabunutaums HECOBEPLUEHHOMNETHMX,
OoKasaBLUNXCA B TPYOAHOW XNU3HEHHOW cuUTyaumu.

HecoBepLueHHONETHME COAEPXKATCSA B LLIEHTPE Ha NOJSIHOM rocyAapCTBEHHOM oGecneyeHum.

42211, B  uUeHTp  KpyrnmocyTodMHO  MPUMHMMAOTCA B YCTAHOBMEHHOM  rnopsake
HecoBepLueHHoneTHMe B Bo3pacTe oT 3 o 18 ner:

- OkasaBLUMecs 6e3 noneveHnst poguTenen NN 3akOHHbIX NPeAcTaBUTENEN;

- NPOXXUBaKLNE B CEMbSIX, HAXOASALLMXCS B COLMANbHO ONAcHOM NOSIOXEHUN;

- 3abnygmMBLUMECH UMW NOAKUHYTHIE;

- CaMOBOJIbHO MOKUHYBLLUNE CEMbIO, CAMOBOJBHO ylleAlwme u3 odbpa3oBaTerbHbIX yYpexaeHun ons
OETEeN-cMpoT M OeTel, ocTaBlumxcs 6e3 nonevyeHus poauTenen, Unv Opyrmx OeTCKUX y4pexaeHun, 3a
WCKIMIOYEHVMEM UL, CaMOBOJSIbHO YLWIEAWNX W3 cneumanbHblX Yy4eOHO-BOCMUTATENbHBIX YYpEXOEeHWN
3aKpbITOro TUNa;

- He MMeloLLME MeCTa XUTENbCTBA, MecTa npebbiBaHns U (M) CPEACTB K CYLLECTBOBaHMIO;

- OKasaBLUMEeCs B MHOW TPYOHOM XU3HEHHOW CUTyauuKn 1 Hyxgarwmecs B counanbHOM NOMOLUN U
(vnn) peabunutayun.

HecoBeplueHHONeTHME 06CNYyXMBAKOTCS B LIEHTPE B TeYeHMe BPEMEHW, HeobOXoaMmoro Ansi
OKasaHuWsi MM coLManbHOM MOMOLWM M (MNN) UX COLManbHOM peabunutaumMm u pelueHust BOMPOCOB MX
AanbHeNLLIEro ycTporcTBa B COOTBETCTBUN C 3aKoHOA4ATENbLCTBOM cybbekToB Poccurickon ®enepauun.

4.2.2.1.2. OcHOBaHMSIMN NOMELLEHNS HECOBEPLLUEHHONETHNX B LEHTP SABMAKOTCA:

- N4Hoe obpallleHne HeCOBEPLLUEHHONETHETO;

- 3asiBNeHne poauTenen HecoBepLUEHHONETHEro (3aKOHHbIX MpeacTaBuTenen) ¢ y4eToM MHEHUs
HecoBepLUEeHHONEeTHero, OOCTUMLEro BO3pacTa [ecATU neT, 3a WUCKNIYeHMeM cryvaeB, Korga yder
MHEHUS HECOBEPLLEHHONETHErO NPOTMBOPEYUT Er0 MHTEPECAM;

- HanpaBneHWe opraHa ynpaBieHUs CoLManbHOM 3alLNTbl HACETIEHUSA UM COrNacoBaHHOE C 3TUM
OpraHoOM XoJaTamcCTBO [OOSMKHOCTHOrO 5uua opraHa WM  yupexneHus cucteMbl NpodounakTUKm
0e3Hag30pHOCTU 1 MPaBOHAPYLLEHUI HECOBEPLUEHHOSETHMX;

- NOCTaHOBIEHNE N, NPOM3BOAALLEro AO3HAHUe, criegoBaTtend, NPoKypopa Unu cyabu B criydae
3agepxaHus, apecTta unu ocyxaeHus pooutenen unum 3aKOHHbIX npeacrasutenen
HEeCOBEpPLUEHHONETHETO;

- aKT OonepaTUBHOrO AEeXYPHOro pamoOHHOro, ropoackoro otaena (ynpaBneHus) BHYTPEHHUX Aen
3aKpbITOro agMUHUCTPATUBHO-TEPPUTOPUAnbLHOro obpasoBaHus, otaena (ynpaBneHus) BHYTPEHHUX Aen
Ha TpaHcnopTe O HeobXOoAMMOCTU MOMELLEHUS HECOBEPLUEHHONETHEro B CreunanM3MpoBaHHOE
yypexaeHue Ans HecoBepLUEHHONETHUX, HYXXOALNXCS B couuanbHOM peabunurauuu.



Konusa ykasaHHOro akta B Te4eHWe MATUM CYTOK HamnpasnseTcd B OpraH ynpasfieHust coumanbHOm
3alLUNTbl HAaceneHus.

4.2.2.1.3. B cocTaB LeHTpa MOryT BXOAUTb CnefyoLlne CTpyKTypHble nogpasgaeneHus:

- NpUeMHoe oTAeneHne;

- rpynna AnuMTenbHOro npeodbiBaHus;

- coumanbHas rocTUHMLA;

- ceMenHas BocnuTaTensHas rpynna;

- oTQeneHne anarHoCTUKM 1 coumanbHOn peabunuraumm;

- oTQeneHne NpaBoBOM NOMOLLN;

- oTAeneHne NepeBO3KM HECOBEPLLEHHOMNETHUX;

- WHble NogpasaeneHns, Heobxoaumble AN peanu3aunn OCHOBHbIX 3adau.

4.2.2.1.4. B coOTBETCTBMM CO CBOUMU 3adayvyamMu LEHTP npenoctaBnsetr ob6CnyXvBaembiM B HEM
HEeCOBEpPLUEHHOMNETHUM coLnarbHble YCNyru.

OCHOBHbIMU coumarnbHbIMK yCryrammn SBRsTCS:

- obecnevyeHne BPEMEHHOIO MNPOXUBAHUS HECOBEPLUEHHONETHNX, OKa3aBLUMXCS B TPyOQHON
YXWU3HEHHON cuTyauuu;

- yyacTMe B BbISIBIEHUM W YCTPAHEHUM MPUYUH, crnocobeTByoWNX ©6e3Hag30pHOCTU U
©ecnpr3opHOCTN HECOBEPLUEHHONETHUX;

- OKasaHuMe noMOLKM B BOCCTAHOBMIEHMM COLUMANBHOMO CTaTyca HECOBEPLUEHHONETHUX B
KONMMeKTMBax CBEpPCTHMKOB MO MeCTy y4ebbl, paboTbl, XuUTenbCTBa, COAENCTBME BO3BPALLEHUIO
HEeCOBEPLUEHHONETHUX B CEMBM;

- OKasaHue coumanbHOW, NCUXONOrMYecKon N NHOM MOMOLLM HECOBEPLLUEHHONETHUM, X POAUTENSM
(3aKOHHbIM NpeAcTaBUTENsM) B NPeogoneHnmn TpyaHOM XXU3HEHHOW CMTyauuu;

- paspaboTka W peanusauus nporpaMmMmbl couManbHOW peadbunuTauun HecoBEepLUEHHOMNETHWUX,
HanpaBfiEHHOW Ha BbIXOA U3 TPYAHOW XXWU3HEHHOW CUTYaLMMU;

- opraHu3auusi MeauLUMHCKOro obcrnyXuBaHmMs U o6y4eHNss HECOBEPLLUEHHONETHUX, COOAENCTBME UX
npodeccuoHanbHON OprueHTaLUMMN N NONYYEHUIO UMW CELNANBHOCTY;

- obecneyeHne 3aLMTbl 3aKOHHbIX MPaB N MHTEPECOB HECOBEPLUEHHONETHMX;

- CofencTBME oOpraHaMm oOfeku W MnoneynTenscTBa B YCTPONCTBE HECOBEPLUEHHONETHWUX,
ocTaBLlmxcsa 6e3 nonevyeHna pogutenen;

- yBEOMIIEHNE poauTenen HeECOBEPLUEHHOMNETHMX (MX 3aKOHHbLIX MPeacTaBUTENENn), OPraHoB OMeKK
W NOMEeYNTENBCTBA O HAXOXAEHUN HECOBEPLUEHHOMNETHMX B LEHTPE;

- OKasaHue couMarnbHO-NCUXONOrMYeckon MOMOLLM CEMbSM C LEenbio BO3BpalleHus pebeHka B
ceMbto, obecneyeHve cobnogeHns ero npas B CEMbE.

4.2.2.2. CoumanbHbli NpuoT A0S OeTen - crneunanuM3npoBaHHOE y4ypexaeHue, co3gaBaemoe B
cucTtemMe coumarnbHbIX CNyX0 OpraHoB couManbHOM 3awuTbl HacerneHuss cybbekToB Poccuiickon
degepaumn.

OCHOBHbIMK 3agadamMy NpuoTa SIBNSOTCA obecnevyeHne BPEMEHHOrO MpOXMBaHWS, coumanbHas
noMmoub M peabunuraums HEeCOBEPLUEHHONMETHUX, OKa3aBLUMXCS B TPYOHOW >KM3HEHHOW CUTyauuu U
HYXOAKLWKUXCA B 3KCTPEHHOM couManbHOM MOMOLLM rocydapcTBa, a Takke crnocobcTBoBaHue
YCTPaAHEHMIO KPWU3WMCHOW CUTyauunm B pPOOHOW CeMbe W BO3BpalleHWe B Hee pebeHka, B crnydae
HEBO3MOXXHOCTU - onpeaeneHne pebeHka B 3aMeLLaloLLyt0 CEMbIO.

4.2.2.2.1. B npnioT KpyrrnocyTo4yHO NPUHMMAKOTCA HeCoBepLUEeHHONeTHUe, ykasaHHble B 4.2.2.1.1
HacTosLLEero cTaHgapTa.

HecoBeplueHHOMNETHME COAEpXaTCsl B MPUIOTE Ha MOSIHOM TOCy4apCTBEHHOM obecnevyeHun B
TeyeHne BPEMEHM, HEOOXOOUMOro AN OKasaHUs MM COLMarnbHOW MOMOLLUM U pPEeLleHUs BOMPOCOB WX
AanbHenLlero ycTpomcTea B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon denepaLmu.

4.2.2.2.2. OcHOBaHusa AN NOMELLEHNS HECOBEPLUEHHONETHMX B NPUIOT aHanorn4Hbl U3roXeHHbIM
B 4.2.2.1.2 HacToALWLero cTaHgapTa.

4.2.2.2.3. B cocTtas nputoTa MOryT BXOAMUTb CriefyoLime CTPYKTYpHble noapasaeneHus:

- NPUeMHOE OTAENEHME;

- coumanbHasi roCTUHMLA,

- ceMenHas BocnuTaTenbHas rpynna;

- OTAENEeHNE ANarHoCTMKN 1 coumnanbHOM peabunuTtauyuu;

- oTOQeneHne coumansHO-NPaBoBOW NOMOLLM;

- oTAeneHne NepeBO3KM HECOBEPLLEHHOMNETHUX;

- UHble NoapasfeneHns.

4.2.2.2.4. B cCOOTBETCTBMN CO CBOMMM 3adavyamMu NPUIOT NPEeAoCTaBnsieT O0CNyXMBaeMbIM B HEM
HecoBepLUEHHONETHUM coLuanbHble YCyrn.

OCHOBHbIMU coLMarnbHbIMW yCryrammn SBRsoTCS:

- OCyLlEeCTBIIEHME COBMECTHO C OpraHamu u ydypexaeHusmu obpasoBaHus, 30paBOOXpaHEHUs,
BHYTPEHHUX AeNn U OPYrMMy OpraHusaumsiMm MepornpusaTUn MO BbIABMAEHUIO AETEN, HYXXAAKLWUXCa B
3KCTPEHHOWN coumnanbHON NOMOLLN;



- obecnevyeHne BPEMEHHOIO TMPOXUBAHUS HECOBEPLUEHHONETHNX, OKa3aBLUMXCA B TPyOHOWN
YXWU3HEHHON cuUTyauuu;

- OKasaHue couunarnbHOK, NCUXONOrMYECKON U MHOM NMOMOLLM HECOBEPLUEHHONETHMUM, UX POOUTENSAM
(3aKkOHHbIM nNpeacTaBUTENSAM) B MPEOOONIEHUN TPYAHOW >KM3HEHHOW CUTyauun, BOCCTAHOBIEHUMU
coumarnbHOro craTyca HeCOBEPLUEHHOMETHUX B KOJNEKTUBAX CBEPCTHUKOB, MO MECTYy y4eOlbl, paboTbl,
XUTenbCTBa, COAEeNCTBMM BO3BPALLEHNIO HECOBEPLLEHHOMNETHUX B CEMbMY;

- obecneyeHmne 3amThbl 3aKOHHbIX NPaB U UHTEPECOB HECOBEPLLUEHHOMNETHUX;

- opraHusaums MeauLMHCKOro obcnyxmBaHusa n obyyeHnss HeCoBEpPLUEHHOMNETHUX, HAaXOASLWUXCS B
npuioTe;

- COOencTBME oOpraHaMm Ofeku WU MoneynTenscTBa B YCTPONCTBE HECOBEPLUEHHOMNETHUX,
ocTaBLUMXCs 6e3 noneyeHus poautenen;

- yBeOMIIEHNe poauTenen HeCoBEPLUEHHOMNETHMX (UX 3aKOHHbIX NpeacTaBUTENen), OpraHoB ONeku
M nonevnTenbCcTBa O HAaXOX4EeHMM HECOBEPLLEHHOMNETHUX B NPUIOTE;

- OKasaHue couunarnbHO-NCUMXONOrMYecKon MOMOLLM CEMbSIM C LEeNbi BO3BpalleHuss pebeHka B
ceMblo, obecrnedeHne cobntogeHnst ero NnpaB B CEMbE;

- OCyWlecTBNeHne peabunnTauMOHHbIX 3agady B [OOCYroBOM AeATEeNbHOCTUM C  OeTbMW,
OKa3aBLUMMUCS B TPYOHOW XXU3HEHHOW CUTYyaLuu.

4.2.2.3. UeHTp nomowm getsam, octaBwimMMcs 6e3 noneveHust poautenen, - cneunannampoBaHHoe
yypexaeHue, co3gaBaeMoe B CUCTEME coumarnbHbIX CNyX0, opraHOB couunanbHOM 3alnThl HAceneHus
cybbekToB Poccuiickon degepaunn.

OCHOBHbIMM 3ajayamMu UEHTpa SABMAKTCA BPEMEHHOE CoAepXaHWe HeCOBEPLUEHHOMNETHUX,
OCTaBLUMXCA 6e3 nonevyeHus poguTenen unm Nx 3aKoHHbIX NpeacTaBMTENEN, N OKa3aHue UM COLENCTBUSA
B X JanbHenLemM yCTPOUCTBE.

4.2.2.3.1. B UEHTP KPYrfoCyTOYHO MPUHMMAKTCS HECOBEPLUEHHONETHNE KaTeropun, ykasaHHbIX B
4.2.2.1.1 HacTosALWEero ctaHgapTa.

HecoBeplueHHOMNETHME CcoAepXaTcsl B LIEHTpPe Ha MOJIHOM rocyaapCTBeHHOM obecneyeHnn B
TeYeHne BpeMeHUn, HeobxoaMMOoro Ansi pelleHnst BOMPOCOB UX AarbHENLLEro yCTpONCTBa B COOTBETCTBUN
C 3akoHogaTenbcTBOM Poccunckon degepaumm.

4.2.2.3.2. OcHOBaHWs ONS1 NMOMELLEHNSA HECOBEPLUEHHONETHMUX B LEHTP aHanornyHbl U3noXXeHHbIM
B 4.2.2.1.2 HacTosLLEero cTaHgapTa.

4.2.2.3.3. B cocTaB ueHTpa MOryT BXOAWUTb CneaytoLme CTPYKTYpHble noapasaeneHuns:

- NPMEMHOE OTAENEHUE;

- rpynna gnutenbHoro npebbiBaHus;

- OTAEeNeHNe ANarHoCTMKN 1 coumnanbHOM peabunuTtauyuu;

- OTAeneHne coumarnbHO-MPaBoBOM NOMOLLY;

- oTAeneHne CeMenHoro yCTpoMCTBa U CONPOBOXAEHNSA 3aMeLLaloLLnX ceMen;

- ceMenHo-BocnuTaTernbHble rpynnbl;

- UHble Noapa3sfenexHns.

4.2.2.3.4. B cOOTBETCTBUN CO CBOMMM 3afadaMu LEHTP MpenocTtaBndeT obCnyXMBaembiM B HEM
HecoBepLUEeHHONETHUM couuanbHble YCyru.

OCHOBHbIMU coLMarnbHbIMK yCryrammn 9BRsioTCS:

- OCYLUECTBIIEHME COBMECTHO C OpraHamm Uu y4ypexpeHusimm obpas3oBaHusl, 30paBOOXpPaHEHMS,
BHYTPEHHMX [JeNn W OPYrMX OpraHuM3auun MeponpusaTMiA MO BbISBIEHUIO OeTen, ocTaBluxcs 0e3
nonevyeHns pogutenen;

- obecrnedyeHne BPEMEHHOrO coAepXaHusi HEeCOBEPLUEHHONETHUX, OCTaBLIMXCSA 0e3 noneyeHus
poauTenen;

- paspaboTka M peanusauusi nNporpaMm coumanbHOW peabunuTauunm HecoBepLUEHHONETHUX,
HanpaBrieHHbIX Ha X anbHellee YCTPONCTBO;

- obecneyeHmne 3aLnTbl 3aKOHHbIX MPaB N MHTEPECOB HECOBEPLUEHHOMNETHUX;

- CcofencTBMe oOpraHaMm oOfeku W MoneynTenscTBa B YCTPOWCTBE HECOBEPLUEHHOMETHUX,
ocTaBLUMxcs 6e3 nonevyeHns pogutenen;

- OpraHu3aums MeauLMHCKOro 00CnyXnBaHnst 1 obydeHnss HECOBEPLLEHHOMETHNX, HaxoasaLWwmnxcs B
LeHTpe, cogencTene B NpoecCnoHansHom opueHTaumm 1 nosTy4YeHnn NMmn cneumnansHoCTy;

- OCYLLECTBIIEHNE peabunmMTaunoHHbIX 3a4ad B JOCYrOBON AEATENbHOCTU OeTen, OKa3aBLUMXCS B
TPYAHOW XXM3HEHHOWN CUTyaLMM B paMKax MHANBUAYANbHbIX NIIAaHOB peabunurauuu.

4.2.3. YupexpaeHus coumarnbHOro 06CcnyxmBaHusi AeTern ¢ OrpaHNYEHHbIMU BO3MOXHOCTSMM

K yupexgeHusam ans obcnyxmBaHms geTen ¢ orpaHUyYeHHbIMY BO3MOXXHOCTSIMUM OTHOCATCS:

- OeTCKne AoMa-UHTepHaTbl ANA AeTe C Cepbe3HbIMU HapyLeHUSAMW B MWHTENNeKkTyanbHOM
passuTuu;

- eTCKMe aoMa-UHTepHaTbl Ana geten ¢ mUsn4eckMMmn HegocTaTkamu;

- peabunMTaunoHHbIE LEHTPbLI ANs AeTeN C orpaHUYEeHHLIMU BO3MOXHOCTSIMMN.

4.2.3.1. JeTckuin OOM-UHTEpHaT ANg AeTel C Ccepbe3HbiMU HapyLUEHUSMU B UHTEMMEKTyanbHOM
pasBuUTUM - ydpexaeHuwe, npefHasHavyeHHoe [Ans MOCTOSIHHOrO, BPEMEHHOro (4O LWecTu MecsiueB),



NATUAHEBHOrO B HEAENI0 MPOXMBAHUSA U OHEBHOro npebbiBaHus geten B Bo3pacte oT 4 go 18 net ¢
OTKITOHEHUSIMU B YMCTBEHHOM PasBUTUW, HY>KOAMOLMXCS MO COCTOSIHUIO 340POBbSA B yxoae, ObITOBOM U
MeAMLMHCKOM OOCNYy>XMBaHUW, a Takke B COLMarnbHO-TPyaoOBOW peabunurtaumm, oby4eHnn n BOCNUTaHuu.

OCHOBHbIMU 3ag4avyaMu AeTCKOro JoMa-UHTepHaTa SBMSATCS:

- MaTepuanbHo-b6bITOBoe obecneveHne BOCMUTAHHUMKOB, CO34aHME [nOMfs HUX OnaronpusTHbIX
YCIOBWUI XWN3HW, OpraHnsaums yxoga (Hagsopa) 1 okasaHne UM MeguLUHCKON MOMOLLM;

- OCYLLECTBMEHME MepOonpuUATUA, HamnpasBneHHbIX Ha CcouManbHO-TPYAOBYIO aganTtauuio U
peabunutauunio BOCNMTaHHUKOB.

4.2.3.1.1. B cOOTBETCTBUN C OCHOBHbLIMW 3aJavamu OEeTCKUA OOM-UHTEPHAT NPeaoCTaBnsieT CBOUM
BOCMMUTaHHUKAM couManbHO-negarornyeckue, peabunutaumoHHble yenyru.

OCHOBHbIMU coLManbHbIMK yCryrammn SBRsoTCS:

- NpueM AeTen n akTMBHOE COAENCTBME X adanTaunmn B HOBOM 06CTaHOBKE U XXM3HU KONIEKTUBA;

- ObITOBOE 06GCnyXMBaHME BOCMUTAHHUKOB, NpegocTaBineHne MM 6raroyCTpOeHHOro XWibsi C
Me0enbio N MHBEHTAPEM, NMOCTENbHbLIX NPUHAANEXHOCTEN, oaexabl 1 00yBM;

- OpraHusaums paumoHanbHOro NUTaHNAa ¢ y4eTOM BO3pacTa M COCTOSIHUS 300POBbS;

- QucnaHcepusauusi, nevyeHne, opraHu3aums KOHCYNbTaTUBHON NMOMOLLM CMEeUNanmcToB, a Takke
rocnutanunsaumsi 60nbHbIX C y4acTuem fedebHo-NponnakTUYECKUX yUpexXaeHui;

- NpoBeAeHne CaHUTAPHO-TUTMEHNYECKMX U NPOTUBOINMAEMUYECKMX MEPONPUATUN;

- opraHusaumsa obpasoBaHusa U PUNYECKOro BOCMUTAHUS AETEN C Y4€TOM MX BO3pacTa, COCTOSIHMS
300pOBbs, (PMU3NYECKNX BOZMOXHOCTEN N YMCTBEHHBIX CNOCOBHOCTEN;

- TpygooBoe oby4yeHMe OeTen C Cepbe3HbIMU HapyLUEHWSIMU B MHTENNEKTyarnbHOM pas3BuTMM B
obbemax cneumanbHbIX NporpamMm.

4.2.3.1.2. OcHOBaHVEeM Ofsi MOMELLEHNS B AOM-UHTEPHAT ABMSIETCA NyTEBKa, BblAaHHAs OpraHom
coumanbHOM 3aWuMTbl HaceneHust cybbekta Poccunckon &egepaumm UM opraHoOM MECTHOro
camoynpaBneHus.

4.2.3.1.3. Tlpuemy B [OOM-UHTEpHAT noanexar QOeTU C Cepbe3HbiIMU HapylweHusMu B
WHTENNEKTyanbHOM  pasBUTUKW, CTpadatolimMe  MCUXUYECKMMU  XPOHWYECKMMM  3aboneBaHusiMu,
Hy>KAatoLWwmecs No COCTOSHMIO 340POBbs B yXo4€e, 6bITOBOM 0OCNY>XMBAHUN N MEOVULNHCKOWM MOMOLLM.

4.2.3.1.4. B coctaB JoMa-UHTEpHaTa MOryT BXOOUTb cnegyloLiue CTPYKTYpHble nogpasgeneHuns:

- NPMEeMHOE OTAENEHUE;

- OTAEeNneHne Meanko-coLumanbHou peabunurauuu;

- oTQeneHne Ncuxonoro-negarorndyeckon NOMoLLK;

- OTAEeNeHne coumanbHO-TPYya0BOM peabunurauuu;

- OTAEeNeHNe coumanbHO-KOHCYNbTaTUBHOW MOMOLLK;

- OTAeneHne Munocepauns;

- rpynna gHeBHOro npebbiBaHus.

4.2.3.2. [etcknin Aom-uHTepHaT Ana geTen C U3NYECKMMU HedocTaTkamu - ydpexaeHue,
npegHasHayeHHoe ANnS MOCTOSIHHOro, BPEMEHHOro (40 LecTu MecsueB) W NATUOHEBHOro B Hedernto
NPOXMBaHUA W [AHEBHOrO NpebbiBaHMA OeTer, HyXJawwmuxcs B yxoge, ObITOBOM U MeOULMHCKOM
obcnyxvMBaHMK, a Takke B COUMarnbHO-TPYAOBOW peabunuTtaumm ¢ OQHOBPEMEHHBIM ODY4YeHMEM KX MO
nporpaMmme obLLeobpa3oBaTeNbHON LLKOSbI.

4.2.3.2.1. B geTckuin AOM-UHTEepHAT NPUHUMAIOTCA AETU C HapyLIEeHUSMU OMopHO-ABUraTeribHOro
annapata, C COXpaHHbIM WHTENNeKToM B Bo3pacte oT 4 o 18 nert, Hyxgawwmecs No COCTOSHMUIO
3[J0pOBbS B MOCTOSIHHOM yxoAe, 66ITOBOM 06CNyXMBaHUM U MEANLIMHCKON NMOMOLLIN.

4.2.3.2.2. OcHoBaHWsi 4Nsi NOMELLEHNs AeTeN B JOM-UHTEPHAT aHamnormyHbl ykasaHHbimM B 4.2.3.1.2.

4.2.3.2.3. B coctaB goma-uHTEpHaTa MOryT BXOOUTb CTPYKTYpHble noapasaeneHnsi, aHanornyHble
ykasaHHbIM B 4.2.3.1.4.

4.2.3.2.4. OCHOBHbIMW 3aa4amMu AETCKOro JOMa-UHTepHaTa ABNAIOTCS:

- MartepuanbHo-bbIToBOoE obecneveHne U obyvyeHMe BOCMUTAHHMKOB, CO34aHMe [Ans HUX
OnaronpusATHBIX YCIOBUI XU3HU, OPraHn3aums yxoaa 1 okasaHne UM MeguLnHCKON MOMOLLK;

- OCYLLEeCTBEHWE MeponpuATUA, HanpaBreHHbIX Ha CoUuManbHO-TPYOOBYID aganTtauuio U
peabunuTaumio BOCNUTAHHMKOB, @ Takke UX NOArOTOBKY K NMOJTYYEHUIO CNELManbHOCTM B COOTBETCTBUM C
MeANLMHCKMMU NOKa3aHUAMM.

4.2.3.2.5. B coOTBETCTBMM C OCHOBHbIMW 3adavYamMu [LOM-UHTEepHaT npenocTaBngeT CBOUM
BOCMUTaHHUKAM coLManbHble U peabunmTaunoHHbIe YCIyru.

OCHOBHbIMU coumMarnbHbIMK yCIyrammn SBnsTCS:

- IpMEeM AeTel 1 aKTUBHOE COAENCTBMNE NX aganTalmm B HOBOM OGCTAHOBKE M XXMU3HWN KONMJEKTUBA;

- ObITOBOE O6GCnyXMBaHME BOCMUTAHHUKOB, NpeaocTaBneHne MM 6raroyCTpOeHHOro Xuibsi C
Mebenbio U MHBEHTapeM, NOCTENbHbLIX NPUHAANEXHOCTEN, oaexabl 1 00yBu;

- opraHu3auus paumoHarnbHOro NMTaHna ¢ y4eToOM BO3pacTa U COCTOSIHWUS 340POBbS;

- JucnaHcepusaums, neyeHue, peabunutaumsi, OpraHmsaunsi KOHCYNbTAaTUBHOMW MNOMOLUU
cneuManucToB, a Takke rocnutanu3auua O0MbHbLIX C  y4acTeM neyebHOo-NpohunNaKkTUYecKnx
yypexaeHun;



- NPOBEAEHNE CAHUTAPHO-TUTMEHNYECKMX N MPOTUBOINNAEMUYECKNX MEPONPUATUR;

- obweobpasoBaTenbHas NOArOTOBKA U TPyaoBoe obOyyeHne aeten B o0bemMe y4ebHbIX nporpamm,
nnaHoB, pa3paboTaHHbIX C y4eTOM MeANKO-Neaarormiecknx pekoMeHaaumi;

- obecneyeHne HyXOaloLMXCA BOCMUTAHHWKOB CITyXOBbIMM annapatamMu, OYkaMu, MNpPOTE3HO-
opTonean4YecKUMMU U3LENUSMMU.

4.2.3.3. PeabunutaumnoHHbIA LEeHTp Ans AeTell C OrpaHNYeHHbIMU BO3MOXHOCTSIMU - yupexaeHune
rocyadapCTBEHHOW CUCTEMbl COUManbHOW 3alnTbl HaceneHus, npeaHasHadeHHoe [Ans couunarnbHOM
peabunutaumn geTen ¢ OTKNOHEHMSMM B YMCTBEHHOM U (PU3NYECKOM Pa3BUTUM B BO3paCTE OT POXAEHWS
0o 18 net, a Takke cemeNn, B KOTOPbIX AETU BOCNUTLIBAKOTCS.

4.2.3.3.1. OCHOBHbIMW 3a4a4aMu LiEHTPpa ABNAIOTCS:

- BbISIBfIeHNE B panoHe, 0DCNy>XMBaemMOM LIEHTPOM, AeTel C OrpaHvyYeHHbIMU BO3MOXHOCTAMM,
NPOXMBAKLMX B CEMbSIX, CO30aHME KOMMbIOTEPM3NPOBAHHOM 6a3bl AaHHbIX O TaKUX AeTHAX;

- cbop wmHGopmauunm 06 OCHOBHOM AMarHo3e, MCXOOHOM COCTOSIHUM 340pOBbsi pebeHka, ero
peabunuTauMoHHOM MoTeHuunarne, a Takke CBeAEHUN O Ero CEMbE;

- paspaboTka Ha OCHOBaHWM TUMOBbLIX 0a30BbIX MpOrpaMM MWHAOMBUAYANbHOW NpPOrpamMmbl
peabunutaumnm kaxxaoro pebeHka ¢ orpaHNYeHHbIMU BO3MOXHOCTSIMU;

- obecneyeHne peanu3auun yKasaHHbIX MporpaMM M KOOpAMHAUMS B 3TUX LENsIX COBMECTHbIX
OENCTBUA  MEeAUUMHCKMX,  obpasoBaTenbHblX, couuManbHblX,  (OU3KYNbTYPHO-0340POBUTESNbHbIX,
CMOPTUBHBIX U MHbIX YYpEeXOeHU, CnocobCTByOWNX peabunutaunm geten;

- OKaszaHue MOMOLLM CEeMbsIM, BOCMUTLIBAKOWIMM OeTeW C OTKIMOHEHUAMW B pasBUTUN, B UX
coumanbHon peabunutauumn, nposeaeHN peabnnuTaunMoHHbIX MEPONPUSATUA B JOMALLHWUX YCITOBUSAX;

- coymnanbHo-peabunutaumoHHasa pabora.

4.2.3.3.2. B cocTaB LeHTpa MOryT BXOAWTb cneaylime CTPYKTYpHble nogpasgeneHus:

KoHcynbTaHTlnoc: npumeyaHue.

B odmumanbHOM TEKCTe AOKyMeEHTa, BUOMMO, gonyLleHa onevartka: umeetcsa B Bugy n. 4.2.3.3.1, a
He n.4.2.5.3.1.

- OoTAeneHWe OuarHocTukM 1 pas3paboTkm  nporpaMm  couumansHow  peabunutaumm,
npegHasHayeHHoe anst obecneyeHns 3agad, ykasaHHboix B 4.2.5.3.1;

- oTOeneHve MeguKo-coumanbHOM peabunuTtauuun, npegHasHayeHHoe And  opraHu3auuu
MO3TaMNHOro BLINOMIHEHNS WMHAMBUAYASbHbIX NPOrpamMm couunanbHOM peabunutaumm geter B 4actu
MEeOMKO-CoLUManbHbIX U MEANKO-KOHCYNbTATUBHBIX MEPOMPUATUI;

- OTAEeneHue nCcUXorioro-nefjarornyeckor MNOMoLllM, npegHasHavyeHHoe [Ansi  opraHuMsauun
MoaTanHoro BbINOIHEHUSA WHAMBWAYAlbHBIX MPOrpaMM couunanbHoW peabunutauum petern B 4acTu
coumnarnbHO-NCUXONOMMYECKUX U CoLManbHO-Negarorm4ecknux MeEponpUaTU;

- oTgeneHve [OHeBHOro npebbiBaHWs, MNpefHasHadYeHHoe ANs peanu3aunyv MHOAUBMOYaIbHbIX
nporpaMmm  coumanbHO-MeUUMHCKON,  CcOouManbHO-MCUXOMNOrMYECKOn,  coumanbHO-Negarormyeckom
peabunuTaumm getern B AHEBHOE BPEMS B YCIOBUSIX LIEHTPA B NEPUOA, YCTAaHOBIEHHbIN MPOrpaMmmon;

- CTauMoHapHoe OTAeneHue, MnpefHa3Ha4yeHHoe pfns peanu3auuu nporpamMm  coumanbHo-
MEOVLMHCKON peabunuraumn OeTen B YCIOBUSIX KPYrNOCYTOYHOrO MATUOHEBHOrO MX npebbiBaHWS B
LeHTpe.

4.2.3.3.3. OcHoBaHWst 4nsi NOMELLEHNs1 AeTEN B LLIEHTP aHanornyHbl ykasaHHbiM B 4.2.3.1.2.

4.2.3.3.4. [leTam - KnNneHTaM LieHTpa NpefoCTaBnsaTCa BCE HEOOXOAMMbIE UM BUAbI COLMArbHbIX
ycnyr  (coumanbHO-ObITOBLIX, COLUManbHO-MEOULMNHCKNX, COLMANbHO-NCUXONOrMYECcKnx, coumarnbHO-
nefarornyeckunx, coLmarnbHO-9KOHOMUYECKNX, COoLMarnbHO-NpaBoBbIX), ycTaHoBNeHHbIX [TOCT P 52143.

4.3. Tunbl y4pexaeHnii counansHoro ob6CcnyxmBaHusa cemMbm

4.3.1. B 3aBMCMMOCTU OT NpedHa3Ha4YeHUs1 YYpeXOeHWA coumanbHOro o6CMyXMBaHUMSA CeEMbM
YCTaHOBIEHbI CriefytoLLme TUMbl ATUX YYpexaeHuii:

- KOMMNJIEKCHbIE yYpexaeHus obLuero Tuna, NnpegocTaBnsioLmMe CEMbE BECb KOMMIEKC COLMANbHbIX
ycnyr;

- crneumanM3nmpoBaHHble yupexaeHus, npegHasHayeHHble ans NnpeocTaBneHnst CeMbe OTAENbHbIX
BUOOB YCIYT.

4.3.2. K KOMNMeKCHbIM y4pexgeHmsam obLero Tuna OTHOCATCS:

- KOMIMEKCHbIE LEHTPbI COLMAribHOro 06CNYy>XMBaHNSI HACENEHMS;

- LEHTpbI coumanbHOM NOMOLLY CEMbE N OETAM.

4.3.21. KOMMNEKCHbIN UEHTp couunanbHOro OBCnyXuMBaHUS HaceneHus - yupexaeHue,
npegHasHayYeHHoe ANl OKas3aHUsl CeMbSAM U OTAENbHbIM rpaxaaHam, nonaslMM B TPYAHYIO XUSHEHHYIO
cuTyaumio, NOMOLLM B peanu3auum 3aKOoHHbIX MpaB M WHTEpPecoB, COAEWCTBUSA B YMyylleHUN uX
coumanbHOro 1 MaTepuanbHOro NOMOXeEHWs, a TaKkKe NCUXONOrMYeckoro crartyca.

4.3.2.1.1. OcHOBHbIE 3aga4u LEeHTpa:

- MOHUTOPWHI couuanbHOW KU Aemorpaduyeckon cuTyaunn, YPOBHS COLMANbHO-9KOHOMUYECKOro
Onarononyyuns rpaxgaH Ha TeppuUTopmum 06CNYXMBaHWS;

- YYeT rpaxgaH, HyXKOarLnxcsi B coLmanbHOM noanepxke, onpeaeneHne Heobxogmmbeix M popm
NMOMOLLIM N NEPUOSUYHOCTHM (NOCTOSAHHO, BPEMEHHO, HAa Pa30BOI OCHOBE) ee NpeaoCTaBeHus;




- MpegocTaBrieHVe rpaxgaHaMm - KNMeHTam YYpexaeHWst BCero KOMMiekca couuvanbHbIX YCryr
(coumanbHO-ObITOBbIX, coumnanbHO-MeaMLUHCKMX, coLManbHO-NCUXONOTNYECKMX, coumanbHo-
negarorMyeckmx, CoumanbHO-9KOHOMUYECKMX, COLMarbHO-MPaBOBbIX) MpW  ycrnoBuM cobGnogeHus
npvHUMNa agpecHOCTM U MPEEMCTBEHHOCTM NOMOLLY;

- opraHv3auusi counaneHon peabunutauum geTen-MHBanvaos;

- OKa3aHWe MOMOLLM XEHLLMHAM U OEeTAM - )XepTBam Hacunms n npeHebpexeHns B CEMbE;

- yyactue B paboTe no npodumnaktuke 6€3Haa30pHOCTUN HECOBEPLUEHHOMNETHMX, 3aLuuTe Ux Npas;

- NpUBMEYEeHne rocyaapCTBEHHbIX U HEroCygapCTBEHHbIX OpPraHoB, OpraHuMsauui 1 ydpexaeHuin
(3apaBooxpaHeHusi, obpasoBaHus, crnykbbl 3aHATOCTM U T.4.), @ TakKe OBLECTBEHHbIX U PENUINO3HbIX
opraHusaumi u obbeanHeHU K peLleHnio BONPOCOB OKa3aHWs COLManbHOW MOAAEPXKKM HACeNeHuo u
KOOpAMHaLMA UX AeATENbHOCTU B 3TOM HanpaBreHuy;

- OKa3aHwue nomMmoum cembaM BNY-nHpMLMpoBaHHbIX;

- OKasaHve coumanbHO-NMCUXOMNOrMYECKONn MNOMOLLM, HafnpaBleHHOMW Ha npefoTBpalleHve
coumanbHOro cMpoTcTBa.

4.3.2.1.2. 3auucneHue rpaxpgaH Ha oOCnyXuMBaHMe LEHTPOM MPOU3BOAUTCSH  MPUKA3OM
agMUHUCTPaLMK LLeHTpa Ha OCHOBaHWK:

- NINYHOTO 3asBMNeHUs;

- 3asBMEHNs1 poanTens(en), onekyHa nnm nonevmTens;

- 3aKIKYEHNs cneumanueTa no coumnansHon paboTe;

- HarnpaeneHust TeppuTopuarnbHbIX OpPraHOB COLMAanbHOW 3alUTbl HACeneHusi, OMnekn Wu
noneynTenscTBa, obpa3oBaHUSA, 34pPaBOOXPAHEHWUsT WU BHYTPEHHUX [fen, a Takke OOLEeCTBEHHbIX
opraHusaumi n 06 beaUHEHNI;

- CMpaBKM YyYpexaeHun 34paBoOXpaHeHWss 06 OTCYTCTBUM MEOULMHCKMX MPOTMBOMOKa3aHUA K
00CNyXMBaHMIO.

4.3.2.1.3. B cocTaB UeHTpa MOryT BXOAUTb CleayoLlne CTPYKTypHble NoapasgeneHms:

- OpraHM3aLnoHHO-MEeTOANYECKOE OTAENEHUE;

- KOHCYNbTaATUBHOE OTAENEHME (OTKPbIBAETCS N0 Mepe HEODXOAMMOCTH);

- OTOeNeHne CPOYHOro CcoLManbHOro 06CnyXMBaHus;

- OoTOeneHue TOProBoro o6CNyXuBaHWs ManoobecneyveHHbIX rpaxkgaH (OTKpbIBAeTcs Mo Mepe
HeobxooMMocCTK);

- OTAENEeHME NCUXONOro-negarormyeckon NOMOLLM CEMbE U OETAM;

- OTAENEeHNE NOMOLLM XKEHLLMHAM, OKa3aBLUUMCS B TPYOHOW XXU3HEHHON CUTYaLINK;

- oTaeneHve npodunakTukM Ge3Haa30pHOCTU AeTer, MOMOLWM OEeTsAM B COuManbHO OMacHOM
NONOXeHnu;

- OTAeneHne AHEBHOrO npebbiBaHWA geTen (co3gaeTcs No mepe HeobxoammMocTw);

- oToeneHve peabunutauun OeTerd € OrpaHWYEHHbIMW  YMCTBEHHBIMU U (PU3NYECKMMM
BO3MOXHOCTSIMMU;

- oTAeneHve obCcnyxmBaHUs Ha JOMY FpakaaH MNOXMIOro Bo3pacTa 1 MHBanuaos.;

- OTAENeHune crneLmannaMpoBaHHOro coLmanbHO-MeaNLMHCKOro 00CnyXMBaHMA Ha OOMY rpaxaaH
MOXXWIOro Bo3pacTa 1 MHBaNWAoB;

- oTAeneHve OHEBHOro NpebbiBaHUs rpaxaaH NoXunoro Bo3pacTta U MHBanvaos;

- oTAEeNeHne BPEMEHHOro npedbiBaHWS rpaXkgaH NoXUIToro Bo3pacta M MHBanNuaoB (OTKpbIBaeTcs
no mepe HeobXoanmMoCTn);

- OTAeNneHne CeEMEeNHO-BOCMUTATENbHbBIX TPYMM.

B UeHTpe no cornacoBaHUK C ydypeguTenem MOryT OTKPbIBaTbCA WHbIE CTPYKTYPHbIE
nogpasfaeneHns, AesTeNIbHOCTb KOTOPLIX OTBEYAET €ro HarnpaBneHUo AeATENbHOCTH.

4.3.2.2. LeHTp couunanbHOMW MNOMOLLUM CeMbe W AeTsaM - ydpexaeHue, npefHasHayeHHoe Ans
OKasaHuWsi CeMbsiM, AETAM W OTAENbHbIM FpaXgaHam, MoMnaBlMM B TPYAHYIO XKM3HEHHYH CUTyauuio,
NMoMOLLM B peanun3auun 3aKOHHbIX MPaB U MHTEPECOB, B YIYYLLEHUM UX MaTepuarnbHOro 1 CoumarbHOro
NONOXEHUs!, @ TaKKe NCUXONOrMYecKoro crartyca.

4.3.2.2.1. OCHOBHbIE 3aga4u LeHTpa:

- MOHMWTOPWHI coumManbHOW M gemorpacmyeckol cuTyaunn, YpOBHS COLMANbHO-3KOHOMUYECKOTO
Onarononyyunsa cembun N geTew;

- BbIsIBNEeHne n anddepeHUnpoBaHHbIA yYeT ceMen 1 AeTen, OKa3aBLUUXCH B TPYOHOW XXU3HEHHOW
CUTyauun, HYKOALWKMXCH B COLMArnbHON NOAOEPKKE;

- onpefeneHne n nepvoguyeckoe npegocrasneHne (MOCTOSHHO, BPEMEHHO, Ha pa3oBOW OCHOBE)
HEODXOAMMbIX CEMbE U OETAM KOHKPETHbIX BUOOB COLMAarbHbIX YCNyT (CouManbHO-0bITOBbIX, COLMAnbHO-
MEeOULMHCKUX, COLManbHO-MCUXONOMMYECKNX, coumnanbHO-Neaarornyecknx, coumnanbHO-3KOHOMUYECKMX,
coumanbHO-NPaBoBbIX);

- nogaepXxka ceMen ¢ AeTbMU U OTAENbHbIX rpaXaaH B pelleHun npobnem mx camoobecneveHus,
peanusaumm cobCTBEHHbLIX BO3MOXHOCTEN MO NPEOAONEHUIO COXHBIX XXU3HEHHbIX CUTYaLui;

- coumanbHas peabunuTtauua gete € OrPaHUYEHHbIMU  YMCTBEHHbIMU U (PU3MYECKUMU
BO3MOXHOCTAMU;



- yyactme B pabote no npodwunaktuke 6e3HaA30pHOCTM, CoUMarnbHOro  CUMPOTCTBA
HecoBepLUEeHHONETHUX, 3aLLMTe ux npas;

- NpoBeAEHNE MEpPONPUSTUN MO yBenmdeHuto obbema npegocTaBneHHbIX ycnyr (becnnaTtHo n Ha
NNaTHOWM OCHOBE) M YNy4LUEHMWI0 NX Ka4ecTBa.

4.3.2.2.2. 3auucneHne rpaxpgaH Ha oOcnyxuBaHWe LEHTPOM MPOBOAMTCS  MPUKaA30M
aAMWHUCTPaLMK LieHTpa Ha OCHOBaHUWN JOKYMEHTOB, aHanorM4HbIX A0KyMeHTaM, ykasaHHbIM B 4.3.2.1.2.

4.3.2.2.3. B cocTaB LieHTpa MOryT BKNOYaTbCA CrieaytoLime CTPYKTYpHblE NoApa3aeneHms:

- OpraHM3aunoHHO-MeToANYECKOE OTAENEHUE;

- OTAeneHve npuema rpaxaaH;

- KOHCYNbTATUBHOE OTAENEHME;

- OTAEeneHne NCMxXornoro-negarormyeckon NOMOLLM;

- oTAEeNneHne NOMOLLU XEeHLLMHAaM, OKa3aBLUUMMCS B TPYOHOW XU3HEHHOMN CUTYaLnK;

- oTAeneHve NpodunakTnkn 6e3Hag3opHOCTH, COLManbHOIo CUPOTCTBA HECOBEPLLEHHOMETHUX;

- oTAeneHne OQHEBHOro NpebblBaHUSI HECOBEPLLEHHOMETHUX;

- oToeneHve peabunuTauumM HECOBEPLUEHHOMNETHUMX C OrpaHWYEHHbIMW  YMCTBEHHBIMU U
PU3NYECKUMU BO3MOXKHOCTAMMU;

- CTaunoHapHoe oTaeneHune;

- OTAEeNeHne CPOYHOro coLmanbHOro 06CnyXnBaHus;

- OTAEeNeHne CoUmanbHO-MCUXONOMMYECKOro NaTpoHaXa ceMen.

4.3.2.2.4. B ueHTpe MO COrnacoBaHW C yypeamTernem MOryT OTKpbIBaTbCS WHble CTPYKTYPHbIE
nogpasfaeneHns, AesaTeNbHOCTb KOTOPbIX OTBEYAET €ro HanpaBneHnsiM AeSTENbHOCTH.

4.3.3. K cneunannanpoBaHHbIM y4peXaeHUsIM OTHOCSTCS:

- LLlEHTPbI MCUXONOro-neaarornyeckom NOMOLLN HaceNeHnto;

- LEHTPbl S3KCTPEHHOW NCUXONOrMYECKON MOMOLLM MO TeNegoHy;

- KPU3UCHbIA LIEHTP NOMOLLU XKEHLLMHAM.

4.3.3.1. LleHTp nNcuxonoro-negarornyeckon NOMoLLM HACENEHUIO - yYpexaeHne, npeaHasHavyeHHoe
ONA OKasaHusa cneunanmn3vpoBaHHOW MNCUXOMNOro-nejarormyeckon MOMOLLM HaceneHuo, NoAAEPKKU U
YKPEMMEHUs1 €ero MNCUXMYECKOro 300pOBbsl, CO34aHMs OnaronpusiTHbIX COUManbHO-Neaarormyecknx wu
coumanbHO-MCUXONOMMYECKMX YCIoBUiA ANs CeMeNHOro BOCNUTaHns AeTen U X CoLmnanbHON 3aLlUmThbl.

4.3.3.1.1. OcHoBHblE 3aga4u LieHTpa:

- OKasaHWe KBanuMUUUPOBAHHOW COLMASIbHO-NCUXOMOMMYECKON U couuanbHO-negarormyeckomn
NMOMOLLM rpaxxaaHaMm B TPYAHOM XXU3HEHHOW CUTYaLUN N CEMbSIM B COLIMaribHO ONacHOM MOMOXEHWN;

- NpodhUNaKkTUka AeBUAHTHbLIX (HOPM NOBELEHUS, CYULMAOB;

- MPOBEAEHMNE MEpPONPUATUIA ANs1 CEMEW, UMEKLUX OeTel C OrpaHUYEHHbIMU YMCTBEHHbIMU WU
PU3NYECKMMU BO3MOXKHOCTAMMU;

- OCYLLeCTBIiEHWe MepOonpuSaTUA MO MNOBbLIWEHUID CTPECCOYCTOMYMBOCTU U MNCUXONOrMYecKomn
KynbTypbl HAaceneHus, 0cobeHHo B cdhepe MEXITMYHOCTHOIO, CEMEMHOT0, POAUTENLCKOro 0OLLEHNS;

- MCUXOnornyeckas KOppekuusi HapylleHun oOLWeHUss y [AeTell, WCKaXEHUA B MCUXMYECKOM
pa3BuTMM pebeHka, HeadekBaTHbIX POOUTENLCKNX YCTAHOBOK U CTEPEOTUMNOB BOCMUTAHUSA pebeHKa;

- OKasaHue MOMOLUN CeMbe B BOCMUTAHMU JeTel, obydeHue peTer U poauTenen 30opoBOMY
06pasy X13HW, B YCNELLIHOM pa3peLleHnn CeMeNHbIX KOH(ITUKTOB;

- opraHusauus paboTbl TenegoHa SKCTPEHHON NCUXOITOTMYECKON NMOMOLLN;

- perynsipHbin aHanu3 obpalleHun B LEHTp, pa3paboTka pekoMeHZauui Ans MECTHbIX OpraHoB
rocyapCTBEHHOW BMACTW MO COBEPLLUEHCTBOBAHMIO NMCUXONOro-nearornyeckon Nnoaaepkkm HaceneHus;

- OpraHu3auus BbICTYMIIEHUA B CpeacTBax MAcCOBOM MHopMaumm Mo akTyasnbHbIM COLMarnbHO-
NMCUXOMOrMYECKNM U coumanbHO-Nnegarornyeckum npobrnemam.

4.3.3.1.2. T'paxgaHe VMMeOT NpaBo 06paTUTLCS B LEHTP NMYHO, MO TenedoHy WM HanpaBuUTb
NUCbMEHHOE 3asiBMNeHNE.

HonyckaeTcst aHOHMMHOe obpalLeHne rpaxaaH Ans NonyyYeHus OTAENbHbIX BUAOB MOMOLLM.

Mo npocbbe rpaxpaH B CBS3M C OOBLEKTUBHOW HEBO3MOXHOCTBIO MOcelatb LEeHTP paboTHMKK
LleHTpa AOMKHbI OKasblBaTb COLManbHble YCryru Ha AoMy.

4.3.3.1.3. B cocTaB LeHTpa MoryT BXOAWUTb Creaytollne CTPYKTYpHble noapasaeneHus:

- OpraH13aunoHHO-MeToANYECKOE OTAENeHUE;

- oTAeneHve npvema rpaxaaH;

- KOHCYNbTaTUBHOE OTAeNeHne (OTKPbIBAETCsA No Mepe HeEOOXOANUMOCTK);

- oTAeneHune NcMUxonoro-negarormyeckon NOMOLLM CeEMbe U AETAM.

4.3.3.1.4. B ueHTpe No COrnacoBaHWMo C y4ypeauTenieM MOryT OTKPbIBATbCA WHblE CTPYKTYpPHblE
nogpasgeneHuvs, AeaTenbHOCTb KOTOPbIX OTBeYaeT TpeboBaHUsIM ycTaBa LieHTpa.

4.3.3.2. LleHTp O3KCTPEHHOM MCUXOMOrMYECKON MnOoMOWNM NOo TenedoHy - y4upexaeHue,
npeaHasHayeHHoe [A11s1 OKa3aHWA SKCTPEHHOW MCUMXOMNOrMYyeckonm nomMowmn Mo TenedoHy pasnuyHbIM
KaTeropusim u rpynnam rpaxaaH.

4.3.3.2.1. UeHTp cospaetcs € uenbio obecneyeHust 3KCTPEHHOW MCUXONOrMYeckom MnoMOoLLm
HaCEeNeHU0, CHUXEHUSA MCUXONOrMYecKoro auckoMmdopTa, YPOBHS arpeccumn y rnogen, BKdas cymuma,



dopMmUpoBaHNA UX MCUXONOIMYECKOWN KYNbTYPbl U YKPENMEeHUsa MCUXMYEeCKOro 340poBbs M aTtmocdepbl
NCUXNYECKOWN 3aLLNTbl HACeneHusl, B TOM Y1cne geTen.

4.3.3.2.2. OcHOBHbIE 3aga4u LieHTpa:

- obecneyeHne [OOCTYNHOCTU W CBOEBPEMEHHOCTU MCUXOITIOTMYECKON MOMOLM MO TenedgoHy
rpakgaHam He3aBUCUMO OT MX COoLMarnbHOro ctaTyca u MecTa XUTenbCTBa;

- obecne4veHne Kaxagomy, obpaTMBLLUEMYCS 32 COBETOM U MOMOLLbIO, BO3MOXHOIO JOBEPUTENBHOMO
awnanora;

- NCUXOSIOMMYECKOE KOHCYIbTUPOBAHUE NO TeNeqOHY;

- noMolb obpaTuMBLIMMCA B MOOMAM3aLUMUM MX TBOPYECKUX, WHTEMMEKTyamnbHbIX, NUYHOCTHbIX,
OYXOBHbIX N (PU3NYECKMX PECYPCOB A1 BbIXOAa U3 KPU3NCHOIO COCTOSAHMS;

- HanpasneHne obpaTMBLLNXCA K MHbIM Cryx6am, opraHmsauusamM, yuypexaeHuam, rge ux 3anpocsl
MOryT ObiTb YO0OBNETBOPEHbI Bonee NONHO 1 kBanMUUMPOBaHHO, COAENCTBUE rpaxaaHam B obpalleHun
3a NOMOLLBI K NpodeccnoHanbHbIM MCUxorioram, ncuxotepanesTam, Ncuxmatpam, crneuyuanmcram B
00nacTn NCUXNYECKOro 300POBbS;

- NpeaoTBpaLLeHMe CynUNO0B, BbisIBIIEHNE Cly4aeB HAaCUNMnS 1 XXeCTOKOro obpalleHust ¢ 4eTbMu.

4.3.3.2.3. CopepxaHueM [OeATENbHOCTU LEHTpa SBNSAETCA NpeaoCTaBlieHNe €ero KrmMeHTam
3a04HbIX (MO TenedoHy) coLmanbHO-MCUXONOMMYECKNX YCITYT.

4.3.3.2.4. BO3MOXHO coO34aHMe crneuuanuM3MpoBaHHbIX NUHUA Ons npuvemMa obpalleHuid oT
HEeCOBEPLUEHHOMNETHUX.

4.3.3.3. KpusnCHbIn UEHTP MOMOLWM KEHWUHAM - Yy4YpexgeHue CUCTEMbl COUMarbHOro
obcnyxumBaHust HaceneHus, NnpegHasHayYeHHoe AN OKa3aHWs XXEHLUMHAM, HaXOOALWMMCS B KPU3MCHOM
cuUTyaumm, coumanbHOM NOMOLLM PasfnyHbIX BUAOB.

4.3.3.3.1. OcHoBHblE 3aga4u LieHTpa:

- co3gaHue HeobXoauMmblX YcrnoBuiA Onsi obecrnedeHust MakcMMarbHO MOJSIHOW  coumarnbHO-
NCUXONOrMyecKkon peabunuraumm n agantaumm XeHLWUH B 00LLeCcTBe, CEMbE;

- NPUBIeYEHNE PasfMYHbIX FOCY4apPCTBEHHbLIX OPraHoB N 00LLEeCTBEHHbIX 06 beAMHEHUN K PELLEHNIO
BOMPOCOB COUMANbHON MOMOLUM >KEHLWMHAM, OKasaBLUMMCA B TPYQHOW XU3HEHHOW CuTyauuun, Wu
KoopauHaums Nx 4esTenbHOCTU B 3TOM HarnpaBneHuu.

4.3.3.3.2. B coOTBETCTBUMN C OCHOBHbIMW 3ala4yamMu LEeHTpP BbINOMHAET cneaytoLine oyHKLMK:

- BbISIBMEHME COBMECTHO C roCcyaapCTBEHHbIMM OpraHamMm N OOLLECTBEHHbIMU O0beaUHEHUSMU
YKEHLLMH, OCTPO HY>KAAKLUUXCH B HE3aMeaIMTENbHOM CoLManbHON 3almMTe U NOMOLLY;

- NpefoCTaBreHne KIMEHTKaM LeHTpa HEODXOAUMbBIX UM coumanbHbIX YCRyr (CoumnanbHO-ObITOBbIX,
coumnanbHO-MEeANLNHCKMX,  COLMAarbHO-NCUMXOMNONMYEcKnX, coumnanbHO-Negarorndecknx, coumarnbHo-
3KOHOMMYECKNX, COLManbHO-MPaBOBLIX) PA30BOro MM MOCTOSIHHOIO Xapakrepa, ycTaHoBneHHbix FOCT P
52143;

- noggepXka XXeHWMH B pelleHun npobnem mobunmsaumm Mx COBCTBEHHbIX BO3MOXHOCTEW U
BHYTPEHHMX PECYPCOB MO NPEOJONEHUIO CIOXHbIX XXU3HEHHbIX CUTyauui;

- MOMOLLb XEHLMHaM B CO34aHMM B CEMbE aTMOcepbl B3aMMOMNOHMMAHUA W B3aMMHOIO
yBaXkeHusl, bnaronpmMaTHOro MUKpOKNMMaTa, NpeodornieHns KOHIMKTOB U MHbIX HapYLLUEHWUI CYNPYKeCKNX
W BHYTPUCEMENHBIX OTHOLUEHWI;

- coumanbHO-Ncuxonornyeckasi NOMOLLb XEeHLWMHaM B coumanbHOW aganTauun K N3MEHSLWUMCS
coumanbHO-3KOHOMUYECKUM YCITOBUSIM.

4.3.3.3.3. B cocTaB ueHTpa MoryT BXoAUTb CrneayoLlne CTPYKTypHble nogpasaeneHuns:

- OTAeneHne OHEBHOro npebbiBaHus;

- CTauuoHapHoe oTaeneHue.




